r - INRT
2017 conference of Niger State Chapter of Nigerian Library Association (NLA) M ' l
ENGES OF INFORMATION AC PP I
CHALL . CESSIBILITY AND UTILIS
1ST CENTURY: THE CASE OF DISADVANTAGED STII;SE%ISSI?}?O

COLLEGE OF EDUCATION (SPECIAL), OYO, NIGERIA

N INTHE
EDERAL

Adekoya, Olayinka Mary, Udensi J. N.(Prof)
£’ i and Ud
E-mail: adekolayinkal0@g ail.corﬁh Udoh S. J (Ph.D)
Phone Number: 08100611186

AR tigated the chall

his study investigated the challenges of informatio bili : : b

;1 o twenty-first gentgry among Disadvaj;taged s’;uciicecne;ﬂz{)nl lllt«z)efi’elizlln ngZanon uttlzsation. e
(Special) Oyo, .Nzgerza. Descriptive survey research design was employed fegehof Educatz?n
otal enumeration method was used to select two hundred and tweng d}z')sad s sctiudy ot
Two rese;rtch qute}f llO';S ;ve} e ge;llerated and answered. Aself-designed struct;igc;aqg:estsii)urﬁ;fé
was used to gather data for the study. Data were an ' j
percentages and Mul_tiple Regression Analysis. Th;z l);izflyusel:til{lr;?z':fin?;zacz‘oiz;g ; Slr';ple
access.ibllzt){ had a positive significant relationship with information use and it alsareveoarlrerlcifZ t;l(Z;
negative attitude pf mgmbers of library staff was the major barrier to information access and use
bythe studen{s with disabilities. Based on the findings, it was recommended that institutional and
public libraries should be made accessible to individuals with disabilities through the provision
of necessary accessible resources and that government should ensure sufficient provision of
information materials in alternative formats for the use of students with disabilities. Similarly, it
was recommended that members of library staff should be trained on the effective and decent
ways to handle disadvantaged students who want to use library facilities.
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Introduction

Infqrmation accessibility and information utilisation among the disadvantaged students in
tertiary institutions in Nigeria are key areas that have not been given public prominence by
scholars and researchers over the past few decades. Information is recognised as apowerful force
inshaping the twenty-first century and in breaking the barriers to knowledge. It is the gateway to
knowledge because it provides a basic condition forlife-long learning. Man's development and
survival in modern day society depends on his ability to access and utilise his information needs

for problem solving, planning and decision making.
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Unquestionably, access to informationa

the modern day society because everyonc needs sufficiety institution face insurmountab]
in societal activities. Disadvantaged students 10 tertiary e

problems when attempting to access information for their acgdemlc arzid_ other ;)turp(;se§. Thgy are
weighed down by time constraints, frustrated by non-existent reading matenais n Suitable

format, hindered by lack of independence and discouraged by uncaring attitudes of othgrs (Sehic
and Tanackovic, 2009, 2013). Lack of access to information has long been recognized as a

significant barrier to the effective integration of individuals with disabilities n society and a
major source of frustration for them in their attempt to get information for everyday problem
solving. Besides, access to information, in many cases, is based on informal social and political
networks meaning that relatively powerless people such as individuals with disabilities do not
have easy access to information that can help bring about a change in their situations.

Literature suggests that information accessibility is a key factor in information use. This view is
borne out of the fact that no one uses.information that he does not need or that is inaccessible. The
concept of information use has diverse connotations. Cole (2008), for instance, described
information use as the interpretation and codification of environmental stimuli whereby the
human organism creates new and adapted knowledge structures. Uhegbu (2007) asserted that
information use is the actual putting into appropriate use of acquired information. In the samé
vein, Savolainen (2009a) viewed information use as how people approach sources of
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the int‘ormatlon resources to be available and it is quite another thing entirely for it to be
acceSS}ble- Wha.tever 1s available but not accessible is useless because it is only what is
accessible that is useable. It is quite unflattering that everything from course materials,
newspapers, magazines, and television programmes to the operation of personal computers and
public terminals sgch as Automated Teller Machine (ATM), information Kiosk and household
appliances are deSIgned.fpr the use of students or individuals without disabilities. This situation
seriously negates the ability of students or persons with disabilities to access useful information
and essential services to cope with challenges of modern complex life.

The problem of access to information by disadvantaged students emanates not only from the
scarcity of information materials in alternative formats but it is also the result of the negative
attitudqs of meml?ers of society. Disadvantaged students need to access information through the
utilization of a wide variety of formats and resources to be able to make sense of their learning.
Adetoro (2011) reported that information materials for students with visual impairment, for
instance, become useful only when they are transcribed into alternative formats. However, for
information to be effectively accessible, it must first be properly organized because information
organizgtio_n enables information access and use through systematic user-centred description,
categorization, storage, retrieval and preservation (Atinmo, 2012).

The ultimate purpose of using or utilizing information is to satisfy the seekers' needs. Because
users' information needs are varied, their satisfaction amounts to a high level achievement for
them. Users' satisfaction is influenced by the means of accessing information. Without good
information communication channels, accessibility will be difficult and its utilization impaired.
Therefore, effective channel of communication is paramount to the utilisation of information for
users' satisfaction. Chima and Nwokocha (2013) asserted that the efficacy of the principle of
information utilization is anchored on its ability to satisfy the needs of all seekers including those
with disabilities.

Researches have shown that higher information accessibility leads to higher usage of
information and higher perceptions of ease of use. In the setting of a news website, for example,
the quality of information was found to have a positive effect on peyce_wed usefulness.
Individuals with disabilities have low information accessibility as well as limited access to the
communication channels like bulletin boards and chat rooms,.and thus. reap few gf_ tl_le l?eneﬁts
that the channels bring. Apart from communication channels, information accessibility in other
forms has also been found to be important. Access level has been observed to affect the choice
and use of information system. Higher information accessibility th;ough greater information
access and proper organization should frustrate users less and lead to higher perception of ease of

use,

Traditionally, access to information for disadvantaged students has largely been mediated by

teachers fan;ily members, friends, helpers, caregivers and non-lglovament_al or%aamsanon‘sias
: At i : io, braille, large prints, tape recorder,

well as through the use of assistive devices such as radio, : 1
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Smart Phones.’However the emergence of [nformation and Communication Technologies (ICTs)
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disadvantaged students in tertiary institution for their reading, research and recreatig,

because the information resources that are necessary
are not often available.

One obvious source from
library. The library is the hea
as a vehicle of formal and inf
enough to accommodate the 1
wheels of knowledge by helpin

An important construct that is often linked to inforrrl&‘.tlor,l E}ccesSi});::tze:ﬁ?nlgnézg:\it;i? ;‘;Cthls
information seeking behaviour. Literature is replete with 10 Ormak'n Eab ot 1e
general population but not much is known e.lbouy information s€ekl1 tg i : uals
with disabilities. Information seeking behaviour 1S the consequence 0 ateltin ormation nt_:ed by
a user who may then make demands upon formal and informal information SOUrces or services to

satisfy the need (Oketunji and Oketunji, 2016). It is concerned, among other aspects, with
understanding how people seek and use information, and the channels 'they use to get
seek and use information as a result of

information. Naturally, people differ in the ways they s :
different contexts, demographic characteristics, motivations, and source preference. In seeking
and using accessible information, Disadvantaged students tend to put more value on the

information quality and reliability than on the level of effort and time needed to find the
information and adapt it for use (Sehic and Tanackovic, 2013).

The motivation for this study which was carried out in Federal college of Education (Special)
Oyo arose from the fact that disadvantaged students represent a user group that has been largely
understudied in information access literature, thus making it difficult for parents, teachers and
scholars to understand their information needs and their information seeking b;:haviour The
study was guided by the following research questions: ‘

Research Questions
¥ What is the relationship between information accessib
among students with disabilities?

2; Wh 1 i
atare the barriers encountered by disadvantaged students in accessing information’

ility and information utilisation

Methodology

reliable.
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pata Collection and Analysis
The rcsearghers engaged the services of tw
questionnaire to the participants in the stud

0 research assistants to help in administering the
frequency counts, simple percentages and M

y lpcation. The data collected were analysed using
ultiple Regression Analysis.

Results
. Signi i i ;
Table 1: Significant relationship between Information accessibility and information use
Variable Mean Std. N R P Remark
Dev.
Information accessibility 18.818 3.335
220  .163* 016 Sig.
Information use 14.090 3137

*Sig. at 0 .05 level
Table 1 above shows that there was a positive si
accessibility and information use among disadvanta

gnificant relationship between information
ged students(r=.163*, N=220, p<.05).

Table 2:Barriers to information access by disadvantaged students in FCE Oyo

S/N_ Barriers SA A D SD  Mean S.D.

I Negative attitudes of library staff members 195 .25 0 0 3:45. 318
are a major problem. 88.6% 114% 0.0% 0.0%

2 Scarcity of materials in alternative formats 172 .36 9 3 311  .608
affects me negatively. 782% 164% 4.1% 1.4%

3 Discriminatory attitudes of members of 146 71 3 0 311 .506
society hinder many disadvantaged 66.4% 323% 1.4% 0.0%

students from accessing useful information.
4  Physical accessibility to the library or school 103 102 9 6 3.09  .694
buildings is a key concern. 46.8% 464% 4.1% 2.7%
The Table 2 above shows that the major barrier to information access by disadvantaged students
was negative attitude of library staff members with mean of3.45

Discussion of Findings A e i ool e g
1 was a positive significant relationship be ween :

I::estili]:ill?tgysa;edviifl:snt:t?éfl uesl: as showﬁ in Table 1.This result supports the ms oth;tt}:izsig
(2014) that one has access to information when one has the freedom or Otppo : tyagc gss i 4e
make use of and to benefit from that information. Discussion on in lorma 13:; S
su ests‘:hot ?Icli ends not only on the availability of 1nfom}at10n bu; a st(})l on = zﬂion oo
thtfg indi 'da ; t el:’ﬁ'ectively use the information. However 1n or@g or : ss:; :16 i ee
accessi;:;l 9? 4 :be available, findable, reachable, comprehctr}llm e.zrrn fiod to.infonnation
found out hat negative atitude of members of irary staf was 4 Chima (2013) who noted that
o by .at dvan vzd tudents. This 15 G il ¢ luded from the main
pers:flsz:tﬁ?ﬁ:aa;tﬁges :re gener'ally viewed as abnormal a;l:)i v?g‘iio?lﬁen exclu

Stream of public services including library and informationp

Conclusion and Recommendations . by addressing the relationship between
” literature DY : E
The current study contributed to extant among disadvantaged students in FCE, Oyo,
information accesysibility and infOrmat:i:;lw“:efrom the study. Information accessibility h:g
igeria, Important conctlllllﬂ'iz?sr:::i:n use. Overwhelming majority of the disadvantag
Positive relationship Wi o

“Global Issues in the 21" Century Librarianship”
= X
GenerateJ%y CamScanner



B |

iation (NLA)

Ny Association (N

2017 Con[erence OfNiger State Chapter OfNigerlan Library

of library staff was the major barrier 1

the following recommendatiopg "
de accessible to individyg

students believed that negative attitude of members :
information access. Based on the findings of the Slt; ge ma 1S win
made: All institutional and public librares shou ible resources; Members of librap, ith
disabilities through the provision of necessary 23 dle disadvantaged students whe v, 28
should be trained on the effective and decent ways t0 handle ting of challenges ex bt
use library facilities; Members of society should be more a(t:l'clep to access needed in-fpeneqc
by the individuals with disability and find a way of assisting CI}? £ Sritacioisiion OMmMatjgy.
Government at different levels should ensure adequaté stoc Sll?'brari - materials iy
electronic and alternative formats for all users with disabilities n atiii -
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