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Objectives
By the end of this chapter, you should be able to:

1. Define thetermsocial media

2. Explain the various social media platforms for teaching and learning.
3. Statethe various importance of social media to classroom instruction
Introduction

The world has become a global village where everyone uses social media for various purposes.
Teachers now design and deliver lessons at their convenience via various social media platforrps.
Integrating social media in classrooms is becoming an important part of teaching and 1earm.ng
process. These various platforms enable students and teachers to engage in collaborative
learning, networking, generating knowledge and sharing of vital information that can be used. to
foster teaching and learning. Social media allows students to learn in peers through groups, live
sessions and other engagements which improve their skills and knowledge. Therefore, this
chapter will provide a brief discussion on various social media platforms and how they play a
vital role in teaching and learning in a world of education that is rapidly being influenced by

various technological advancement.

Definition of Social Media
Hakim (2019) views social media as a group of Internet-based applications built on the

ideological and technological foundations of Web 2.0, which allows the creation and exchange of
user-generated content. Social media is a form of electronic communication, such as websites for
social networking and microblogging, through which users create online communities to share

information, ideas, personal messages, and other contents.

Yeboah and Ewur (2014) view social media as a form of electronic communication through
which users interact among people in which they create, freely share, exchange and discuss
information, ideas, personal messages, and other contents about each other and their lives using a
multimedia mix of personal words, pictures, videos and audio, utilizing online platforms while
they are connected to the internet. Social media is therefore seen as virtual platforms for
interactivity and information exchange, where issues are debated and defined and where users

collaborate in content creation.

Selwyn (2012) defined social media as various platforms that allow its users to converse and
interact with each other by creating, editing and sharing information in the form of texts, visual

101

Scanned with CamScanner



—a Novel Practices in Education

07) defined Social media as a web-based services that
tify other friends on the same site,read and reply to

and Ellison (20
¢ messages either privately orpublicly.

] profile, iden

and audio content. Boyd
hespot, send and receiv

rmit users to create apersona

pe
otherusersont

postings made by

cople to freely express themselves and interact socially

I environment, it allows students to lcarn in groups and
also enables teachers to use

inge views. It
and importance.

a allows people or group of p
{in the educationa
jer for them to exchi
ching, giving its flexibilities

Social medi
with others. When used
in individual capacitics n orc
various approaches to solidify their tea
ching and Learning
as been a proliferation of social media platforms with new ones always
arily designed for teaching and learning but for social
1d of education have, over the years, carried out
atforms to teaching and lecarning and the

Social Media Platforms for Enhancing Te
Over the vears, there h
Although, they are not prim
king. Researchers in the fic

coming up.
ffoctiveness of Social media pl

interaction and networ
several studies on the e

results have been very promising.
ching and

ns that can be used to enhance tca

Therefore, below are some social media platfort
ons of users

1. Facebook: Face form with billi
worldwide. It was originally designe Harvard University College
students in the United States, but later, it turned worldwide. Although, it is @ social
networking site where people interact and make friends. However, over the years, it has
It enables users to post updates, create groups and

users to go liveon video

been spread to cover many areas.
pages. Recently, Facebook has created a new feature that enables
Over the years, Facebook has

where others could follow and interact with one another.
that Educators now use€ the

been used to enhance teaching and learning in the sense
platform to teach students. Teachers post updates cither on their personal profile or pages

or groups where students comment, share and exchange ideas amongst themselves, and

with their teachers which encourages collaborative learning.

book is the largest social media plat

teaching:
d to accommodate

rning environment for teaching and learning, especially for
lace. Users of this platform subscribe to pages they like and
d exchange ideas with

Facebook creates a very powerful lea
ase, create pages an
e. Itis so flexible

online instruction to cffectively take p

join groups that interests them. Teachers, in this ¢
studentsina collaborative manner. It can either be live or at their convenient tim

that teachers and students can exchange information privately in the chat box or messenger
(Daraei, 2015). Teachers suggest the various platforms students can check in order to learn and

interact. Facebook learning encourages active participation and collaboration.

ne the fastest growing social mediam

d tweets to their audience. Users can a
their information so that others can be able to interact
| hash tag feature that makes teaching and

ag, teachers arc able to narrow down their
an be followed by interested readers.

discussions to a specific theme, and tl

Twitter encourages collaboration, engagement, active participation and stimulates

interests which means students can post their questions where answers will be provided
and interact with one another (Ally, 2012). In order to have an idea about the active
engagement during the discussion, teachers can check engagements and make analysis of
the number of audience that followed the discussion.

2 Twitter: Twitteriso icro-blogging sites where users
create profiles and sen dd links from Facebook,
Google, Youtube e.t.c1t0 and
retweet information. Twitter has a specia

learning to be easy. With the help of a hash't
1e discussions ¢

102

Scanned with CamScanner



— B
i 4

/
Novel Practices in Education
k'i 1

acebook, students can be able to follow audicnce that interests them. In this case \
\%1
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(cachers start discussions from their handles while students follow, reply and retweet as the
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read and understand later. One unique feature of twitter is the small c\’mmctcr t\;'ccts which
climinate long write ups that can bore students during active engagement. It is designed to be

ctraightforward and precise.

\iml"l'uhc: YouTube is a social networking site that enables users to upload short or long

videos where interested users make reference to the niche that interests them. Over the
Vears, users have significantly increased on YouTube and educators have started tilting to
online instructions on the platform to teach their students and to reach a wide audience.

YouTube gives students and teachers the opportunity to upload videos that clearly
illustrate contents and facts in a simple manner. Those that aren't online can follow the

instruction at their own pace and convenience (Chenail, 201 1).

-~
2
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teachers can share more documents of various types than WhatsApp (Shima & Saeed,

2018). With telegram, teachers can send messages, photos, videos, and files of any format

as well as create groups of up to 200,000 people. The platform enables the creation of

channels where students can subscribe to a particular area of interest for effective
asily add

teaching and learning. Telegram does not require phone numbers as you can e
Telegram has additional traits of transferring and receiving

someone via their usernames.
documents and files without needing to store it into the device being used and also not
device storage. Heba (2015) further explained that telegram provides high
hnique in setting the privacy and security. In addition
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Conclusion
In co on
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media plays 1ch has become a global villag . bc_scm that in a world experiencing massive
actively en a vital role in enhancing tea ~]‘ ge as a result of technological advancement, social
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plattorms give teachers the a”,“_“g as well as interact with their teachers. Social media
classes beyond normal opportunities to use various approaches to teaching and to extend
enhancing teaching a ;11 Seltx.ngs_ Based on the foregoing, the role of social media towards
S g and learning needs not to be overemphasized.
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