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("()‘\!PUT FH]‘%N 0 REFEHENLEJ SOUR(T“; AND HHF
HMI)II]()NM PRINTED Rhl*LRFN( E SOURCES:
A F()\II'AHNON OF THE OLD AND THE NEW

; f,

f\’We&t‘C M el

HNTRODUL TION : |
eference sources represent those' pubhcatlons or. sources which

are used to obtain authoritative information (Herrod, 1971).
"They are mainly the stock in trade of the refe 'J*\"(nce librarian as
they prowdc authoritative answers to reference questions.

Reference sources are meant to be consulted for specific items of -
information, which rcqmrc authoritative - answers; 7
traditional  reference sources include Encyclopa_'i;a"‘ ~dictionaries; -

bibliographies, yearbonks dlrectones mdexcs ‘abstracts; atlases, and*
gazetteers. In most: hbranes there are: always reference sections in-.
which books and:other sotirces. of information can be uced and whme N

-questlons mvolvmg information cin be answered

“In general termis, reférence. hbrmy-'work faIIS'-:ln-lo one or mme 3
L)Ftht, fbllowmg catcgmmc (McColwn 19 e 2

(a) " The provision of faulmes for the use, on the prem:%e of books &

either ‘that which:
which’ thc stafT provide with. that ObJCCt

(b) The se of large—sc_.a!f,-regou_lcgsa d n__ ifs 'for c,(wrnpar'itawe"7"'

' study i for the man who wants

“or the llbranan W ﬂU]d let hlm

(el = ' T he answenng ofquestions

(d). o=lihe tse of mater:ale mappropnate for home use;ﬁ and

(c) _Iaculmes for the ‘man who not at’ ‘the time perham conccmed
~ with a Specrﬁc problem ‘wishes to keep m'l@_uch with current
developments i hH chosen ﬁeld Th!S is 4 function oﬂe

58

CIN LIBRAHY SERVIC LS L

ome of thcw

'w"readers know wﬂl qerve thun or those =

to use or consult, or search -
through more. matenai than elthe"r he. would want\ to. take homef i



overlooked. It involves - the convemem access to current'
penodxcals dlsplays and hsts nfnew books eic p”

These uses suggest both what Lmd Of matenals should be prowded as
the reference. hbrary and what should not. ESSGIl[Id”y the selection of -
reference sources is.a highly. mdlwduahsed process: No' two libraries

can boost of having the same collect on. The collection of each library, =
Wthh constitutes the need of i users i ﬁ‘c_:rs fmm ‘one anuther Bas:cally,-; we
the selectnon of rufcrence sources is. mformcdby the needs of the users.

This also includes both known and: antlmpated dﬁmand:. (I\atz 1974y
'{‘ 5
o
From the above therefort: selection is predlcated on thc ful!owm,g,

(a) }\nowmb as ‘much as posmble about the need for those’ who-use - -
the reference collect:on and thasc who d() not and why

(b) Calling upon expert advice. In _a school s:tuallon the expext ay
be the teacher wha is knowledgeable in a certain area.

(c) . Keeping a record of questionsi This is ‘done 1o duemune not
only what a hbrary has in the way ofmatenala but what it does
not han and e E o

(d) Knowing what olher IIbI'dﬂ ;_have and w\al
available. f\nonledg,a ot" what’other hbrant.:. ‘do not have: hLlps,
the librarian (o de[e:mme the needed resourus P 2 H

~ between
Hes. In mos{
nrdnans still
sources like -
Lo answer
0' th(, iow

€ instances

The  study ‘determines the : major dlﬂ'j'ren“”
LCHTIPUILJISC(I reference sources and the tradltlonal printe
libraries, especially i devempmg, countries, Teference
rcly mainly on the - use of the tradmonal pf'lﬂ[,t,d
encyclopaedia, yearbook, directory, world” afl'
!L,thLnCC question: The reason for 1his is Iargely attribu
level of technology in their countries; However, there

where pc’opit, who havé the opporlunlty to: use
reference sources like the Compau Disc Rea Onl“
[ROM) still prefer the traditional printed seurc ln"
the sources. (compulerised | and lradmo al) exlst side-
the basic differences betveen thie IWo'
usage -in the search- for - mformalmn
diention: of this rescarch as- it outhne

I‘hls is: the- ‘ﬂ[Idl chus ofie oo
._Lase study ut r} e eluduus m” <

]lL L nusily of Ibad:in

»sc‘)urceﬁ are’ e




P

is, that ava!lablhly of refer

| T)pes 0f Reference ‘imn_ccq

are two major forms of
sources and the’ tradmomlpnnted ones

‘Encyclopaedias .

stibject, artange_d Loind
Encyclopaedias “are  u:
“containing blbllographte

Bl G v € J'Hr?f-/'zk

L.ouis. Shoreq (WH) has sta!ed thal any medtum i A potcn tial: . .
reference source. Not only the whole world of prmt but also audiovisual
materials and the natural and- man-made. resources of 2 any locality may
well pr()'vlde answers o people 8 queshons The resourcoﬁ:l rcferencc-‘_

librarian uses every pnwhle medium to fulfill his mission.
e however. cattions that: the - ref'crence hbranan shoutd also

“realise that there are in the world, thousands of pnnted sources created

qpecrﬁcally to answer. qneqlmns ‘Because they contain such a large
proportion of the answers to the questions asked by library patrons. the .
use of these réference works is worthy ofseparate consideration :

- Shores also helicve that the' success of any reference department
depends upon:two factors. possessmn of the right materials and - -
knowledge of how to get the most.out of those. matenals Tt is a troism. .-
that certain' pre-requisites  m st be available for any’ meaningful :
aqceqqment of user ‘satisfactionito yleld it amngfnl resu!t ‘One of these .

‘ ' in the form of books {prmt

medra) and audm vmml/d:qn-a ‘.non pnnt)

Ioday, know]edge Is rec

rded m many p:hy%r(:'ll forms, Basically; fliere:
‘ ] j utenqed rcf‘erence-;l

The Hradnmnal Prmted Reference Sources

the production”
is also a work -
qpecnal Feld or, 2

Encyclopaedias are ucuaﬂy ,mmp 'ndlum
of which academic anntq and authontles
containing mf'ormatlon on-

‘ There are ‘vario
cncyc‘lopaedlas e e -’B
Fncyclopaed:a
& ncyclopacdm off

Bibliugr'a'phy _
A bibliography haq b"

art. of .science of the . des The::
: '_”‘ SRR R '\n?r1 r“H (\f'fhr- Qf“mﬂrr' nf‘h ml ac n]u_m.- ,1!“?'1'



ot their mnsmxctlon or mmpzlanon lhur dc:u,npuon and reuord

lists

: ' ‘[‘3-ib|i-o‘5ra-phy “ca'—n : a-l
puhllum,d works of art
- common - Lharactenslms arranged in- dSpLLlﬁ, order ‘and. containing
information ‘such as-authaor, title, publisher, plac,e of publication and.
date of publication It also include all studies relating to the physical
‘and intellectual aspect of book materials to the extent that these bludltb

contribute to the understandang of the histary of )ooks

Categories of Blbhography , :
B:bhugraphy can be divided :nto three broad Ld[L&OFlCS

(a)  Analptical Bibliography: This refers 1o the: detailed andlyals of
' the structure of the book and its- description. It also determine -

be deﬁnad._ds a aystematm hsung uf o
ience “and product . of the arts, - shanng:

facts; and - data Lonc,emmg a  publication by exammms__,

signatures, catchwords, cancels- and: watermarks, .mci making a
record in an approved: form of the u,suil | :

(b} _Hnmﬂcai Bibliogra hy This da.di:a wnh lht, history of zhg
e ; methods .of book: “,prod" i mciudmg:D pnntmg

111115{;51:0{1 bmdmg, paper makl.ng an bifshmg . |
be dehm,d s thi

(¢) . Systematic ” Bibliography:  This
i _pwpardnon of a book he
“of ‘books. - It Ldﬂ dlso be refem.d 1

tion and clasmhcdlmn_‘__7*__?_‘ .
. the ‘assembling Jot

: blbhc),g,raphnca! enlmc.b into a loglcal dnd'::Lis‘eful- arrangement il e

sludy dnd rciuunu,s

Ahstracts :md fndexes :

The term abstract means to draw out. II lb th
' pd,ltlculdr qualities of characteristics of j re separated from tlu,-
reminder and considéred IndupendentlyrA"&tid tlng org,anhdumn, have
become important in the. field of journal publu._atm,hs because lhcm drp
oo many journals published today and sr,hnim and researchers cannot
keep track They need some: special “service: o show: them “which
journals or journal articles are ‘worth: reaudmgéa ivindex is a list, which
attempts to analyse a book or books. As a hnh!__)grdphu, lnol s alist

of books.or periodical articles & IR ol

~ Abstracts and indexes are useful tonlb nf LlJlan! aW diLnC g8 for
(ics not prowdu the information one is
' u'i.hy lcgjularly lmmg .
ll'yw fleid They are

'_process whun,hy i }

library resources.: An ‘index. d
~seeking but it indicates -swhe
~articles that -appear “indift
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published. weekly and are usef

. Evarest C Madu

b.ﬁl--féﬁi’c’iés;ﬁ"‘Tl‘zjey"*"ci._rfc::ul;a"t‘e o

- quarterly or anrvally, . 0

The index and abs

fract are basically the same, except that while

both will give full 'brib':!i‘(j)-’g'r'af)hi_c: citations of an article, :an abstract :goes

further to give a summary

of ‘t‘he-'&ﬁ’i_clef' From these summaries one will

' be able to decide whether fo retrieve the journal drticle in question or

"_@bandonit'_ = i
; ~ Most indexes and
" or by topics. The articles

3 [7!-: S i T o
‘abstracts are arranged in broad subject areas

be arranged in anral'phabeti-’cal'llist of

will then

authors- and titles: For 5ea¢h fﬂri‘ic—l‘jé::l',i's;'t-edj:f'ul'l' bibliographic details will

be cited, i.e. author title o

r article, jou ral in which article has appeared,

volume number, date of publication and page numbers. Articles in an
index can be traced by topic or. author. Examples of abstracts and

indexes.

~(a). Afyican abstract qsmce 1 92 )

~{(e)  Historical ab

-_(d') : Rehg!ouq and 't'h':eélztﬁg'iéa]l ahstracts
(¢)  MLA. (Madern Language 7Assoc

~ scholarly journ

; f_‘!ndex‘esm .
(a) « Social
(b) TheCatho ic Perio

ces and Humanities Inde:

icals ant "Lit‘éfrfé‘t_ufe;_i'hd‘é-x-\51: 968 e e

(c) = Catholi¢ Library Association

(@) The Philosopher's Index. -

Gazetteer - . ..
This is simply .defined g
. amount of  descriptive
- information:: It is. the n
" information. 1t ‘pr
. birth and death rat

information on stical ant
It also gives information-about ther
“city region,¢ country ~organisatiol

R

s a géég»-r&p'hi"t';iﬂ '-‘-'di‘éﬁ'on‘a_-ry' with a varying o

geographical; ~historical or - statistical

1ame, and address of ‘place; town,
n-individuals- ete. -also-included in:

Latitda and -.l.ﬁ'm;?_'iﬁ'}d e An example of-a




s .H.FH[.‘JIU'HI'iSEN ri;f]l,'f'l.fnil-\.-‘ TS i e e e

LDEL'ZC[[(:‘B[ is the U. S A.. Army gazetteer il has geographncal mtormano
as it affects military departments of the Umted State govemmem it

also has military mtormatlon about other

Travel Guide :
As the name implies thls is‘a.
which gives information. about 'a‘;co y, T
example of travel guide Is “KNOW. THE ST
This handbook provides information-on: ‘the dlﬁ'crent states of Niger
including geeyaphlcal econonncal puhtlcal mfurmauon It also
provides pmmual visitors wnh the tour .attractlon of lht, ‘country; 118
population and the’ pmspects ‘that abound ' tcs travclle
could avail themseives ofsuch opponumtles

Year Books .

it is a volume, which 1s also Called an annual,
“in brief’ dcscnptwe or statistical form,

Basically, yearbooks review the evERlS i
s include economically, politically dndi e
It al:,o mcludes poi_mcal dppmmmems_f?'
et dward "-'='hst' e

information of a variable nature,
which is published once a year
of a previous year. These ev
other happcmng,s in.a countr
made. In the 1994 year: book; \
of public-boards corporatlonsa_d.'volu
structure of . Eovunmem :
National - I)Lf(,nu, The Nlbena
Daily Times: of Nigeria:

Gazelte e .
Every bovurmncnl or org}n{s‘atmn’ publllshes Anforn
hade  This record of /pu
ed pcnadtcally is what of rcﬂ.rred
gazette.- 1t-1s used - mainly 107 fomnllse such imponant g,ov'
~ctivilies  as- decree on- fand’ USE, _prom o
retirements from SLWILLB res| Bnauon etc, :

decision taken or stau.m'
country Or Unm.mty puh_l‘

Dire clur} dip ; :
This is a8 book- (.nnmmmb Tist of names of n,slduw.

business houses I @ LowWI, @ bmu‘p or
order. In the case of roads it is-ar
[rms i trade classiications: del'lde
be in the order ;--l pmfu,»lmml ;_'.'
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'Dwectorv s dctmmmcd by the natur

“This is a publ ;catmn uqua!ly an annuai contain

OF LEARNING. WO 1S WHO, etc.

arc used to obtain authorﬂatwe mt'ormatlon a%.jl

‘From the very hcummng tll t
" changed significantly. However, the: format, qmnl:tv and ¢

nmcrml making up their stock% and -t

-peint. ‘where the user, for mstance Unwers:t
Nigeria, Nankk‘a and e!qewhere :--today ha: the | :p or uni

. coming “together::
ﬂ-]cwlnpmcnlq inmic

-enuru:q of mformatmn ‘can be dxm

(a) ;' AGHIE (}[ \(

!\rm‘\flf A*fﬂciu &

won Bm;lcail\, thc auangemem off'.;., i

hnuqcs ina pamcular lrade 0| prof
e ofworlf bcm;

Almanac /

facts of a nucu‘lhneouq nature, and. *;tamhca!-
(mmmllv g projection of /the ‘coming year by d'ayq monlh ofiday
etc. Other traditional printed reference Rourcec, mciude !"HE W

‘Al the traditional printed reféfencé s,our": 5
L aﬂecta

m'atlcr'% they qddrcqg

[ nmpulcrmed Refcrence Sources : e
oday, the functionq of lthr I

he resultant” services. which the\ .
have ‘been able o (::ff'er have prngreqswely be-en tmnsfmrmcd 10 thf" :

nelwnr"
mfmmah(m lmhnnlngv whlcha.rsfthe comlng togethier
for lhe purpo‘w of lnndhns& inf

lL‘lCCDrTHT\UmL ation.,
bcen madc po‘

"'rt’"ult Df lhe ab

ll‘-!C‘d Thv'q mmm the T

uf"ngncnt c nfdmu’elc symbolic valueq each \afuc* havm.

gL qhabl ‘

‘mmL‘”
d“llﬂl)d‘sC‘: mdudc L

" Supplier: National Agricultural lera'-- : _
Suhjc('r Field.: Agnculture AGRICOLA fa1l'able througf'-:_
- DIALOG,- ‘%ystem development CO]’pOHt!Oﬂ and ‘Bnb :ographnr '
Rctrltwai Services. It is 1l<o available on CD ROM




\b)

Subjc,u ] wh/ \gwulturc

ic) CAB At)::IFaClb 0 ' o
Supplier: C ommonwealth A;bncullural BurEa-x. s

Subjedheh! Agniculture

) ERIC (E dumnonal Rebourc.c,s‘ ifaformatlon ( en
‘ index to journals in education and’ research’ repurt
Supplier: National Institute of £ duczi’ilon e
'Suh/ecr } ield: l ducallon e

b le DL ARb) a higjh g
™ Larious functions
‘preparation of lhi, munthly mdu"
. ndex .medicus and .other 51m|!ar mmpl! i
.u]u:‘st for bibliographies on’ demand Today ﬁ-M 8]
«crvices ~are available 1o mdmduals dnd msmutmm -t
vorld, : i
In (Jctobc }071 zhe hbidry xmllatad a

]

uuual system * ME l)l INE. (MH)I AR‘:: On--— IIHL)
“lmost instant searches uf mnrc than Fve mllhan Clidli()‘
journal on Bmm;dual SLlhjL,L.lb {Lmlc I‘)‘JU)

geli ik ISA (Library: i lnmrma‘ll‘un"’"j
S“z”f?/’t’ [ !hldr\ \Hmudlmn

‘suh/eu { uhl \H sumcc auaé

A \l{( P\Lu hine. " rmdahh, m
‘mpp//u British 1. ibrary -
Subjoct / teded: \I] sthLLt dfuh -



T cnv:ronmenl (UbObU 2000) :

(h) - MEDLAR (Medlcme)
~ Supplier: National L!brary Df Med!cme |
Subject Iield: Medlcme :- e

(i) = POPIFORM. . ‘ :

- Supplier: George Washington Unwemtr
and others <= S

= Subjpcr fefd Popuiatlon Ifihfonnat n
lechnﬂlﬂgy S

T () : Tropau& Rural e - e
- Subject Lield.: Agnc Ec homic L

(k) ABI T lorm Gfobal
A _S?tbit’(f’l(’ia’ [aw

. .(-”":‘:,- ;‘,"ipoplmer_‘:-_: G
At el e

L 'I hn: l’mqnmt mth th

mﬂtrrlmuon fuac : "mc-r asmgly bec
rndmduahch apprmch In thrs rr*gard he W

whlr‘h facnhtates “one _—sto

.'_ .(Saule 1090) Wlth tlug 'thf;r
- right deeP into the 'blbh’ograph"”

CB.T*‘. F!l ﬂT]

hrm fhl‘ nm\nrf-nn[t\f [() qearch a ram._e ﬁf\-’




" able to pnnt oﬂ'xesult

once‘
device of Wthh is a ‘compon
result of the scath ‘With this.
give efﬁcnent and eﬁ”ectwe
pmduct:vnty i

Closely related to the‘
researchers using computensed
without the use ofpaper pencil and blI‘O:.

Reference Sources

“. The vision of creating digital libraries: thaf(-fwﬂl be ab

Y

 unreadable if the software needed to mterpre
«  which that soﬁwa; runs is’ lost or bécomes

I ht, 1. FXIS

heritage currently rests on tt.chnokog,lca! q
visible long — term strategy to ensurg tha

readable in future. Not only are diyta
media delay and obsolesce, but they

Jeff (1999) p.1.
Most” of the computensed r

appear in dtgndl forms. These: mcludt,

Ni Xl iwords‘*"- '

. "aequance of dlscrete |
- more unambiguously dzstmgu
least in principle bc"accessc,d
,transm:tlud f,mlrely by mech;
Rmtmbus, 999

L[]L){'ClOPBQdIa atlas dmtionary, :
cju)nal stora;:,e mcdm haw, thur h

require new mfar '

2000). . In most - case |
apparalus to mdkx, tImm I“L,Elddbl'.h




‘ dl;_,ntahscd reference aourceq‘da
“They mclude :

(a) - Most 'dig"it‘al",'.d'_fl)f.(:i.mi !

(_'b_) As these programmes or tl,

sources preqent to- e
support: It would b
' mmp'mhle T' gl

o check: this situation

_[he- 50 u'r-ce ‘ o_‘F p'o‘v&.er‘
‘work ~and ‘- research

‘uc;cful life t:pan

"The generally wl‘s':ble ]

form, requiring specific soﬂvQ
and make them: fully. uqeabie '

reader/mictofilm) envi ronme
obsolete,  the digital "'d._ocum
document that depend on the
own encnd”nL ‘ :

heat il hls makes--them

The result ofthlq is: the
Power outas_c has

hardware bemg used

i -,“"“ \Mr.i “«’] |i




Compuerised reference sources & e,

use, some of them are so0.coi
10 operate them. Whe(e the
problem for the searuher to us

‘Users also run ”'mta h_
reierence bOUl"Cb or: dalabas nlla

‘propuly hdndlc,d thay iesul
'orcur lflhﬁ. LOIT]PU[LIISLd r' fei

slightrzét spc’:l}i‘ng or log-ica'l'eﬁb'r.:("i
Finally, the user needs to kn
lype accurately in order to se
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