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ABSTRACT:

This study provided an overview on the user’s awareness, use and satisfaction with
the college libraries collections and services at Federal University of Petroleum
Resources. Both the survey and case study research designs were used through
quantitative research method for the study. The total population for this study
comprises of 1,425, users of the library. A total sample size 636 was drawn from the
total population while simple random sampling technique was employed to select the
sample. Questionnaire was used to collect data from the respondents. Findings
revealed that majority of the respondents (86%) were aware of the services offered by
the two college libraries, while only (21%) of the respondents use the college libraries
frequently and (47%) respondents were satisfied with the collections and services
provided, whereas (34%) respondents were dissatisfied with the services. The study
recommended that the collections and services of the college libraries should be
improved by acquiring more current materials including theses and dissertations, the
libraries should be installed with air-conditioners due to the excessive heat in order
to bring about conductive reading atmosphere, among others.

Keywords: Library collections, Library services, Users awareness, Library use, Users
satisfaction, and College libraries.

1. INTRODUCTION

One of the aims of setting up any university is to encourage and promote scholarship
and conduct of research in all fields of learning and human endeavors. As a result of
this, a university designs its program of study and provides the necessary infrastructure
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as to meet these goals, It is in light of this thay cach .
university is an integral part of the u'niversily system, 111? fhe i"fra,
most signiticant of them all. Acco.rdmg 0 Ojo ang A an(:tbrary igav
awareness, use and satisfaction with the collectiong ang ¢ a Slry,

University College Hospital Library, Ibadan, Nigeria’ the e SQrVi%S Y o
branch libraries were established alongside (h, establig) y

universities and these libraries are seen as the heart of the mxi‘»rfn'cn~t o the:,
non-human factor is as closely related to the quality of infr:rsuy ang n;r "y,
education as the library. Apart from the maip library of ﬂc;:jlru? Ofh,, %,
faculty, college and departmental libraries a5, Provide Ccmlc
academic support, teaching and learning, Together with thce | iy
provide users with the tools and skills that can assist Student bt flln i, iy,
in achieving success in their academic activitjes. Applegatedcﬁn: oh )
whether users are satisfied or not with collectiong and Services S Usgp .. Wiy
users” desires and expectations are met then naturally they Woulg _y“ibraf
their information requests have been met, T herefore, we it Satisg, . i
library users® awareness, use, and satisfaction wi, the collection andy unc.ierslaﬂdj
surveys. It is natural that only satisfied users come back fo the re., Ser\flces

. se
and there are greater chances that a dissatisfied user of

r{:g r() o b '

' ais _ wil] ullimatcly fing "R t
supplies of information to meet their information desires, |y, our opjp; e g
essential is that libraries should give considerable thought ang attentio IOIOn, Wty
collections, services and user satisfaction. On the other hand the Stbjeg ?Pr?pn'ag
willingly comes to mind is how do we know whether our best s the be;‘lfrrﬁe
clients? Since the customer is the ultimate judge of the services it jg Cruci| thau@:];@‘Z
of this nature is carried out to find Oul users awareness an satisfactiop “im“;{
collection and services offered at the college of technology ang college Ofsdem:
libraries. From available literature at the disposal of the researchers, this i [heng
study that focused on user awareness, use and satisfaction with the serviges of theg
colleges’ libraries. As a result, this study investigate users’ awareness, us
satisfaction with the currently available collections and services of (e two colig
libraries. The results of the survey will improve practice as the University Lty
Management plans to expand all the college libraries of the University.

1. HISTORICAL BACKGROUND 0OF FEDERAL UNIVERSITY 0f

PETROLEUM RESOURCES, LIBRARY EFFURUN (FUPRE)
According to FUPRE Library I-landbooktthnivcrsily of Petroleum Resources, leﬂ:
(FUPRE) Delta State, Nigeria was established in March 2007, under h Fedfr
Government of Nigeria initiative. It is aimed at building a specialized Umv::igr;
produce a unique high leve] manpower and relevant expertise for oil a‘nd ga;nlfw
Nigeria and worldwide. T he groundwork for the commencement of the ot
Library started with the assumption of duty by a Principal Librarian. N;Ir'm d
Okoh on September 6" 2010, However, the library became Opemuonﬁbrary hﬁd
2011 after the recruitment of staff. At the time of opening to Users. i o

e O
stock the following titles: books- 3000, journal- 85 and a databas
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lib: i '
" An e-library with functional intemetc:;l?lg-es 5
ilities th

eohnolo : :

*gieos OL 6858 L | materials is in place. FUP

acthities of the .mStltutlon. Students, staff an;i RE lib
e

I e services of the library include:

Loan Service . ,.

Reference Service

, [Inter- Library Loan Service.

. E-Library Service

Current Awareness Service

, Training Service

The library operat.es shift duties in order to ensure th

reseBTChers make maximum use of the materials. Relevante i tf . St?}ff, _StUdemS, s

from Jatabases that' were subscribed by the library and madel:v::n;:wn . e
ts. The library organizes orientation program and also ;V:s t;?:;:f?;::r:atff

0

and studen
students for research activities to other libraries

Science an
d that
al isatthprovides access (t)f
5l e hub of academi0
" e use of the |ip :
Ng to FUPRE fsrg "
ibrary

Branch libraries
FUPRE Library has two branch libraries, and they are the College of Science Library

and College of Technology library:

ce: The College of Scienc

Effurun was established i
oh. The library was established to serve faculty me
RE library disseminate reference

e library of the Federal University of

n the year 2014 by the former Acting
mbers,

College of Scien
Petroleum Resources,
Librarian Mr. Matthew Ok

students and other researchers in the sciences. FUP
rials and other books related to sciences which includes; Mathematics, computer

arth Science, Physics, chemistry and Environmental Sciences.
line with the Library Management mission to
with the aim of easing their stress of coming

ion needs.

hnology library of the Federal
plished in the year 2014 by

mate.
science, Geology and E
The College of Science Library is in

bring library services closer to its patrons
to the main library whenever they have informat

College of T echno ge of Tec
University of Petroleum Resources, Effurun Was also esta '
the former Acting Librarian Mr. Matthew Okoh. The library Was f:StabllShed to serve
faculty members, students a s in the engineering and technology

nd other researcher. e "y
reldl
related fields. The library house d other 00O

s reference sources an _ .

i i i des: ' atics, Mariné

Engineering and Technology which includes: i
Engineering, Electrical

Petroleum Engineering-
Management mission t0
easing their stress of coming t

logy: The Colle

bring libra
o the main library
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i.

THE l'l“’"l'l'M e library's ¢ollee:
resource (helr TIDTArY's collegjo i
b Therefore thege pip. 4 5
g ol users, ) Cye “hf-'lriu,‘
[ibraries at Federal ””iVUI“ﬁily ”r(nlle.

i nn r
'I'/\'I'I'ZMI‘.NI 0l
" g attemp!
{lary institntion: el
ot { (he peeds ol 0

Cgelence y
. v of skl wt alte s vala oy g
nd Collepe (1 librarys attempt to hnvudwnnl Sock "
e enston of the main
o oG
.||~)“H-'LN
Resouree

; s i 6 \ 0f,
e dissemimationin the papepe: Ol
weareh and knowledpe il FESOUrCes 1o make y) ]l' .. Wiy
Wil W re ; ! @ oseve : : b 111 o Y
teaching Iu\lillf‘f}lwnry has put 1N I)IHL.L X sver not obvious whe)ye o c“‘“nx
result of this, the ! dents” use. 1L13 howe { satisfled wig ”-‘*‘ludcnt',( X
' or student: e, use and satisfied wigh (.
crvices available tnlllnclihrnl'ic-‘* are aware, tRE ¥ san determ ' the COllegy;,
onize he €0 Only users of (he libraries can determine how Saliggy Janq
|,|!N' . 7 o MThic ic » .'.‘ s Q
| these libraric ded by the librarvies,  This is consisten With fia-” lh
N ( ! " neeao b . 1]
prov ny are the best judge (o assess i Servicey |, ",
i dhis & "0 the
it crucial to conduct this Study gy Clig,

2,
All te

order (o mee

porle

8
who patr
gervices i .
are with the serviees L
noted that only (he users {. e
“his, (he researchers w“.h e
" ;1‘cwq use and gatisfaction with
awareness,

collepe libraries.

=5

collections and services Provideg u‘“tr-,‘
d o

™

- g CTHE STUDY
JECTIVES O1l ‘
AIM AND OBJ o inVeslipe ¢ USCrs™ awareness, use g Salisfygy

, Clig
Celiveg are

3 :
' ; “this ¢ vils
- (" (his study S i
The primary amm o S swvices. ‘The specifie
ll‘LI |I I Jicnllcyc libraries’ collections and s 2rvices. The specific 0bj
with the twi : SR
Jetermine the users awarcness of the college libraries
¢ dele ‘ M viorllnae lilearine
sseertain the frequency of use of the co'lege libraries
ASCCIte s . " ' g i
vestigate the levels of users’ satis iction with the collections angd SCMViggg
ChLEE
provided by the collepe libraries

o identify arcas that needs improvemen at the two college libraries

4, REVIEW OF RELATED LITERA T'URI .

According o Adeniranthe ultimate objee ve ol academic libraries IS 10 megy (he
information and research needs of users th ough the provision of adequate collectiops
rs that will salisfy thei
are  established (o provide
rs” information needs, The purpose of 3
are not s tisfied with the collections
as therefore een recognized as
library performance, To remain relevant, braries should as matter of necessity have
periodically measure their collections and services us
meeting the sel objectives of (he libr
satisfy users’ information desipe
ultimate goal is (o bring
satisfaction with library
[nstitutes  found that

and services as well as to meet the infornaation desires of use
information  requirements, This implics that libraries
information resources and services (o moec: use
library is defeated if its users

and serviees i
provides. User satisfaction |

an important measure of

& way of ensuring that they ue
@ cs. The extent to which academic libraris
$is fund imentally more important, This is because te
A survey conducted by Olucbube on ust
dservices in Nigerian Agricultural Research
Users  were dissatisfied
availability of materials iy, the

In 1998, Simmons
United State of Ame
satisfaction with the

about satisfact on.
collections g
with the electronic resources and
Libraries
and Andaleeh ¢

el . ‘ wieec in the
, aluated library collections and services i [d
fice, The i ’ o
¢t The findjr revealed that students® awareness, usé &

SEIVICes prow " i F ' od by 1€
VICEs provide by the college libraries are influenced by
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520

. services the ibrari .
quallt)’ ; :\ave to adOpta::)ranes Pro.wde, The study conclud
libfanes e ices fi ore. strategic orientation in which : ed. that academic
o) s or' t!mr users play an importal: Creanon' and delivery
Anda " ibraries cai";“”d}ng flualily.and satisfactory servlic::Ie- Simmons and
and gron 1 istinguish their operations through fri T
qovledget® advice and the best technologlcal rssoutces © I i, BoiphgtaiE

users have varying needs and expectations, it is the re v al.ale.,.s,n% academic
off 10 knf)W tlhese needs a.nd expectations and strive to msponsnbnhty of the library
mic libraries ar'e established to provide information reso::ctetht;m Fundam?nm”y

_ and semf:es. to meet users’ information needs. Th :. at would suit their
s defeated if its users erefore the purpose of a

jbrary : are not sati :

Erovided. Simiiarly,Devendraand Gt tzsi:‘linv:cllthﬂ::e ::llee;ti:ns and services
members and r?Search scholars towards library collecti:ns 31035 Of'faCUIty
SardarVallabhbha‘ patel University of Agriculture and Technolo an Msemces "
The study nvestigated the various aspects of librarf )zollez;:;t’usi:?

pradesh; [ndia.
d purposes of library visits, and user satisfaction, it revealed that, major

frequency 2
s that hindered faculty members and research scholars from using the library
relevant materials to the needs of users. Also, Kumar and

i tigated the use of the National Science Library (NSL) services, New
ndia, the study rev.ea f NSL collections were not
fic needs of users within the available resources which led

:on with the use of the NSL services and information resources.
ficant difference interms of adequacy of the

ed that there existed signi
bserved that print collections played vital role I
i 1In a similar study,

mmunity in
more than
ich were widely used

led that various aspects 0

|lections and 0
f the students’ co

ddresses the

collections that a
the library

ilindicated that

Circul'ation, P

Nagqvi further reveale
services of the library could be
ome f the recommen ns
hould be increase so tha

which need improvements.

below: Number of copies ©
ame times the library shou pe
i jculturd organlzatlons i

can
famous national an
resources and services am ng others: —
; . ra
On uate 11 ary orient jon 10
the need for adequ- the orientation pro.

library, Alemna and Oseildentified thet
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first week of the freshmen's year as a factor militating agains
irst wee . L
use of the library's collections, as the freshmen are not

51WEI!'Q||Q:‘..‘_ , ]
able Loy Undey dry|

¢ " "H}[ h"ixi,
of what they are taught within this week. "l h.v' .l'wu“;-i (n.ll 'Mﬁrchi'x sm:d (‘:ri'jtr:"‘h*:’t"
Library showed that freshmen to the l.J.I:l‘v.u::l::q :)(,I-'um.m ‘[mlrunimd the ('h'c 1,‘,%"
programme very well. However, ”w-c'“TL-“lv-L-l‘ m o 1 Pff.)w"ummc in hc]".'“m&"‘r
acquire use oflibrary skills was negligible because they wepe in g

' large o Mgy,
time allocated for each group was inudcqt_mlc.‘l(ullllllir:.ua‘l and M. Ly:,;!; g :
education stimulates users’ awareness ol lhuﬂ Ilw)l:!?/‘s Collection, a 1.“1{‘
Herringoutlines the aims of user education a.nd .?d):’h.} 'Js,.u Cd’-l(-'flti(;n g, Sep,
enhance student learning, to encourage uscrl indepenc u.u.c, to .»‘wdcn the 14, 0 'm-,,‘
of library resources and o inlrodug the I|hreu'5lz and ltS' slul!' Lo itg Users ,l_h".f e
doubt, emphasize the importance of user education or orientation 1, Prope aw:{&' i
and use of the library services. g,

"

S. RESEARCH METHODOLOGY ' .
The descriptive survey research design was udt.)plcd for l.Ins study ang the ing fy
used for data collection was questionnaire which was distributeq 1 the rcspon;n Crt
faced to face at the two colleges. (College of technology ang College of sci?"iu
libraries) The target population of this study comp.rises of all the registere lil;zce.
patrons at the two college libraries in FFederal University of Petroleyn Rcsuurc?
(FUPRE). The population of the study was 1,425, 20152016 registe ;
library. Sample size of 636 was drawn from the total popul

red userg of the
Advisorstable for sample size, while simple |

ation using he Researe
' il

andom sampling technique weyg employeg

to select the sample. Questionnaire was used 1o collect dat
descriptive analysis of the responses was made using the statistic pack
science (SPSS) version 16.0. Out of the 036 questionnaire that were distributed g the
respondents, a total of 625 was duly completed and found us

able, consequently, 9s,
response rate. The data collected for this study was analyzed using simple percentage
and frequency counts.

a from the respondents 4ng

age for sogiy

6. FINDINGS AND DISCUSSION
The findings of the study

are discussed below:
of respondents.

Iigure 1 shows the gender distribution



Gender -
Distribution of Resp 37
Dlldents

100%

0 100 200
300
400

500
.
Percentage M Froquency 600 700

%igﬂfﬁ]: Gendér- Distribution of Responc
pondents (N=6
=625)

rig 1, shown that 67%

users.gThis implies thaE ma;c)yr?tl; th: respondents were male and

. may be as @ result of the nat of the respondents who us t;: (33%) female library

¥ nature of the cou es the library

be assumed as more male friendly courses rses offered in the institutio‘:e\;;-m :le and
i o ’ ich could

Figure 2 below shows the distribution of respondents by th “
y the colleges.

Distribution of Respondents by“lhe Collegés

, Total ;EIOO% ‘ 3 .

; | | {

| College of 1echnology Library "65 % | |
Lasel ||

‘ College of Science Library i| | ‘ 1

i .
o 100 200 300 400 50

0 600 700

@ Percentage ¥ Frequency

Figure 2: Distribution of Respondents by the Colleges(N=625)

college of technology while (35%)
the respondents from the college of

(65%) were from
of science Figure 3 shows users’

This indicates that
of the college

‘ As observed from figure 2,
were from college of science:
t;::n:;ogy are more than that

ess of the two college libraries.
reness of the college libraries?
e twWo college |jbraries.

user’s awa
areness 0

I’:i? 1: What are the levels of
is question intends to measure the level of aw
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areness of the college lip,

[evelof user’s aw g

100%

| otal - » Mwu»s-&m&tm%

]lnn

Nob Wi — il \

86”0 . o F VI
\ware g ‘ e o b H-'-‘!EH
it o ‘

200 300 100 500

(O l““ [)U() =

(}f)
W Percentage W Frequency

Figure 3: Level of users’ awareness of the college libraries (N=625)

As shown infigure 3, majority of'.the respondents (86%) -
availability of the college libraries W ‘1le'(14‘.’/o) were not aware, T impr{)f "
awareness of the libraries is high but ~quires '1mprovement. This is beg, Les by |
respondents who were not aware of thi.' collections and services of {he b li; 14'%
may be using the main university lidrary for t'he '.vvhole academic periog Ofranel
programmes, whereas there might be useful materials in the branch librarie theiy

S— S Which they
may not use because of lack of awarer 2ss. ]

8¢ {

RQ 2: How often do you use the college libraries? 1
This question was asked in order > ascertain the frequency of use of the gy, el
libraries. :

How often do vou use the college library

= 100%:
T'otal . « :
R s 5 % A DRTLC T Y 7% |
| £0 .«
Rarely !
B o) 5 2« :.?_ j
: 40
Occastonal by
] .
. st a2 2k
. Y]
Most frequently 2% o
(RS KR E
] IH'] 2““ M) 100 -;)t_, (O 70

W] ereentage W Fraquency |

Figure 4: Frequency of us of the college libraries (N=625)

( s

Figure 4 shows that (44% of fie

. hile
the respondents use library occasionaly *
rarely and (21%) use the lib, wry ’ -

Al size
most frequently. This may be due 10 small 9
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(jbrary and inadequacy of orientati
Gonege £ (1991) i entation to 524
e &7 B it e confimed gy oo This i
orientatio" pt f:vare e during the first week of i:d acknowledged ¢
milimﬁ agains ness and maximum yge of © Ireshmen's ye
en are not able to understand or grasp g | the library’s cofje
ot of

" line with
he “ming of
ar. a3 a factor
ctions, as the

fres m
. o 5 below shows the d what th
week: Figure © © egree of satisfaction wi €y are tau e s
d services provided by the two college librari:sfact'on with the use of tg:: ::Nol:lhm .
; : ections

3 at are th :
RQ 3,'Wh , the lev?ls of satisfaction with
yided in the college libraries. the collections and servi
ervices

p .
tion aimed at determini i
The'quesl ) etf:nnlnlng the satisfaction leve of l
lections anqsemce_s pro\{lded by the two college librari T
cio s oo st L

| Satisfaction with collection
| ; and se i
| itillige iy rvices provided

L 100%
z very dissatisfied iﬁ?{’ | T

| 38%

' Dissatisfied R |

gatisfied Y T —

Total

| very satisfied el
, ery satisfied ==id

0y ——— |
' o 100 200 300 400 500 600 700
| g Percentage W Frequency '
Figure 5: Satipfaction with the collections and services pfovided in college libraries
ority (47%) satisfied with the collection and service of the

) dissatisfied whereas (20%) very dissatisfied and (17%)
ices of the college library. This is collaborate
as whether users are satisfied or not
desires and expectations aré met then
sts have been met. Figure 6
he collections and

Figure 5, shows that maj

college library while (34%
very satisfied with collection and serv
with Applegate (1997) identify user satisfaction

with collection and service in a library- If users’
naturally they would be satisfied because their reque
presented the suggestions by the respondents 01 the improvement of t

services of the two college libraries. _
RQ 4: What suggestions can you offer to improve the collections and services at
the college libraries?

e identified challenges in the

ired solutions 10 th

This question addressed the requ
ge |ibraries-

collections and services offered by the tWO colle

! 524



needs impmvemem -

¢ areas that .
gestions libraries the ol
{‘gt

sug

Tola

o i ;uu {
als should be proy ided S

alcn
‘l”l:l" ma G A .
ended 10 thie college i3

More © ;
qld be ex '
[ntemet show@ ' o il -
sent <faff should €O 3¢ £ ,énl
Managenic ; & e =
n ,11”~=[d n]a}(c pfjl);t)(()..)l..f Al ;, ool
i | . gvailable in
and dissertalion dyould be a '_‘;0"' |
[heses and ¢ e
.+ |ibrary 1s 10O <mall and sift
{ollege Lbral ~ f
[ ser education 1%
) ‘ ) o
S ni 200

W Percentage W Frequency

Fjgul‘e ))
es in figure 6, a number ot’suggcstions
Wepn -

As shown in the respons ] ‘ i =
ion and services of the college librarin.. idep,
1 g brdrles‘ lheSe i ’lhﬁ_,‘i_

i he collec
other to improve t i L
: vided /college libraries are . U
current materials should be pro £ 100 smq]) and iy, iy

should be expanded (20%), users education (‘I 5%), Managemep, 'y ing Ca}{
something about excessive heat in the c.ollcg_c Ilh.rary (14%), theses o Shoy
should be made available in the college libraries /library should Make ph, d“‘%‘mb
printer available in the college libraries. (12%) internet should pe exp;m%_ﬂ
college libraries (7%). This is supported by Naqvi who suggesteq that jnadendedm.:{ |
drawbacks on the use of collections and services of the library helped 16?{13{-:%
which need improvement. Some of the recommendations suggested amtnu’!‘: iy
below: Number of copies of most uti ‘zed books should be increased 50 that :;il'ﬁfﬁ
¢ 1o

can use them at the same time, the liorary should dcvclop a better NTWOrK with 1.
1t 4l

6: Areas that needs improvement at the college librarjeg (Nsgs

&

famous national and international agricultural organizations libraries 1
U5 ther

resources and services among others.

7. CONCLUSION
From this survey results, it was revcaled that users of these two libraries are awar

use the libraries, but the level of sat'sfaction w ith the services provided was low. This
ar; indication that a lot still need 1 be done in the area of provision of adequats af
relev jals i ;
st fan[t' maltena]s In order to m-et the intormation needs of users so that ther
isfactio i y boa .
bt 1t n[eveibunh the use of 1t » services will improve. The findings also revess
€s¢ two branch librarjes : T
Univerc o libraries a1 FUPR}: areplaying vital roles to enad %
Versityachieve its objectives. 1 i« »
doe : » L 15 Is because aware and usage levels are high 1 §
S hoLin any way explain Bt & e oud : oo e ot
effectively enhance and ¢ '€as of improvement should be neglected in 0%
€ and sy sapnin . : oiae carried 000
the university, PPOM :aming and other academic activities camed
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OMMgNDATIONS
- adequacies and setback on the use of collection
s and sery

¢ which led to lack of users’ sati ;
satisfaction as revealed iy, the fing
indings of

$ el of 1P
AS ‘hrarie
g recommendations are therefore made:

/ i gy
(;ulf‘ge v the followin
opies of most utilized books sh '
; ould be in
at the same time. creased so that more users
ust provide orientation programme to the users as
s well as

thi$ s
¢ Numb"" of ©

, The |ibrary M
. compuls""y user education or information literacy course
ould ex itti i '
¢ magement sh - ga;nd Slfttmg capacity of the college library or provide for
ore library accommo fl ion for the users at college libraries in order to
ore space and thereby increase patronage by the users e
, Dis sertation and the'ses should be made available at the college libraries. This
ding and research among the users. |

would enhance rea
photocopiers and printers should be provided at the college libraries for easy
access t0 collection and services of the library. ’
1d extend network facilities to the branch libraries (College of

, The library shou
science and college of technology) to enhancing more teaching and learning.

REFERENCES
“User satisfaction with academic libraries services.” International

Adeniran P, (2011),
Journal of Library and Information Science, 3 ( 10) 209 - 216.
Aleman AA, (1990). «User education in university libraries in Ghana”. Education

I ibraries Journal, 33, (1), 40-47
In A. Kent, (Ed), In Encyclopedia of

“Models of satisfaction,
r. United States of America, 199 -

Applegate R, (1997):
New York, Marcel Dekke

Library and Science:
921.

Basha I and Zubi-Al A, (2010), “Qix sigma in Libraries: a management perspective.”
Canadian Journal on Computing Mathematics, Natural Sciences, Engineering and

Medicine, 1 (3) 86— 92.
10), «Marketing of library and information services in

Devendra and Kumar K B, (20
global era”. A current approach. Webology, 5 (2) 32-36
Fjallbrant N and Malley I, (1984),“User education in libraries

Bingley.
FUPRE Library Handbook. (2016),“Federal University of P
» A COPOL Exchange

Library”. 2-5.
Herring J, (1986), “Information technology and user education
986 at the Polytechnic of Central London

of Experience Seminar, 25 March 1
audiovisualLibrarian, 12 (3) 155,

Ikhizama B O and Oduwole A A, (2003), “Patern of usage of i
scientist in Nigerian University of agriculture (UOA
(International), 23 (1) 1-6. 15

» 2nd ed. London: Clive

etroleum Resources

nformation SOUrces by
).Library Programme

526



009), «Users’ perception on the conts

Khasiah Z and Kassim N A, ( learning environmental researcp Ruh%
 Re

libraries in creating 2 pw‘l;;’f by
University Technfj’;ggz) «Ljbrary and information services e (T
Khot N B and Patil 3 dekar Library: A survey. In Respongipe , “H Uniy |
Barr. l?alasat{l:r?ni?:n Landscapes: Sojourn of Lil?rarifas from l’alm'iL - \% )
Changln.g Idnb A, Shokeen. et al.. 49th All India Library Co“fereeafm_;; ‘
Top, edited DY Ty Delhi. Nce .

hand University, Jh

K. Hussain A and Singh N, A (2014), Servey of Collection
Kumar K,

| Institutes in Ghaziabad, Utter Pradesp lnd‘w}%‘

Practiceshin TCChmcaan i Practice. Availabj, N Lﬁ;

Philosophy . ~mbolin/kumar-hussain-s; '
“uidaho.edu/~mbo AIn-singh 2

http://www.webpages.Ui h‘"“r’\ccéaq

ary 2017 ) . "
T 131 F?;(r)l;ti) »Use of collection and services by P.G. Studens
Naqvi T GBPUAT Library” India DESIDOC, 34 (6) 7.1
scholars E E, (2003). “Student’s utilization of |ibr

M O and Adomi ‘ —_— .
Ogbol:;';’ptist School of Nursing, EKU, Delta StateNigeria Intemgi

Movement, 25 3)1 17-26 |
5), “Students A U
Ojo R A and Akande, S O, (2005), Students Access, Usage apg }\“arn“

Electronic Information Resources at the University College Hospital, {;, ;. d
of Ibadan, Nigeria”. Lagos Journal of Library and Information Scienee s, .

24, e s :
Olufunmilayo Y and Oluebube E, (2012), “User satisfaction with Library resoyry

services in Nigerian Agricultural Research Institutes”, (Online) Availabie
http:/unlib.unl.edw/LLPP (Accessed on 16 December 2016)

Osei I, (1991), “An evaluation of reader scrvices at the University of Scierge "
Technology (UST) Library, Kumasi”. Unpublished thesis for the awa
M.Phil. In Library Studies.

Simmonds P and Andaleeb S, (2001), “Usage of academic libraries: the role of sene
quality, resources and user characteristics.” Library Spring, 49 (4)626-634

Singh M P and S G, (2004), “Attitude of research scholars towards the informae
resources and services of University of Delhi library: A study”. In Responsags
Users” Need in Changing Information Landscapes: Sojourn of Libranss
Palm-Leaf to Palm-Top, edited by A. Shokeen, et al. All Inde J'»
Conference Bundelkhand University, Jhansi. Indian Library Associatios (&4
Delhi,

Singh S P, (2008), “Evaluation of collection and services provided b %ET '
User’s point of view”. Journal of Library and Information Science I

Ty

re. [
SOt
Onal 1a

<

=
527



