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Abstr act ’
The study 1S focused on residents’ perception of the effectiveness of public facilities and

services in OgbO"{OSO South .Local Government, Oyo State. The objective of the study are to
examined Ilfe socio-economic characteristics of residents in the area, assess the availability
of public jaCill'{i@S and services and sponsored agencies as well investigate factors that
hindered the effective performance of public facilities and services in the study area. Data
were gathered th': ough primary and secondary sources of information. The primary source
imvolved reconnaissance survey together with oral interview from opinion leaders in the
area. This is complemented with the administration of 362 questionnaires 10 respondents
using simple random sampling technique to solicit information. The secondary source was
through review of related literature on the subject matter. Data obtained were analyzed using
descriptive statistics such as frequency count, tables and percentages 10 explain the
percepiion of residents’ on the availability of facilities and services and factors that
hindered the effective performance of the same in the area. The results reveals adequate
water supply provision, those that indicated problems of public parking space were (97.5%),
no organized children play field (98.8%), no public toilets (72.1%), and no library 89.2%.
Factors that hindered the effective performance of public facilities and services were
vandalism (4.1%). inferior materials (12.4%), lack of maintenance (25.7%), no public
participation (30.9%) and inadequate funds 26.8%. 1t is suggested that government should
provide adequate funds for the development of basic facilities and services, encourage public
participation in facility and service provision as well as environmental sanitation and

management in the area.

Keywords: Public facilities, Services, Perception and Infrastructure.

physical facility needed for the operation
of a society to function. In order words,
basic facilities and services are dependent
on environmental and social factors which
determine the degree of need of these

Introduction
Man cannot survive on his own without

life supporting mechanisms which will

sustain his existence. These essential

mechanisms include quality food, potable

water and good shelter. The early man facilities and services. Facility provision is
therefore a panacea of urban development.

depended on all services nature could :
provide in terms of clothing, food and (Garfield Lovejoy, 1964 and World Bank,

shelter till the time of industrial revolution. 1994) e
Consequentially, these advancements are However, facilities should not only be
provided but evenly distributed over space

the provision of facilities which are basic

o me’s cridence i emy | gives with consideration to population since they

are meant basically for use. It should also

environment. The quality and quantity of ;
infrastructure depends on the need to consider the impact on the users such as
provide maximum comfort, convenience, the public and community whose
safety and aesthetic improvements 0 patronage influences their idea, thinking of

perception which in turn depicts its

man’s existence. Infrastructure is the basic
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efficiency and overall quality (Obateru
2003). The perception of any user is based
on the subjective knowledge and clogely to
the way he/she thinks or communicates.
Relating this to facilities the way they are
perceived by their users is based on past
occurrence of the provision, effectiveness
and overall management. In many
Nigerian cities today, urban facilities and
services have deteriorated coupled with
failure of government policies and
measures of addressing the situation.
These are provided based on political will
which are meant to be used by members of
the community who are pertinent to the
sustenance of such facilities and services.
(Ugwu, 1993).The problem of ineffective
facility and services is evident in cities
which has grown originally without
conscious physical planning due to rapid
growth of population thereby making the
demand exceed supply (Ogbuozobe,
2000). The role of infrastructure in any
society cannot be overstressed. Every
nation cannot do without it. The adequate
of infrastructure in qualitative and
quantitative have resultant effects in
bettering the life of the masses; effects the
cost of doing business in cities and is a

bedrock to an egalitarian society
Wikipedia 2015 define infrastructure as
physical components of interrelated
systems providing commodities and
services essential to enable, sustain or
enhance societal living  condition.

However, infrastructure does not only
improve living condition, it also has
economic, social and physical implication ,
and it is genuine for business to thrive,
expedient for social welfare and also
needed for sustainable development in any
nation (Adebayo 2006 and Akinwale
2010).

The problems of deteriorated infrastructure
are particularly pronounced in the old,
indigenous core areas of the cities while
the non-availability of infrastructure is
peculiar to the outer spontaneous
settlements that accommodate the low —
income population. This has led to the
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prevalence of an unhygienj, .

that poses a greater danger . thglr%h
the inhabitant (Akinbamijq 2004 heahh"n\
further corroborated by Toyh, et). T,
research findings that mogt al (20]?
have no access to basic infiag Uy
facilities such as electricity :

s Pl ral
water, decent safe waste disPOsE;p: bQTn

and unconnected with Motorgh), yste,mX
Nevertheless,  Agbola 1997 Toggg
Megbolugbe 2007 Opineg i

accessibility of infrastructura] f, cili thy
regarded as a booster to socig] We111 bg ay
of city dwellers. ~Deiny
The study there for identifieq resig
perception on factors that hinder, : eems,
performance of public facilitieg Clivg
services in  Ogbomoso  Sqy,
Government Area. The specific Objecﬁcal
of the study are to: examine th, SOCVies
economic characteristics of the resl, 0
assess the available public facilitieg ans’
services , identify the agencies involygg "
the provision of facilities and Services |
the area, investigate factors that hindereg
the effectiveness of public facility ang
services and  suggest measures f,,
improvement in the area.

Related Literature Review
Perception of facilities and services
Perception is defined as the process of
attaining awareness or understanding of
the environment by organizing and
interpreting  sensory information. Al
perception involves signals in the nervous
system, which in turn result from physica
stimulation of the sense orgs
(Wikipedia, 2012). Since the beginning of
man, everyone has different perceptions of
e.g. the environment, but these perceptions
are also an expression of the time, contes
and culture each individual lives in. Mars
perception of the environment ®
considered so fundamental that it beco™®
the main point of departure for -
analysis of man-environment relation’ :
. sronme?
perception approach to man envir® #
relations recognizes that for each object



Environm
nmental Technology and Science Journal - Vol. 7 June, 2016

.ment and x‘elationshi_p in the biosphere
ele™™ o many perceived elements and
jps as seen and understood by
people and at different times and

" within the framework of his
ercei\’ed sets of elem?nts and links rather
any externally df:hned "objective set".
The .nderstanding of resident’s perception

rovides better mformation on their
eaction t0 ijssues which may lead to more

e ghtened decision of the policy maker.

Facilities -
public facilities are used interchangeably

with either infrastructural facilities but its
eptualization varies with different
interpretations and perspective of the
quthors and  state of growth of a
community. According to Obateru (2003)
ublic facilities are educational facilities,
health facilities, post offices and postal
agencies, shopping area, recreational area,
libraries, art galleries, museum provision
location which help to determine the
quality of life and development within an
area. Igbozuike (1983) used social services
synonymously with infrastructural
facilities where he viewed it as those
facilities which have life supporting,
aesthetic, recreational or functional values
in the provision of which financial cost
benefit rationalization is not a principal

conc

objective. He also made a classification of

infrastructural  facilities  into three
categories: (i) advisory and institutional,
(i) composite and (iii) physical and
structural facilities.

Brown (1999) opines that infrastructure
could be distinguished in two Wways the
first being economic infrastructure — which
constitute energy faculties, airports water
and communications while the second i
the social infrastructure which are school,
hospitals and which traditionally has been
a public good. Apart from underpinning
economic infrastructure it is an indication
of the long term prosperity of a region- In
other words, social infrastructur® is the
glue that holds a regional community
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view was also ghare by
(2003) that
he stock of
in a

together. This
Allen consulting  Group
infrastructure is viewed as 1
facilities services and equipment
community, including roads, schools that
are needed for it to function properly.
Urban infrastructure is the facilities and
services that support the functioning of
metropolitan communities. They further
opine that infrastructures arc public goods
and as public goods, those ar¢ services or
goods where consumption has to be
decided by the community as @ whole
rather than by each individual. This
reflects characteristics of non — rivalrious
consumptions. One person’s use does not
deprive others. They are also non —
excludable.  Facilities, according  to
Hirschman (1958) refer to those basic
services without which primary, secondary
and tertiary productive activities cannot
function. Public facilities are enterprises
set up to provide something essential to the
public service. Obateru, (2003) categorized
infrastructural facilities into two namely:
(i) Social infrastructure which consist of
communal facilities and services examples
of such facilities include schools, shopping
area, health facilities, religious building,
recreational areas and facilities and
cultural buildings such as libraries,
museum etc. social communal services
includes fire protection, police protection,
street cleaning and maintenance, street
lightening, garbage and refuse collection
and disposal systems. (i)  Physical
infrastructure comprise of transportation
facilities and public utilities which include
electrical supply, water supply, gas supply,
sewerage, storm water drainage and
telephone service.

Infrastructure, as defined by World Bank
(1994) include the following services
under the term: power, telecommunication,
water supply, sanitation and sewage, solid

waste collection and disposal, piped gas,
d canal works for irrigation and

dam an
drainage, transport sectors — roads,
railways, ports, water ways and airports.

Infrastructure, according to World Bank
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report was divided into physical and
social, which is an integral part of meeting
of basic needs. The ultimate goal of
infrastructure policy is to prov1.de the
necessary services of high quality and
efficiency at low price to the ultimate users
in the country.

The ﬁndingtls’y of related study conducted by
AIAE (2007) show that households and
business enterprises in Niger State have
access to 55.35% public water supply.
Through an in-country data collection on
available water quality data in selected
states in  Nigeria, World Health
Organization (WHO) and UNICEF (2010)
observed that there were no reliable water
quality data that could be used to establish
a baseline for the status of drinking-water
quality in Nigeria. Thus, data on
household distribution by state and major
sources of drinking-water were used to
design the Rapid Assessment of Drinking
Water Quality (RADWQ) survey; the
study reveals that overall compliance with
WHO guideline or suggested values for
drinking-water quality in Nigeria was
72.9% for all water sources, but this figure
varied significantly by parameter, by
technology type and by broad area.
Aribigbola (2012) found that safe drinking
water from the public source (i.e. water
boards) in south-west Nigeria is not only
grossly inadequate to meet the needs of
present but that there are no strong policy
initiatives to promote and enhance the
existing facilities to meet future needs; it
further revealed non-participation of
stakeholders in the provision and
management of piped water in South-west.

Importance of facilities

It is a fact that the provision of adequate
and effective facilities is a sinequanon to
rapid economic and socia development.
The provision of facilities improves and
greatly enhanced the quality of life ang
well-being of individualg within a gjven
society which in tum influence socia]
development, These facilities do not

chnology and Science Journal - Vol. 7 June, 2016
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Y

()ciety

directly improve the .p}.IYSical beiy
quality of lives of individuals i, i
but enhances productivity

contributes to  the effecﬁVeness Wej)
development of natif)nal' economy. of
importance of public infrastrycg, Jhe
etched on economic, social apg Poli i
considerations (Garfield and e 1cg]
1964 and Ugwu, 1993). ECOnomieJ(;ya
public facilities are among basic jpg, -

Y,
e ug
on which national productivity 4 Uiey

and which absorbs large capitai
expenditures. Socially, public facilities 3
of great importance to J

communication, health, safety an(;mjp o,
in shaping life of people. Poliicaly g
are the efforts and challenges faceq 4
private bodies and enterprises that
public services with the sole

making profit.

Lewis Keeble (1969) obseryeg

infrastructure, which include facilitieg an
services are vital and essentia] to the
development of any area or settlemey
because they facilitate and enhance
meaningful development. However, Proper
management is needed to ensure continyj

and functionality of such facilities gng
services. Webber (1968) also confirms that
“No city can survive or prosper withoyt
adequate access to good  housing,
transportation, communication, health,
commercial, water, and electricity,
However, it has become evident that the
provision of adequate and effective
facilities and services is a catalyst for rapid
economic development”. Infrastructure can
also be seen as a way of improving
residents’ health and reducing adverse
environmental impacts within a city and ts
peripheries which can also contribute f
the standard of living of the residents of
such areas (Mendez, 1991). The degree of
comfort of people in any society s ?
function of the standard of living enjoye!
by all, which can be measured by
availability of basic facilities, utilities &
services in the society (Ugwu, 1993) I‘ug
nation can develop buoyantly Wit

P_rovide
aim of

that
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jocite {47 157 E. It is about 105km

At Noanc
) 07 ;Jsr of Ibadan the capital of Qyo
‘\Oﬁ, 38km North West of Osogbo, 57km
§tat; west of Tlorin and 53km North East
?xl()‘\‘ Township. It has ten political
omis‘ namely: Aqumole, Ibapon, Tjeru I
:{d feru 11 llogbo, Isoko, Lagbedu/Isapa,
;\ke~ Ola. Akata e}nd OkeAlapata.
oghomos0 has a troplcal‘ wet and dry
jimate and it situated in the guinea
ovannah. The wet season starts from
viarch to October, while the dry season
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:}’hwh is characterized by harmattan start
}S;tl]\\ I:i:;;:t‘mbcr to January. l} has a f_’uir
e orm - temperature, hlgh‘ rf:latwcf
12 47mny with mean {mhupl rmntall' 0
st/mmoas evident in  literature. The
effectiveness of facilities and services in
the area is crucial to their sustainability
and efficiency. The facilities and services
under study are parking space, public
toilet, library and children play ground,
public water supply point, among others.
There are two public libraries, one police
post all located not far away from
Ogbomoso South secretariat, one public
parking space at Oragada area, few public
water point and medical services as
indicated in figure two.

FIGURE 1: MAP OF OGBOMOSO SOUTH IN THE CONTEXT OF OYO STATE
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Methods of data collection and analysis

The research relies on published and
unpublished materials and information
which  constitute both primary and
secondary sources. First, a reconnaissance
Survey was carried out on the availability
of public facilities and services in the
study area. A total of 362 questionnaire
were administered to examine the socio-
economic characteristics of respondents,
availability of public facilitie and services
and sponsored agencies as well

as
residents’ perception on factors  that
hindered the effective performance of the
facilities  and services A random
sampling technique was employed to
solicit information from respondents,
There was also literature TeView on the

subject ‘matter to complement other
sources. Information gathered were
analyzed using descriptive statistics such
as frequency count and percentages which
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was used to explain

the availability of
public facilities and

services as wel] as

factors  that hindered the effective
performance in the study area.

Results and Discussion

Socio-economic characteristics  of

respondents

Table 1 shows that female respondents
(57.5%) were higher than males42 5%,
This is because women were mostly found
to be at home while men g0 in search of
means  for family survival The
respondents’ education levels were
secondary education (39.5%), primary
education (22.7%), non-formal education
(21.8%) and tertiary education 16.6%
However, majorities (38.4%) were self
employed, unemployed (25.1%), and those
retired from civil service were 1.9%. This
implies that those un-employed among
them would not be able to afford to pay
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Availability of public facilities and
services in the study area

Table 2 reveals public health facility on
political wards in the study area. The
hicrarchy of health facilities shows that
clinies were (33,7%) outnumbered other
public health facilities such as maternity

[nvironmental Technofogy unil
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::A%)' widowed (1%) and divorced 1.0%.
""’W"’V‘7". A Hoclo. economic (;i:;ir':zctf;fi%ﬁ“

respondent 1w not an indicator in the
lovel of fucilition and service provision in
the aren,

" Of Respondenty

(26.5%), primary health centers (20.9%),
dispensaries (18.1%) and others 0.8 %.
However, those categorized as others in
public health facilities were not well
recognized.  Adequate  health facility
promotes good health in any society and
nation at large.
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lic health facility in the study area

Hierarchy of Public Health Facilities
Maternity

Table 2: Availability of pub

Political Wards

Pry. Health Centre

Akata DisolZ(c):/:;.y 3(11.5%) 17(65.4:A) 6(23.1%)
Alsouts 0(0%) 6(21.4%) 16(57.1%) 6(21.4%) )
Ar;)womole 0(0%) 18 (42.9%) 15 (35'70AI) 9(21.4%) 0 (00/0)
Ibapon 8 (22.9%) 6 (17.1%) 6 (17.1 OA) 15 (42.9%) 0 (0 |
ljeru I 3 (11.5%) 3 (11.5%) 8 (30~f %) 12 (46.2%) 0o,
fjeru II 9(27.3%) 3(9.1%) 3091 f’) 18 (54.5%) X (0%
Tlogbo 9 (23.1%) 12 (30.8%) 6 (15.4%) 12 (30.8%) 0(0%)
Isoko 12 (25.0%) 0(0%) 12 (25.0%) 24 (50.0%) 0(0%)
Lagbedu 18 (41.9%) 0(0%) 9 (20.9%) 16 (37.2%) 0(0%)
Okeola 6 (15.4%) 24(61.5%) 3 (7.7%) 3 (7.7%) (0%
TOTAL 65 (18.1%) 75 (20.9%) 95 (26.5%) 121 (33.7%) 38.7%)
.8%)

Source: Field work, 2014.

number of residents to Practice
defecation or defecate in some mato‘
like waste paper or plastic bag eneqs
practice has been  given di.ffTh]S
terminologies in different cities like “\;fent
and throw”. This is indeed unhygiep, ..
can lead to epidemics. This has mag, ?ﬁd
unpleasant for those individuals o tf
of individuals and families that hay, N

public toilets and play fields close t, they

Generally in table 3, public facility and
service provision is at a minimal level as
there is disparity in the level of provision
of facility among the sampled wards.
Majority of the respondents were of the
opinion that there was no provision of
parking space, public toilet, library and
children play ground. This was due to the
nature of the build-up area with no enough
open space or land to develop such

facilities. However, a cursory look at table residents. Planning is aimed 4

3 indicates that parking space, public functional, = convenient safety )
toilets, library and children play ground aesthetically pleasing environment ar}d
are needed to promote the environmental order to achieve these goal of plan;li y
quality and the convenience of the people. land use must be in conformity and shonﬁi
According to the respondents there are few not be detrimental to the ecolo 'ul
number of public toilets in the area as integrity of the natural environment .

indicated in figure 2. This has led a large

Table 3: Availability public parking space, toilet, library and children playground

Political Parking s ic tol s
ward Sy RRiiganes Library Children playground
Yes No Yes No Yes o~ i -
Akat
ata 0 (0%) 26 (100) 0(%) 26(100%) 0(0%) 26(100%) 0(0%)  26(100%)
Alapat
apata 6(21.4%) 22 (78.6%) 0(0%) 28(100%)  3(10.7%)  25(100%) 0(0%) 28(100%

Arowomol )
mole  3(7.1%)  39(92.9%)  42(100%) 00%)  36(85.7%) 6(14.3%) 7(16.7%) 35(E

Ibapon )
jeru | o
0 (0%) 26(100%) 26(100%) 0(0%) 0(0%) 26(100%) 0(0%) 26([(){)"’,6)
ljeru I1 oy :
00%)  33(100%)  33(100%)  0(0%) 00%  33100%) o0% B0V
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0(0%)  39(100%) 0(0%) 391009
_,, %) oo%) 39 00%)  0(0%)  39(100)
0(0%) 48(100%) ()(0%) 48(1009 ‘
%) 00%)  as00w)  00%)  48(100%)
; 0 (0%) 46(100%) 0(0%) 46(100°
0 00%)  a6(100%)  3(6.5%)  43(93.5%)
w 0(0%) 39(100%) 0(0%) 39(1009
i U00%)  00%)  39(100%) 4(103%) 35(89.7%)
02.5%)  3539100%) 101(27.9%
0)  261(72.1%) 39(10.8%)  323(89.2%) 19(5.2%) 343(94.8%)

ource: Field,work (2014)

\ater supply; postal'agency and police
W puramount in any_community
f_aWater is life and it 1s used for various
B s In table 4, all the respondents
fatcd “Yes” that they have water
1 ﬁlppl y, but as observed from field survey,
2 o type of water supply sources vary
1 B iraditional dug-wells, borehole, pipe-
= 0 water and ponq. Consequent upon
e lack of public pipe born water as
eported by respondents, majority depends
o traditional dug- well and borehole water

cal ward Water supply
Yes No
26(100%) 0(0%)
28(100%) 0(0%)
42(100%) 0(0%)
~ 35(100%) 0(0%)
" ljeru | 269100%) 0(0%)
ljeru 11 33(100%) 0(0%)
llogbo 39(100%) 0(0%)
fsoko 48(100%) 0(0%)
- Laghey 46(100%) 0(0%)
Okeola 39)100) 0(0%)
Totl 362(100%) 0(0%)

Source: Fieldwork (2014)

for domestic and other purposes. In the
same vein, all the respondents indicated
“No” that there was no postal agency
except a police post located at Arowomole.
Probably, the use of handset device for
communication has discouraged the
provision of postal agencies in the area. As
observed from field survey, the study area
has a high population density and the only
police post situated in Arowomole is not
enough to control crime rate. There is need
to upgrade the police post to police station.

: Table 4: Availability of water supply, postal agency, and police post

Postal agency Police post
Yes No Yes No

0(0%) 26(100%) 0(0%) 26(100%)
0(0%) 28(100%) 0(0%) 28(100%)
0(0%) 42(100%) 42(100%) 0(0%)

0(0%) 35(100%) 0(0%) 35(100%)
0(0%) 26(100%) 0(0%) 26(100%)
0(0%) 33(100%) 0(0%) 33(100%)
00%)  39(100%)  0(0%)  39(100%)
0(0%) 48(100%) 0(0%) 48(100%)
0(0%) 46(100%) 0(0%) 46(100%)
0(0%) 39(100%) 0(0%) 39(100%)
0(0%) 362(100%) 0(0%) 362(100%)
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This 1S followcq by ph“a"thm.
(34.5%), community ba,‘s_ed (‘rganiypl_s‘x
(13.5%), local communities (]2‘40/04;1“%
private  single individuals 179, g
efforts of these agencies haye Mage he
comfortable for living. lf,

Agencies involved in the provision of
facility in the area

Table 5 shows the various ilgcn‘“i_cs thu{
were  responsible  for the provision ‘Oi
facility and services in the area. The major
provider was state government (37.8%).

. . facilities and servi
Table 5: Agencies involved in the provision of public InSHMICSIgNG SSvIEey

Ward Agencies imwﬂwlic facilities aSI;:tseerW
- Local hil
1 ignig«::nl Cog:;::ity Com(l::nily Government a""""plm 4
nawv
Organization - 10 (38.5%

Akata 3(11.5%) A 154%) o Lt > ((332 l%)) > (19255
Alapat 0(0%) vl 1430 9 (21.4%) 1§ 1%
Arowomole 0 (0%) 9(21.4%) ey o 9 (25.7%) (42‘9%)
Ibapon 0(0%) 9 (25.7%) B 6(23.1%) 2829
ljeru 1 0 (0%) 3(11.5%) 3 (“'50/0) 9(2743%) l4(53-8%)
ljeru 1 0 (0%) 3(9.1%) ol = 21(53.8%) 12 sy
tlogbo 0(0%) 3(1.7%) 5. 109) 24 (50.0%) 12 (30,0
Isoko 3(6.3%) 0 (0%) 6(12.5%) 31 (67.4%) 15 (3130
iagbedu 0 (6%) 3(6.5%) 3(6.5%) 9(23 .| «y; I “9'6%)
Okeola 0 (0%) 15 (38.5%) 3(7.7%) i e 12 (30 8
TOTAL 6 (1.7%) 49 (13.5%) 45 (12.4%) LH ), —— 2504y
Source: Field, work (2014)
Factors hindering the effectiveness of %ndicated no pUb;Ig 0 participatiop,
public facilities and services in the study inadequate fundso (26.8%), lack
area maintenance (25.7%), inferior materia|g
Table 6 reveals the residents’ perception (12.4%) and vanflallsm 2 4.1%.
on factors that hindered the effectiveness Effectiveness of public f:a0111ty and
of public facilities and services in the area. services is .anchored on sufficient funding,
It ranges from inadequate funds from public enlightment on .the use of the
donor agencies for repairs and facility and regular maintenance of the
maintenance, no public participation in same. However, the poor maintenance
planning and implementation of the cultures of the people have left some of the
facility, lack of maintenance culture, facilities in a state of disrepair, and
inferior materials used and vandalism of vandalism of facilities during political
the facility by the public. Table 6 further campaigns by opponent parties and vice
reveals that (30.9%) of the respondents verse.

Table 6: Factors hindering effectiveness of facilities and services

Political Wards Factors hindering effectiveness of facilities and services

Inadequate fund No Public Lack of Inferior Vandalism

Participation Maintenance Materials

Akata 12 (46.2%) 8 (30.8%) 3 (11.5%) 3 (11.5%) 0(0%)
Alapata 6 (21.4%) 6 (21.4%) 10 (35.7%) 6 (21.4%) 0 (0%)
Arowomole 12 (28.6%) 6 (14.3%) 9 (21.4%) 9 (21.4%) 6 (143%)
Ibapon 8 (22.9%) 8 (22.9%) 12 (34.3%) 3 (8.6%) 4(l '~4{°)
ljeru 1 3 (11.5%) 9 (34.6%) 8 (30.8%) 3 (11.5%) 3(115%
Tieru Il 3(9.1%) 12 (27.3%) 12 (36.4%) 6 (18.2%) 0(0%)
Tlogbo 15 (38.5%) 15 (38.5%) 6 (15.4%) 3 (7.7%) 0 ("O//‘”
Isoko 15 (31.3%) 18 (37.5%) 9 (18.8%) 6 (12.5%) 0 ("ofg
Sagbedd 12 (26.1%) 19 (413%) 15 (32.6%) 0 (0%) o
Okeola 11 (28.2%) 11 (28.2%) 9.(23.1%) 6 (15.4%) 2810
TOTAL 97 (26.8%) 112 (30.9%) 93 (25.7%) 45(124%) 1542
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W | rv1CES
k‘;}cilit}’ gz,(i;zlenmeﬂt should  provide
b equate facilities and services
iwh »s safe water supply and more
ublic toilets to the communities in
the Study area.
o s Ve paramount .that
' jovernment and private
organizations incorporate  ICT

orientation in the two library

systems-
Government should embark on

public enlightment campaign on
fhe consequences of vandalizing
public infrastructure. A stiff
penalty be enforced such as
charging individuals or group of
individuals involved in the act of
vandalism into the law court for
such offence.

Conclusion
The study examines the effectiveness of

infrastructural facilities and services. This
of course has the tendency of retarding the
scio economic values, the health and
tysical well-being of the residents. The
r is ripe enough for extensive
developmental programme which should
focus how to upgrade and or rehabilitate
tie physical condition of the facilities.
Alongside with this, the public there
f;l}?uld be enlightenment campaign
e:;gby they can get acquainted with the
ade uts of 1_1§§1thy environmental with
progl ate facilities and services. Health

¢ms develop when the public grows
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4. Government as a matter of urgency
warn all public tender bidders on
the use of inferior materials and
equipment in the construction of
infrastructure meant for public use.

5. As reveal in the study, that there
was no participation of the people
in infrastructural development in
the area. The bottom-up approach
of participation must be enforced
by government in the developing of
facility and services in the area.

6. Government should provide more
police posts in order to control
crime rates because of the increase

in spatial development in
Ogbomoso South local
government.

7. Community should make efforts to
carry out environmental sanitation
in order to avoid epidemics.

8. There is need for government to
upgrade some of the facilities in the
area such as making the police post
a police station, etc.

in extent and density without improvement
in basic infrastructure. Quality
infrastructures are important for sustaining
life and maintaining good pleasant and
convenient environment. To ensure
effective planning and implementation of
infrastructural projects, all major stake
holders must come on board as a collective

responsibilities of individuals,
communities, government, private
organizations, NGO, etc. The

recommendations of this study can also be
used for policy makers to improve and
enhance the efficiency and effectiveness in
management of public facilities and
services in any given community.
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