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RESIDENTS' PERCEPTION OF T1¥ &

by i FEECTIVENESS OF PUBLIC FACILITIES AND
SERVICES IN OGBOMOSO SOUTH 1,

DCAL GOVERNMENT, OYO STATE NIGERIA

TOYOBO, AE., "BAKO, A1 AND *SULY MAN, A.O
Department of Urban and Regional Planning University of Tlorin, Kwara State
‘Department of l.-'rhll;m and Regional Planming, Federal llniw-'ersity of Technology, Minna
Corresponding K-mail; toyoboadigun@yahoo.co.uk

Abstract

The study is focused on residents perception of the effectiveness of public facilities and
services in Ogbomoso South 1Local Government, Oyo State. The objeclthf@ of the study are to
examined the _\'{)c'i'c‘9---¢‘(‘Qi?0.’?li(‘ characteristics Qf‘résidems in the area, asse:S’S the availability
of public .h'rc*f.’f.fir'cs and services and sponsored agencies as well investigale factors that
hindered the effective performance of public facilities and services in the study area. Data
were gathered through primary and secondary sources of information. The primary source
imvolved reconnaissance survey together with oral interview from opinion leaders in the
area. This is complemented with the administration of 362 q'uesrionnaires to respondents
using simple random sampling technique to solicit information. The secondary source was
through review of related literature on the subject matter. Data obtained were analyzed using
deseriprive statistics such as Jrequency count, tables and percentages to explain the
percepiion of residents’ on the avai!abi]ity of facilities and services and Jactors that
hindered the effective performance of the same in the area. The results reveals adequate
water supply provision, those that indicated problems of public parking space were (97.5%),
no organized children play field (98.8%), no public toilets (72.1%), and no library 89.2%.
Factors that hindered the effective performance of public facilities and services were
vandalism (4.1%). inferior materials (12.4%), lack of maintenance (25.7%), no public
participation (30.9%) and inadeguate funds 26.8%. It is suggested that government should
provide adequate funds for the development of basic facilities and services, encourage public
participation in facility and service provision as well as environmental sanitation and
management in the area.

Keywords: Public facilities, Services, Perception and Infrastructure.

Introduction physical facility needed for the operation
Man cannot survive on his own without of a society to function. In order words,
life supporting mechanisms which will basic facilities and services are dependent
sustain  his existence. These essential on environmental and social factors which
mechanisms include quality food, potable determine the degree of need of these
water and good shelter. The early man facilities and services. Facility provision is
depended on all services nature could therefore a panacea of urban development.
provide in terms of clothing, food and (Garfield Lovejoy, 1964 and World Bank,
shelter till the time of industrial revolution. 1994)

Consequentially, these advancements are However, facilities should not only be
the provision of facilities which are basic provided but evenly distributed over space
0 man’s existence in any given with consideration to population since they
environment. The quality and quantity of are meant basically for use. It should also
frastructure depends on the need to consider the impact on the users such as
Provide maximum comfort, convenience, the public and community whose
safety and aesthetic improvements to patronage influences their idea, thinking or
Man’s existence. Infrastructure is the basic perception which in turn depicts its
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demand exceed supply (Ogbupzobe,
7000). The role of infrastructure 1n any

society cannot be averstressed. Every
aation cannot do without it. The adequate
of infrastructure in qualitative and
guantitative have resultant effects 1n
hettering the life of the masses; effects the
cost of doing business in cities and is a
bedrock to an egalitarian  society
Wikipedia 2015 define infrastructure as
physical components of interrelated
systems providing commodities and
services essential to enable, sustain or
enhance  societal living  condition.
However, infrastructure does not only
improve living condition, it also has
?CO-"IQ?D‘IC. socigl and physical implication ,
and it is genuine for business to thrive
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The study ;
perception o factors thffxt hinders effec
performance of public facilities

services in Ogbomoso  South [y
Government AT€a. The specific objective
of the study are to: examine the soci.
economic characteristics of the residents
assess the available public facilities ang
services , identify the agencies involved in
the provision of facilities and services in
the area, investigate factors that hindered
the effectiveness of public facility and
services and  suggest  measures for

improvement in the area.

Related Literature Review

Perception of facilities and services
Perception is defined as the process of
attaining awareness or understanding of
the environment by organizing and
interpreting sensory information.
perception involves signals in the nervo™
S){stem, which in turn result from physic
stimulation of the sense Of&®
(Wikipedia, 2012), Since the beginning
man, everyone has different perceptions o
e.g. the environment, but these percep
are also an expression of the time, conteX
and culture each individual lives i Maﬂf
perception of the environment "
considered so fundamental that it becom®®
the main point of departure [ any
analysis of man-environment relation™ A
perception approach to man environmé™
relations recognizes that for each i,b_-,c;m" i

tions
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report was divided nto physical and

social, which is an integral part of mecting
of basic needs. The ultimate gosl ©f
infrastructure policy is to provide the
necessary services of mgh quahty and
efficiency at low price to the ulfimate Users
in the country
The findings of related study conducted by
AIAE (2007) show that houscholds and
business enterprises in Niger State have
access to 55.35% public water supply.
Through an in-country data collection on
available water quahty data in selected
states in Nigeria, World Health
Organization (WHO) and UNICEF (2010)
observed that there were no rehiable water
quality data that could be used to establish
a baseline for the status of dnnking-water
quality i Nigena  Thus, data  on
household distribution by state and major
sources of drinking-water were used to
design the Rapid Assessment of Drnking
Water Quabty (RADWQ) survey; the
study reveals that overall compliance with
WHO guideline or suggested values for
drinking-water quality n Nigenis  was
72.9% for all water sources, but this figure
varied significantly by parameter, by
technology type and by broad area
Aribigbola (2012) found that safe drinking
water from the public source (i.c. water
boards) n south-west Nigena 18 not only
grossly madequate to meet the needs of
present but that there are no strong policy
mitiatives o promote and enhance the
existing facihities 10 meet future needs; it
further revealed non-participation  of
stakeholders n  the provison and
management of piped water in South-west

Importance of facilities

It is a fact that the provision of adequate
and etfective facilities s a sinequanon 1o
rapid econemic and social development.
The provision of facilities improves and
greatly enhanced the quabity of life and
well-being of mdividusls withup 2 gven
society which m twm mfluence social
development. These facilities do not

y and Spience Journal - Vol

9
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directly improve the physica|
quality of lives of individuals a“L’ g |
put  enhances productivity M“’%} :
contributes W the wfft‘cﬂve,{é‘_ e
development of national W‘-““ﬂn;'\ o |
importance of p&{b!-is: infrastrye,
etched on economic, social ang o - %
considerations  (Garfield ang [, "4
1964 and Ugwu, 1993) Euwm:’”i
public facilities are among bas, mdmd“-"
on which national productiviy ey
and which absorbs large dm‘l‘
“penditu!‘t‘s. Socially, public n“:‘]"l@, W
of greal importance to
communication, health, safety upg 0 °
in shaping life of people Polingally they
are the cfforts and challenges faey N
private bodies and enterprises thy Provide |
pnbl_w services with the sole gy o |
making profit

Lewis Keeble (1969) observes g
infrastructure, which include facilies gy
services are vital and cossential 1w g
development of any area of settiomey
because they facihitate and  cnhang
meaningful development However, proper |
Wﬂl 15 needaed 1o ensure continty
and functionalny of such taohite ad
services. Webber ( 196X also continms the
“NO city can survive of prosper withid
adequate  access 0 good  housng
transportation,  communtcation,  heath,
commercial, water, and clecinoh
However, it has bevome evadent that e
provision  of  adequate and effecue
facihities and services 1s a catalyst tor 7
economic development” Infrastructure o
also be seem as a way of mprovid |
residents’ health and reducing adve®
environmental impacts within a city ad ¥
peniphenies which can also contnbute ¥
the standard of livang of the residents
such areas (Mendez, 1991). The degree *
comfort of people n any society © .
function of the standard of living &
by all. which can be measured » ™
availability of basic facihities, uttlio® d
mahmt”m 1003} N

m“mw*ﬂﬁ"
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sdequate  wnd - functional infrastructural

facehity and services

Methodolog)

Study Ares

Oghomoso South  Local  Government I8
locatedd approximately between longitude
707 Nand 4715 B It is about 1OSkm
Notth Bast of Ibadan the capital of Oyo
State, S8km North West of Osogho, 57km
South West of lorn and S3km North Fast
of Oye Townshup. It has ten political
wards namely. Arowomole, hapon, ljery |
and lyeru 11, Hogbo, Isoko, Lagbedw/Isapa,
Oke  Ola. Akata  and OkeAlapata.
Ogbomoso has a tropical wet and dry
chmate and it situated in the guinea
savannah. The wet season starts from
March 1o October, while the dry season

| International Baundary
N |
| [ ] state Boundary

[ ] | Lotal govermment Boundery

—

| ! FRABAN SOLTH BT AN S0UTH WeSE

which 1s characterized by harmattan start
fom November (o January It has a fiar
high uniform temperature, high relative
humidity  with mosn  anoual  rnfall  of
24Tmm as evident 0 itterature  The
effectiveness of facilitios and services in
the area s crucial to their sustainability
and efficiency  The facilities and services
under study are parking space, public
torlet, library and children play ground,
public water supply point, among others.
There are two public libraries, one police
post all located not far away from
Ogbomoso South secretariat, one public
parking space at Oragada area, few public
water point and medical services as
indicated in figure two.

o - ] - - - — -
e |
m_ "
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RAL FACILITIES AND SERVICES

SOURCE: OGBOMOSO ZONAL TOWN PLANNING AUTHORITY AND FIELD WORK. 1015

Methods of data collection and analysis
The research relies on published and
unpublished materials and information
which constitute both primary and
secondary sources. First, a reconnaissance
survey was carried out on the availability
of public facilities and services in the
study area. A total of 362 questionnaire
were administered to examine the socio-
economic characteristics of respondents,
availability of public facilities and services
and sponsored agencies as well as
residents’ perception on factors that
hindered the effective performance of the
facilities  and services A random
sumpling technique was employed to
solicit  information  from fﬁSpL;Hdent&
There was also literature review on the
subject matter to o
suui‘cﬁ& Ini'ixrmam:: mfifhm;n; Utrher
analyzed using dcecﬁﬁti\'e&:lat' L S "‘Hﬂ’t‘
g & stahishics such
as frequency count and percentages which

104

was used to explain the availability of
public facilities and services as well as
factors that hindered the effective
performance in the study area.

Results and Discussion

Socio-economic characteristics  of
respondents

Table 1 shows that female respondents
(57.5%) were higher than malesd2.5%.
This is because women were mostly found
to be at home while men go in search of

means  for  family  survival. The
respondents’  education  levels  were

secondary  education (39.5%), primary
education (22.7%), non-formal educatiot
(21.8%) and tertiary education 16.6%
However, majorities (38.4%) were sei
employed, unemployed (25.1%), and thos¢
retired from civil service were 1.9%. Ths
lmphes that Ih{rsc m;-mpl()'\«cd AmoOng
them would not be able to afford to Pe
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uch for facthity and services. Those that (24%), widowed (7%) and divorced 1.0%
._i;nm:'d that they were tenants in the area However, a4 socio ulcnnumu' yh;tr:u-tcﬁrafic
vere (52 10,1, while 46 i"_u "f"“‘- landlords of respondent 18 nhf an mlrlncathm the
of  the Fu\f:ich Majority  of  the level of facilities and service provision in
espondents (67%) were married, single the area,

rable L Socto-Economic Characteristics of Respondents

; Sex Yarisbles = [ . Frequency _:['_______!’_gr_c_entngg____ _—
e 154 42.5
{ emale T 208 575
| Total DR e 100 =
F ducational status .
Non formal education 79 218
Primary 82 22:7
wccundar_\ 143 395
 Tertiany 58 16.0
 Total 100
(ecupational status
Linemployed 91 25.1
| Civil servant 24 6.6
| Renired 7 1.9
Self- employment 139 38.4
| Employee 101 27.9
| Total 100
Marital Status 24
| Single 86 67
| Married 243 1
Divorced 4 8
Widowed 29
Total 160
Ownership status
Landlord 167 46.1
Tenant 189 522
| Others ) el
Total 100

Source: Field work, 2014.
(26.5%), primary health centers (20.9%),

\vailability of public facilities and

services in the study area dispensaries (18.1%) and others 0.8 %.

Table 2 reveals public health facility on However, those categorized as others in

political wards in the study area. The public health facilities were not well
recognized. Adequate health facility

nierarchy of health facilities shows that
clinies were (33.7%) outnumbered other
public health facilities such as maternity

promotes good health in any society and

nation at large.
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Vable 2: Availabitity of pablic health facility in the study area

Political Wards Hierarchy of Public Health Facilities
Dispensary Pry. Health Centre Maternity Clinie o

\kaln 00%) F(11.5%) 1 7(65.4%) 6(23.1%) e
ViR O(U%) o(21.4%) 10057, 1%) f(21.4%) " rf
\rowomole 0(0%) | (42.9%) 15 (35.7%) 921.4%) i
tbapon 8§ (22.9%) 6 (17.1%) 6 (17.1%) 15 (42.9%) ,.
fjeru { ¥ (11.5%) 3(11.5%) ¥ (30.8%) 12 (46.2%) ,,,
ljeru 1l 9.(27.3%) 3(9.1%) 1(9.1%) L8 (54.5%) Mo
Hogbo 9 (23.1%) 12 (30.8%) 6 (15.4%) 12 (30.8%) 0 ”r;{i
Isoku 12 (25.0%) 0(0%) B2 {350%) 24 (50.0%) 0 iy
Lagbedu I8 (41.9%) 0(%) 9 (200.9%) 16 (37.2%) 0 ﬁ';-'u:’.”
Okeola 6 (15.4%) 24(61.5%) 3(7.7%) 3(7.7%) 37
FOTAL 05 (18.1%) 75 (20.9%) 95 (26.5%) 121 (33.7%) 1 ”J.x';_:l.
Source; Field work, 2014. -

number of residents to practice ope,
defecation or defecate in some materia]g
like waste paper or plastic bag. Thi
practice has been given  differens
terminologies in different cities like “Wrap
and throw”, This is indeed unhygienic and
can lead to epidemics. This has made life
unpleasant for those individuals ot groyp
of individuals and families that have no
public toilets and play fields close to their
residents. Planning is aimed at a
functional, convenient  safety and
aesthetically pleasing environment. In
order to achieve these goal of planming,
land use must be in conformity and should
not be detrimental to the ecological
integrity of the natural environment.

Generally in table 3, public facility and
service provision is at a minimal level as
there is disparity in the level of provision
of facility among the sampled wards.
Majority of the respondents were of the
opinion that there was no provision of
parking space, public toilet, library and
children play ground. This was due to the
nature of the build-up area with no enough
open space or land to develop such
facilities. However, a cursory look at table
3 indicates that parking space, public
{oilets, library and children play ground
are needed to promote the environmental
quality and the convenicnce of the people.
According to the respondents there are few
number of public toilets in the area as
indicated in figure 2. This has led a large

Table 3: Availability public parking space, toilet, library and children playground

Political Parking space Public toilet Library Children playground
ward
Yes No Yes No Yes No Yes No
Akata 0{0%) 26 (100) 0(%) 26(100%) 0{0%) 26(100%5) 0(0%) 26(100%)
Alapata 6(21.4%) 22 (78.6%) U(%) 28(100%) 3 (10.7%)  25(100%) 0(0%) 26¢100%)
Arowomole W71%)  39(92.9%)  42(100%) H0%) 36(85.7%)  6(14.3%)  7(16.7%) 35(83.3%)
fhapon 0(O%)  35(100%)  0(0%) 15100%)  00%)  350100%)  S5(14.3%) 308 7
) D(0%)  26(100%)  26(100%) 0(0%) 00%)  26(100%) o) 260007
feru 11 GO%)  33100%)  33(100%) (0% 0(0%) Si100%) 0% 3 L00%!
106
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Water supply. postal agency and police
post are paramount in any community.
water is life and it is used for various
purposes. In table 4, all the respondents
indicated “Yes” that they have water
supply, but as observed from field survey
the type of water supply sources varj;
from traditional dug-wells, borehole, pipe-
horn water and pond. Consequent upon
the lack of public pipe born water as
reported by respondents, majority depends
on traditional dug- well and borehole water

and Science Journal - Vol, 7 lune, 2016
W00 G) (0% VO] O IO ) W )
RTRETTEN O(0%%) AR 10%) (i 0"%) 1R 1 00%0)
TRl (%) W H00"%) M. %) 4391 5%
W 100%) 0 WOI00%) A0 3% ASIRS. 7Vl
2OUT720%)  39(10.8%)  323(89.2%)  19(5.2%) 34 3794, 8%

for domestic and other purposes. In the
same vein, all the respondents indicated
“No™ that there was no postal agency
except a police post located at Arowomole.
Probably, the use of handset device for
communication has discouraged the
provision of postal agencies in the area. As
observed from field survey, the study area
has a high population density and the only
police post sitvated in Arowomole is not
enough to control crime rate. There is need
to upgrade the police post to police station.

Table 4: Availability of water supply, postal agency, and police post

Political ward Water supply
Yes No
Akata 26(100%) 0(0%)
Alapata 28(100%) 0{0%)
Arowomble 42(100%) 0(0%)
ibapon 35(100%) 0(0%)
ljeru | 269100%) 0(0%)
fjeru 11 33(100%) ((0%)
llogbo 39(100%) 0(0%)
Isoko 43(100%) 0(0%)
Lagbedu 46(100%) 0(0%)
Okeola 39)100) 0(0%)
total 362(100%) 0(0%)

Source: Fieldwork (2014)

Postal agency Police post

Yes No Yes No
0(0%) 26(100%) 0(0%) 26(100%)
0(0%) 28(100%) 0(0%) 28(100%
0(0%) 42(100%) 42(100%) 0(0%)
0(0%) 35(100%) 0(0%) 35(100%)
0(0%) 26(100%) 0(0%) 26(100%)
0(0%) 33(100%) ((0%) 33(100%)
0(0%) 39(100%) 0(0%) 39(100%)
0(0%) 48(100%) 0(0%) 48 100%)
(0%} 46(100%:) 0(0%) 46(100%)
0(0%) 19(100%) 0(0%) 39(100%)
0{0%) 362(100%) 0{0%) 362(100%)
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ih!"" s 'In“ﬂ'.,l.‘l'(‘ h\ Pi”lflmt

{ 14 %), cormmunity im\u! O '”‘u:‘ i
(13 §%). focal commumties () 2 40, 0y
private  single individuals | 5o, '™

Tk

etorts ol these Hgencics have Made
comfortable for  hving

" State Phig, -
. Singhe Community l“:::"‘ Ciovernment "0k apin 3
Individus! Hased e — I ] ;
l)rllnluliﬂﬂ A-i-[ ¢ 4-'-“‘-’1— 10 (38.5%) STio 5
Akain }hL %) i i 3 (10.7%} 9(32.1%) 18157 1a
Alspain 040%) (0% 6 (14.3%) 0 (21.4%) R 142 g
Ayyiaminivush (%) yai4 Tl RI’?.;”.-hi “(_25 %) 2y '.:._-'
g 0 (0%) $(29:1%) 31115%) 6(23.1%) 14653 49,
tery | 0 (D%} 3(11.5%) 6113 204 0(27.3%) 15 (48 ﬁ‘;
ﬁllull i 0 {1%) “2 ]'\.H 37 ';‘!h'j 21 (5].8'&] |2'.‘3f|.j;¢l,:_
Hogh 0 (M) 37 7‘.1,1 f;[li 5;_.] 24 (50.0%) 1S (31 30y,
Isoko Vi 3%) 9 (0::;} 1(6.5%) 11 (67 4%) 919 po,
Lagbeiu 0 (0% J(6.5%) ‘ ’ -?%] 9(23.1%) ity gw‘
Ohealn 0 (0%) l;::l: ‘;‘ : 4'#{I"4 i 137 (37 8%) 25 390
TOTAL ) 6(1T%)  49(li)% R0
Source: Field work (2014)
Factors hindering the effectiveness of indicated  no p‘ub:l; g = pal‘tlclpatmn,l
public facilities and services in the study inadequate  funds  ( .8%),  lack of
area maintenance (25.7%), inferior materials
T'able 6 reveals the residents’ perception (12.4%) and vartldahsm ' 4.1%.
on factors that hindered the effectiveness Effectiveness of public facility and

of public facilities and services in the area.
It ranges from inadequate funds from
donor  agencies for repairs and
maintenance, no public participation in
planning and implementation of the
facility, lack of maintenance culture,
inferior materials used and vandalism of
the facility by the public. Table 6 further
reveals that (30.9%) of the respondents

services is anchored on sufficient funding
public enlightment on the use of the
facility and regular maintenance of the
same. However, the poor maintenance
cultures of the people have left some of the
facilities in a state of disrepair, and
vandalism of facilities during political
campaigns by opponent parties and vice
verse.

Table 6: Factors hindering effectiveness of facilities and services

" Political Wards

P: ol:iu hﬁic Lack of Inferior Vandalism
Akt TV | rr— rticipation Maintenance aterials I
:,‘l:‘ s z:iﬁ "T"f} 8 (30.8%) 3(11.5%) !_:lu ;-’5;;1,3 0 (0%)
.’1;:1":'-")‘:?1011- ]hn[”;; ¥ o 6(21.4%) 10 (35.7%) 6 (21.4%) 0 (0%)
Ih"{“m ¥ ‘;. { H:o’u] 614, 10/0) g {21 A8 g {-2[.4%1‘ 6 ( [4.."@]
’hiﬂ‘;l ; -.1 {22 ;:.ll 8 (22.9%) 12 (34.3%) 3(8.6%) 4 ([]_4%.}
fjeru 1 i 9 34.6%) 8 (30.8%) 3(11.5%) 3(11.5%)
Hogbo Ko, 12/(27.3%) 12 (36.4%) 6 (18.2%) 0 (0%)
ok Chopn 15 (38.5%) 6.(15.4%) 3(7.7%) 0 (0%)
Lagbedy 126 1 i 9 (18.8%) 6 (12.5%) 0 (0%
Dkenty 0 i"}: “:"j 149 {‘:‘i 3%4) s {32_‘31%). 0 (0%) ! 0 (0%)
TOTAL 23 ;j ! i} b (28.2%) 9(23.1%) 6 (15.4%) 2(5. 194}

2T {26.8%) 2009y 9325.7%) b U~2.-4%-) 15 (1%)_

: I;;Et_-c;;lte fund

Factors hindering effectiveness of facilities and services
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Recommendations I, Government as a matter of urgency
t ,li‘ myriad (11 -'l-ll.'l\ii 5 !:].!i_ ll”“i“]"” wiarn -'|” I”th“ “_‘“‘h“ hlddcr.; (i

he effectve  performance  of  public
ccilittes and services identified in this
Lies

qudy. & maximum practicable degree of

qesthetic environment can still be achieved
by proper utthzation and management of
facility and services in the study area.

| Government should provide
facilities and services
such as safe water supply and more
public toilets to the communities in
the study area.

adequate

2 It is  very paramount that
government and private
organizations  incorporate  ICT
odentation in the two library
systems.

3. Government should embark on
public enlightment campaign on
the consequences of vandalizing
public infrastructure. A  stiff
penalty be enforced such as
charging individuals or group of
individuals involved in the act of
vandalism into the law court for
such offence.

Conclusion

The study examines the effectiveness of
mfrastructural facilities and services. This
of course has the tendency of retarding the
socio economic values, the health and
physical well-being of the residents. The
aréa s ripe enough for extensive
developmental programme which should
focus how to upgrade and or rehabilitate
the physical condition of the facilities.
Alongside with this, the public there
should  be enlightenment campaign
whereby they can get acquainted with the
benefits of healthy environmental with
adequate facilities and services. Health
problems develop when the public grows
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the use of mierior materials an!i‘
cquipment in the construction of
infrastructure meant for public use.

5. As reveal in the study, that there
was no participation of the people
in infrastructural development in
the area. The bottom-up approach
of participation must be enforced
by government in the developing of
facility and services in the area.

6. Government should provide more
police posts in order to control
crime rates because of the increase

in spatial development in
Ogbomoso South local
government.

7. Community should make efforts to
carry out environmental sanitation
in order to avoid epidemics.

8. There is need for government to
upgrade some of the facilities in the
area such as making the police post
a police station, etc.

in extent and density without improvement
in basic infrastructure. Quality
infrastructures are important for sustaining
life and maintaining good pleasant and
convenient environment. To ensure
effective planning and implementation of
infrastructural projects, all major stake
holders must come on board as a collective

responsibilities of mdividuals,
communities, government, private
organizations, NGO, ete. The

recommendations of this study can also be
used for policy makers to improve and
enhance the efficiency and effectiveness in
management of public facilities and
services in any given community.
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