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THE'NATIONAL OPEN UNIVERSITY OF NIGERIA (NOUN) AND THE ROLE OF LIBRARIES
IN ITS DISTANCE LEARNING EDUCATION PROGRAMMES: PROBLEMS AND PROSPECTS

'Sani, Augustine U. and *Obaje, A. M.
'University of Jos Library and *Natural/Pharmaceutical Sciences Librarian
'P.M.B. 2084, Jos, Plateau State and “University of Jos Library, Plateau State, Nigeria

ABSTRACT
In 2001, the National Open University of Nigeria (NOUN) act of 1983 and suspended ig
1984, was reactivated. This paved the way for the resuscitation of the institution as we
have it today by the former President, Chief Olusegun Obasanjo. The paper examines the
anticipated role of the Libraries in view of the problems that could be encountered by
both the Libraries and students of the University. The envisaged problems in terms of
services, Library materials and physical space were discussed and suggestions proffered.

DEFINATION

Distance education implies that, the majority of educational communication between (among) teacher and
students occurs non-contiguously. It must involve two-way communication between (among) teacher and
students for the purpose of facilitating and supporting the educational process. It uses technology to mediate
the necessary two-way communication. (Garrison and Shale, 1987:11). Distance education is all
arrangements for providing instruction through print or electronic communications media to persons
engaged in planned learning in place or time different from that of the instructor or instructors. (Moor,
1990:xv). The term ‘distance education’ refers to teaching and learning situations in which the instructor and
the learner or learners are geographically separated and therefore, rely on electronic devices and print
materials for instructional delivery. Distance education includes distance teaching — the instructor’s role in
the process-and distance learning — the student’s role in the process. (Lane 1994:195).Telecommunications-
based distance education approaches are an extension beyond the limits of correspondence study. The
teaching-learning experience for both instructor and students occurs simultaneously. It is contiguous in time.
When an audio and or/video communication link is employed, the opportunity for live teacher-student
changes in real time is possible, thereby permitting immediate response to student inquiries and comments.
Much like a traditional classroom setting, students can seek on the spot clarification from the speaker.
(Barker, et al 1989:23).

KEY CONCEPTS ,

Noun: National Open University of Nigeria. It is a system of education in which students take academic
courses by accessing information and communicating with the instructor asynchronously over a computer
network.

Library: A library is a collection of information, sources, resources and services. It is organized for use by a
public body, an institution, or a private individual. In the more traditional sense, a library is collection of
books. However, with the collection of media other than books for storing information, many libraries are
now repositories and access points for maps, prints, or other documents and art works on various storage
media such as microform(microfilm/microfiche), audio tapes, CDs, cassettes, Video tapes and DVD.

Distance Learning: A field of education that focuses on the pedagogy and andragogy, technology and
instructional systems design that aims to deliver education to students who are not physically on site. Rather
than attending courses in persons, teachers and students may communicate at times of their own choosing by
exchanging printed or electronic media, or through technology that allows them to communicate in real time
and through other chatting ways.

INTRODUCTION' '

Open and Distance learning is not totally new in Nigeria. It began in the 1940s as correspondence studies.
Many Nigerians got enrolled in the correspondence colleges in Great Britain and studied for various
examination include the General Certificate Examinations, Ordinary and Advanced Levels, (GCE ‘O’Level
and GCE, “A’ Level). In addition, there were those who studied for various technical, commercial and
business examinations. Some of the correspondence colleges were Rapid Results College, Exam Success,
and Woolsey Hall. The main mode of instructional delivery was the print. The successive study materials
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were seen by post and adequately planned to get to the students at a time the student was completing the
volumes at hand. This continued for a long time until some Nigerian Universities, through their Institute of
Education, stated distance learning programmes. The National Open University of Nigeria NOUN) was first
established in July 1983. it was closed a few months later in 1984 because of various defects and reasons,
which the Federal Government felt, should be corrected. The Act of 1983, which established the Open
University, was thus suspended and reactivated in 2001.

VISION STATEMENT

The National Open University of Nigeria is to be regarded as the foremost University providing highly
accessible and enhanced quality education anchored by social justice, equity, and national cohesion through
a comprehensive reach that transcends all barriers.

MISSION STATEMENT
To provide functional cost-effective, flexible learning, which adds life-long value to quality education for all

who seek knowledge.

OBJECTIVES OF THE NATIONAL OPEN UNIVERSITY OF NIGERIA

In addition to the broad vision and mission statements above, some of the major objectives of the University
are:

1. To ensure equity and equality of opportunities in education generally but specially in University
education; ' :

To provide a wider access to education generally but specifically University education in Nigeria;

To enhance education for all and life long learning;

To provide the entrenchment of global culture;

To provide educational resources via an intensive use of information and communication technology;
To provide flexible but qualitative education; and

To reduce the cost, inconveniences and hassles of education delivery.

NOoO L s e

THE TEACHING SYSTEM

There are basically seven major teaching channels in the Open University instructional system. Four of these
are intended to give the students new information while the others are for feedback only. New information is
impacted through written courses and supplementary materials, television and radio broadcasts, summer
schools. Feedback is effect by computer-marked and tutor-marked assignments, face-to-face tuition.
Basically, there are two sides to the University. The A part would be concerned with the preparation and
production of course materials in a format suitable for outright purchase and use else where and the B part
deals with its delivery system, which covers how a course should be conveyed to students and supplemented
by other teaching methods.

THE PIONEER COURSES

The University took off with the followings:

1. School of Arts and Social Sciences

School of Business and Human Resources Management
School of Education

School of Science and Technology

The Centre for Continuing Education and Workplace Training.

W o W N

The National Open University of Nigeria )NOUN) has been planned as an independent University. Its
principal aim is to offer additional opportunities for higher education to Nigerians who can benefit from it,
especially those who were not able to take advantage of existing opportunities to enter University
immediately or shortly after finishing secondary schools or similar institutions. It also aims at advancing
fearning throughout the country by means of carefully programmed tuition carried out mainly by
correspondence which would be closely supplemented with lectures, radio and television broadcasts. Tt will
organize seminars, tutorials and counseling services through a network of study centers. It is a convenient
method of study. Nigeria is one of the developing nations of the world, and with its per capita income for a
larger proportion of its population, most students pursue higher education with tears. Even those who could
be privileged to enjoy government bursary awards find it difficult to cope. Most workers offered provisional
admission into higher institutions in most cases, are granted study leave without pay and therefore, suffer
33
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from one inform of financial difficulty or the other. There are others who taste for University education but
cannot go on full time because of money. Financial and economic setbacks have affected people’s desire for
higher education in Nigeria (and perhaps, elsewhere). With the introduction of the National Open
University, thousands of Nigerians especially the poor students can now read and obtain degrees while
working.

+LIBRARIES IN NIGERIA

At present, no one can tell for sure the actual number of Libraries in Nigeria. Not even the National Library
of Nigeria (NLN), which ordinarily should. The country is blessed with a number of libraries: Academic,
Public, Special, Research and School. However there Special, Research and School libraries may not serve
the students of the Open University students. The responsibility to provide library services to this group of
users would rest mainly on the academic and public libraries. The public library is proliferated throughout
the states of the Federation. In Nigeria, both the National and State libraries constitute the public library.
Each of the thirty-six states of the Federation and Abuja, the Federal Capital Territory, has a state Library
and each state Library Board has branches within the state capital. The National Library of Nigeria has its
Administrative Headquarters in Abuja with branches in the states of the Federation. Private libraries are also
abound in the country. In Nigeria as at present, there are seventy-two (72) Universities — Federal, State and
Private and Inter-University Centers. Other institutions of higher learning such as the Polytechnics, Colleges
of Education and others are numerous and scattered all over the country. All these institutions have libraries,
which provide for academic interest. The National Open University of Nigeria (NOUN) has a library
complex of its own in Lagos. This library though centrally placed, may not serve a good number of its
proposed users since its students are scattered all over the country. However, it will no doubt make
tremendous impact particularly to those who are geographically located in the area. The provision of
extension services for this library for distance users is yet to be adequately planned and implemented.

NON-MEMBERS-USE OF THE UNIVERSITY LIBRARY

Academic library services to external students in Britain and United States of America, consist largely of
courtesy use of the libraries of instructions other than the teaching instruction, as many of these have no
libraries of their own. Also noted are the problems of not being permitted to borrow from the libraries of
academic instructions where the users are not registered members. Here in Nigeria, the provision of library
services to the Open University students has been largely suggested to be the responsibility of both the
public and the academic libraries and perhaps, other existing libraries that may be equal to the task. In
Nigeria, as in most other counties, practices differ from one University to another with respect to the
granting of privileges to non-members of the University. In some cases, external users are permitted to use
the library for reference purposes only. In others, a selected few are granted borrowing privileges, while in
others, neither reference nor borrowing privileges are granted.

PROBLEMS FOR THE OPEN UNIVERSITY STUDENTS

The library becomes very helpful to the student since he has to work hard to achieve academic success and
particularly when he/she misses a lecture from a broadcast or when he/she wishes to make up for lectures
that he/she may miss on the TV or radio, or when there is a delay in postal system as will often be the case.
The external student could often miss his/her lectures because of power outages, poor postal systems and a
general low communication system, which characterizes a developing nation. In his study, D. Elaine
Haworth noted that off-campus study is a convenient method for many students, but the inherent problems
include scheduling lecture time into an already overcrowded day and finding resources to fulfill information
needs.! A student may live in a remote part of a city and may have to look after his family and those of
his/her extended family members. Likewise, he/her my be involved in some community projects. Since
some external students are disadvantaged as library users, it may have an adverse effect on their academic
performances. As a good number of correspondence students are full-time workers, it means that, they may
need the library for much longer hours in the evenings an also at weekends. The means longer opening hours
to assist users.

PROBLEMS FOR THE LIBRARY

With the additional burden of serving the Open University Students, the participating libraries are bound to
experience some problems. The existing libraries are not yet staffed with adequate number of qualified
librarians in most cases either for financial problems or difficulties in getting such staff. There is the need for
professional librarians with specific responsibility for handling library materials and services for external
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students. As regards the public library, Ashby noted that the influx of new students could affect the opening
hours.? Staffing public libraries has always been a problem, and the irregular hours of duty worked by public
library staff has always been a deterrent to recruitment. Arkieson noted that for a large number of students,
distance from a participating library may not be much of a problem, but as a high proportion of external
students are part-time, library opening hours may not be convenient.” To accommodate part-time students
properly, the idea of closing the library at 600pm or 700pm may have to be abandoned and shifted to
10.00pm or even 11.00pm and possibly, re-introduction of Sunday opening ours already abandoned in some
University libraries. Marsterson and Wilson in their study noted that, most of the Open University students
seemed to be located in the large urban areas which give them access to library facilities. Moreovger, in spite
of the fact that much of the reading materials were provided to be students or expected to be purchased by
them, it was nevertheless shown that, they fill found it necessary to make extensive use of library services.
Both the academic and public libraries in Nigeria may experience space problems that could be created by
students of the Open University.! This is for the fact that adequate facilities for study at home are often
lacking. Ashby pointed out that experience of the students of the more traditional Universities shows that
often, they prefer to work in “pookish” surroundings, not only to have a wide range of reference and lending
materials close at hand but also because many reference libraries are much more conducive to study than
home.® Academic libraries such as those of the Universities would experience more of the problems of over
crowdiness. This is because, the students of the Open University would prefer using a University library
rather than a public one, when they are allowed freely. Most of the Nigerian Universities are situated at
urban areas where the prospective external students are likely to be of greater concentration. It has been
observed that most of the libraries are already having problems in accommodating cost of their users at the
moment. This is as a result of over whelming increase in the population of library users in recent times. In
some libraries at the moment, two readers may be seen sharing a seat while others may be seen roaming
about in the search of a place. This often become more serious when students are studying for examinations.
Most libraries are yet to have rooms for tutorials, lectures and seminars. Books tacks are not yet adequate in
some libraries for the purpose of the problem.

PROSPECTS

User Education: The Open University may admit students who may have been out of the educational
system for quite sometime and are now re-entering the system. This group of students will need more help in
locating and using materials. The Open University materials in the library will be more varied than at the
moment regarding the media of recorded information — videotapes, cassettes, audiotapes, etc. These different
formats would put pressures on the library system 1o establish vertical files and other types of storage
system. In order that the external students make the best use of library resources and services adequately, it
is desirous that, proper and timely that user education orientation is given to them. It should provide some
instruction on the use of the library at summer schools. Television, film shows should be made by the Open
University on the use of public and academic libraries. The Open University should establish a system of
library service of its own instead of relying solely on the existing library services. The existing libraries
could cooperate and assist in meeting the library needs of the new institutions. Areas of cooperation and
assistance should be discussed with various library committees and the committee of the University
Librarian (CULNU). A library planning committee should be set up to advise the planners on the details
of establishing the new library service, and Government — Federal, State and Local should take urgent
steps to expand and strengthen existing library services and books throughout the country, in order to meet

the anticipated needs of the students.

CONCLUSION

The advent of the Nation Open University of Nigeria (NOUN) will no doubt affect the provision of library
series. Both students of the conventional and Open Universities will experience some inconveniences arising
from heavy demands on library stock and physical space. This may be more serious with the academic
libraries particularly when their own clients are demanding the same materials at the same time with those of
the Open University. However, with the full cooperation of the existing libraries in the country towards the
new programme, and the up-liftment of the public ones, the success of the new institution could be assured.
It is hoped that, the new institution will no doubt offer the best opportunity to thousands of Nigerians who
for one reason or the other cannot go on full time studies. There is no doubt however, that, in such a gigantic
venture as this, problems are bound to exist. The existence of the problems cannot be an obstacle to the
programme. Without difficulties, success is never achieved.
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