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Abstract

This paper highlighted the effects of corona virus on activities of academic libraries in Nigeria
The Impacts of this novel virus on development of librarianship were simply pinpointed in the
study. The expected roles of academic libraries during epidemics, global crisis and other forms
of humanitarian crisis were discussed in this paper. The study also made references to certain
studies by other authors on how libraries are expected to respond to emergency situations in
a bid to still keep their mandate of providing updated information and knowledge to users.
Certaln factors affecting provision of needed information to users by academic libraries were
extensively discussed. The study concluded that the novel corona virus (Covid 19) which has
shut down almost all aspect of human endeavors during its’ outbreak is still in existence and
that libraries must sit up to their responsibilities in order to ensure quick responses during
emergency situations that hinder human interactions as well as halting the operations of
libraries. The study thus recommended that academic libraries must deploy all possible
means of reaching to its’” users using the most relevant technologies and social media outlets
to meet the needs of its users.
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Introduction

The year 2020 will forever stand as a historical marker, drawing a line between what can
be contrastively expressed as “nermal” and “new normal” or “pre Covid” and “post Covid”. Corona

virus and/or Covid-19 ha become recurring vocabularies in virtually all sectors of the society because ‘5 o in Some
of its devastating blow on humanity as a whole. The academia is not left out; the lockdown across the | Hzrmm"
globe dealt a massive blow on educational systems around the world, and particularly that of l"‘Ilutin ICes ¢
developing countries when digitalized information and learning is yet to find its footing. The general %w ”ﬂce ‘
believe Is that life after the lockdown will never remain the same considering the fact that there is yet "mil hénd;ca
to be any known cure for Covid-19. Like every other space that accommodates human activity and % Seryi F
interaction, the library, both as an entity and as a discipline has received its fair share of the ] %@% Ceg
devastating effect of the Covid-13 scourge. For example; results from the2020 Library Survey of %‘ s pefat‘
easaR Us Library Survey provide a glimpse into how the COVID-19 pandemic has changed g, M
academic lipraries in the United States. Similar and even more disturbing effects are felt across k‘*nu u’“anr 0
libraries around the world especially university libraries in developing countries where digitalizatien is ‘% threak Sp
mostly lacking. The notion of a “new normal”, connotes life with the corona virus which according to MMW,’I U*n
studies will never remain the same. Consequently, humanity is finding ways to live with but away from “\‘ fniaﬂ ‘:hine !
the virus. \QM ﬁb’ﬂr‘t(
The effect of corana virus (COVID 19) pandemic on library operations and services is undoubtedly ‘%ﬂ%e{ pﬂ-th Ig
negative, Covid 19 pandemic has grounded almost all walks of human life, academic libraries inclustve. \ ! iy, 1
This is a great threat to most aspects of national development the world over. The operations and \ fr%ﬁlq hreﬁes
services of libraries especially in Nigeria were completely down tooled, This is attributed to the fact \ %t iqe
that the novel corona virus as a deadly disease ‘with high mortality rate on daily basic does nat allow ih:r’e% jd 9

for free human interaction and thus, libraries as service-ofiented organizations which centers on
team playing and face-to-face interaction between users and library personnel lack options but ] a"d Cce
rather forced to become victims of this deadly disease by shutting down all their routine activities, hu

oy iy
e ﬁ‘ k‘k%' da
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circumstance because Iibraries, especially in ni the libraries at the Centre of unspesid
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Academic ibrary Services during Covid 19: Responses and Roles

In every academic instityti % .

vision er the parents::;:;z:{o:\hihmajor service of academic libraries is to support the mission and

resources to aid teaching, learni rough provision of adequate, relevant and current information

overall academic activiti v 1CAMNING and '?Semh' Academic libraries thus, serve as nerve centres for
aclivities. The novel epidemic called Covid 19 played greater negative roles in the

;G:;Vel::it:)prowsion by academic libraries especially between march 2020-january 2021(in case of

When all public places were announced to be closed for the indefinite time, the libraries were also
shut down in hustle. As the library employees had no prior intimation about the temporary but
immediate shut down, no plans could be made for meeting the challenges of the times. The books had
been issued to the users for definite time, but now those books could not be returned, There were
books, periodicals and cther items which were yet to be placed appropriately. Now, due to the
unannounced and indefinite shut down, the cleanliness and maintenance of hygiene of the libraries
was not possible. More worryingly, the needs of the users or the information seekers could not be
fulfilled, which further meant that libraries could be perceived as non-existent during the times of
pandemic. Till date, it has been huge challenge for the librarians and other library staff to maintain the
relevance of libraries during these times of crisis(Navneet and Khushpreet (2021).

However, in some other part of the glohe_ academic I'ibraries ai_'e st'ill faFed with c.hallenges of
rendering services to users successfully es;.;ec,s_ally \._vhere virtual or digitalized Ilblrar.y services pave not
b t in place. Many academic librarles in Nigeria and some othe.r d'eve>op|ng countries \.N.ere
Sy P i bid to respond to threat posed by Covid ‘19 in terms of providing
f:ompletely hand.fcapped lr‘l ; merous clients. The inadequacy of or non-compliance to adoption of
information services to the:rdn:ewices have kept many Nigerian academic libraries stagnant in terms
2 bary opefations < in this dynamic world where computers and related technologies are
of development. Morem’:i-r;-ﬁes the developed libraries found it easier to cope or respond to any
taking up human responsi :Idis:;stef that can hinder free movement of human from one place to
disease outbreak or natura [ternative technology-driven services. Ali and Gatti (2020) gave insight
another by switching to e.mv a {stan managed to provide virtual support to their users which include
ko what many libraries 1n = rvice, document delivery, and literature searches, systematic
providing them with referenced ienline'seminar(webinar) sessions using web platforms like goggle
ke o or zoom during the Iockdov‘vn. For any library to be successful in .ltS

classroom, goggle hangouts, Skyp! t ways of reaching out to ever-changing needs of its

t jmportan .
e tr:‘ilr::z:ariesp:fill determine what platforms most effectively reach their
numerous clients.“Success

” (Bizzle, 2017).
d build sustainable presence there” (| 3 )
target audience an essential to the global visibility of library operatians and
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people called social friends. In social media, a user interact, share views, comments, form discussion
groups and sub-groups, share audio and video files, text messages, graphics and performs a range of
other mutual interaction on the Internet (Kasim, Mohammed and Garba, 2018).

Kasa and Yusuf (2020} posit that use of social media is among the new platforms that facilitate
dissemination and interactive services of the new normal during the COVID-19 era. Institutions of
learning and research needed to be salvaged, and organs such as academic libraries are failing in their
statutory responsibilities which should not be allowed to persist. This study is our shared experience
of an academic library during the covid-19 pandemicin Nigeria.

Several opinions were made researchers at to what measures libraries are expected to be deployed in
the midst of global crisis or epidemics. A comprehensive list of approaches or responses that libraries
need to put in place in the event of global emergencies is the ones outlined by Mabe& Ashley (2017).
The authors mainly highlighted a number of roles of libraries during emergency which are discussed as
follows.

Being o Safe Haven: Due to the architect and the safety measures taken during the process of the
constructions of the buildings, libraries are comparatively very safe. Therefore, whenever any natural
calamities such as earthquake, hurricanes or floods etc. Cceur, libraries can be used as the shelters for
the nearby community. The basic facility such as shelter, water, toilets and electricity can be provided
within the premises of libraries.

Offering Normal Services:Libraries should endeavour to provide consistent services to the users
without any delay during crisis situations. The teachers, students and especially researchers should be
provided maximum support so that they can accomplish their assignments without any hindrances.

Operating as Information Hubs: Library staff is always trained and hence, expert in accumulating
relevant information and communicating the same to various seekers of the informaticn. In the case
of emergency, the library staff can spread out in public the information about adopting various
precautions to prevent the ill-effects of emergency. In case of getting struck in any’ emergency
situation, the escape routes and the remedies can also be disseminated by the library staff.

Improvising: The library staff has a formal training as well as availability of sources in keeping the
community engaged in positive activities. In case of emergency, the library staff can contribute in
boosting the morale of vuinerable and effected groups and communities by sharing with them positive
case studies, stories and motivational talks through various online and web sources.

ifijeh and Yusuf (2020) in their work titled “Covid - 19 Pandemic and the Future of Nigeria's University
System: The Quest for Libraries' Relevance” examined the role of academic libraries in the evolving
paradigm shift in teaching methodologies in Nigerian universities as a result of the outbreak of Covid-
19. The study identifies possible challenges libraries may be confronted with in deploying relevant ICT
Infrastructures geared towards transitioning from traditlonal to online provision of services in support
of teaching and learning. Thus, they advocated for a dynamic approach to library service delivery and
urgency in the acquisition of new skill sets by academic librarjans in Nigeria, while also calling on
relevant stakeholders to provide adequate funding for libraries in order to be able to deploy relevant
|CT infrastructures needed to adequately support teaching and learning in a virtual environment. This
research will focus on the way forward in the event of the inability of government (which is typical) to
provide the necessary infrastructure for a digitalized library system. Thus, how can COVID-19 safety
protacols be incorporated into the modalities of operation in the traditional library system?

Likewise, Mehta and Wang (2020) in their paper titled; “Covid-19 and Digital Library Services”
described the library’s position during the crisis and illustrated the uncharted challenges that the
pandemic posed on library digital services, Their research provided practical solutions for libraries that
are coping with similar challenges in digital library services. This research will pursue a similar
objective but in relation to public University libraries in North-Central Nigeria which are far from being
efficiently digltalized.. Notwithstanding, selected libraries will be. studied for new. modalities
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Conclusion

The novel corona virus (Covid 19) which has shut down almost ail aspect of human endeavor during
its’ outbreak is still in existence and that libraries must sit up to their responsibilities in order to ensure
quick responses emergency situations that hinder human interactions as well as halting the cperations
of libraries.

Recommendations
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