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Abstract

The study investigated the relationship between ICT skills of Librarians in university
libraries in Abuja and library services. Three research questions and one hypothesis
were formulated. Survey research method was used with a target population of 60
librarians without sampling. Relationship between ICT skills of librarians and library
'service delivery questionnaire was designed validated and administered on the
respondents. Forty-four (44) copies of questionnaire were returned in usable form.
Descriptive statistics were used for analysis. The results of the findings showed that
there is significant relationship between librarians’ ICT skills and service delivery,
librarians in universities in Federal Capital Territory Abuja have high skills in ICT
and also their level of service delivery is high. One of the constraints to provision of
effective information service is power outages. The study recommended that training
should be given to librarians and library users Jrom time to time, alternative source
lof energy and provision of current ICT facilities in the university libraries.
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Introduction

Information Communication Technology (ICT) has become indispensable in
the issue of national advancement and development. Information, as power is
effectively an infinite resource and an important tool that is needed for the
development of all sectors in any nation. It is therefore, imperative that application of
ICT in libraries would go a long way in satisfying the information needs of the users
accurately and quickly. According to Adebayo, Ahmed and Adeniran (2018) the
emergence of ICT has impacted greatly on the quality of information provided through
libraries. It also enables proper and adequate provision of library services to library
'users from all disciplines. In this 21st century, the drastic role of ICT in library
services cannot be over emphasized. Many library routines and operations that were
initially performed manually are now being convert‘.:d. to computerlz?d operations
which means, applications of ICT techniques to providing better and faster services
to the users. ' |

Information and Communication Technology, (ICT) is a general term that is
being used to refer to the technologies that are used to collect, store, edit and
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ation in various format (Raji, 2018). 'I.he use (:jt IICT improves
narrows down the digital divide and also improves
T in libraries is a way of improving on information

. b . to access ti
services provided in libraries. This is the uime that. pE(])Ptlle n:Cdlication ;?‘ ll(l:lqely
=k ton Wi d this can only be done through the app to
information with ease, an O ributing 10 custainable development of the
library services. It is also a way © con : :f | formation can assist in building
nation, since timely and efgeletwte pll'o:zli(s)tnl?brzi?e:in orovision Finformation. which
up a society ICT as an enabling ool, . A et
isp very paramount to development pf t!1e various sectors 112 {}16625;‘“%2 defined as

Information and Communication Technology (ICT) can © nec as he
application of computers and other te-chnolc.)gle.s forfee_ls)f/ aCClU_ISl[l(t):,t}?;a::(ljsatlon,

‘bility, retrieval, and dissemination of information ' users
storage, accessIoiiity: . ventions of mankind which played
promptly. ICT is one of the greatest Inve 4 oreanisational activiti
unprecedented role in changing the lands'cape of human.an orga b n f1 les
around the globe including libraries. ICT is also a revolution t.hat.prow es the platform
and technical means of handling information and communication for the benefit of
‘mankind. The impact has been vital in all activitiesﬁofhumans such as banking, health,
transportation, education and libraries. ICT has 1r_nmensely .Changed the‘system oﬂ
traditional library services; that were hitherto laborlous,_repetltlye and bc_)rlng. ICT is'
a catalyst for generating, processing, storing and disseminating information (Kwofie,
Aigbavboa & Thwala, 2020).

~" Omini and Esin (2019) identified library services that could be carried out with
ICT, to include; acquisition, cataloguing, circulation, serials control, selective
dissemination of information services and preparation of management information.
According to Sokari, Olayemi, Abba and Haliru (2019) using technologies on services
peculiar to the library has improved efficiency and effectiveness in resource
organization service delivery and dissemination of information. Adeniran, Nwalo and
Ajani (2020), defined ICT as computers and other technologies that are used in the
acquisition, organisation, storage and dissemination of information in libraries. No
doubt, ICT is a catalyst for generating, processing, storing and disseminating
information

Uzohue and Yaya (2016) are of the opinion that the basic rationale behind ICT
application in the library is to improve library functions and make service delivery
such as selection, acquisition, arrangement, storage, retrieval, dissemination of
information relevant to users.

Okiy (2015) asserted that libraries, as centres for learning, teaching and
research can no longer cope with information management through the use of
Fraditionel methods; where the process of acquisition, processing and organisation of
information resources may take up months before information resources could be:
ready fqr patrons use. According to Quadri and Abiodun (2017) ICT skills are about
the abxht)./ to use their knowledge about ICT to find, develop and present information;
.whe(:jther. .tl'lbs te.xt, image or number, or all of this integrated task. It is clear that
el e o i .l hnge dgil i

portant assets to the library.

communicate inform
access 1o digital information.
standard of living. Adoption of IC

Statement of the Problem

- Al u;“elli-adn?mlsl‘ered university library directs its activities towards the:
ent of the university objectives. Technology has changed the dominant form of
-recerdce] thought from print to electronic. That change has also affected the ways in
which library staff creates, process, store, retrieve and disseminate information.':\s a

CamScanner


https://v3.camscanner.com/user/download

L

LIS Volume 1 n
Available olume 1, Number 1, 2022

online Imp.\'.‘//jnurrml.w.ﬁflqﬁu.wlu. ngAjlis
result, llni\'crsil_\' librarje
accordingly, Prcliminarv
libraries in the Federal ¢
one form of |CT Facilily
of Internet ang subscribe
librarians are well-
available Internet ¢

oS oevolve (hejr philosophics, missions, and processes
Mvestigation carried out by the researchers in the univcrs:ll}‘
apital Territory, Abuja, shows that all the libraries are using
or the other (o facilitate service delivery, especially the use
bed online databases, However, it was discovered that not all
Sk‘”ec_i in ICT which has resulted in poor service delivery. The
underutilised 1. V.Onnect_mt_y in univerSil)’ libraries under study has therfefore, been

W of this, services such as current awareness service (CAS),

ole [. ; . . . . R i i
sd‘ C.,“e d.lSSCI'nln-allon of information (SDI) and referral services are not stjll being
offered satisfactorily, 1 was also

‘other rea ; "vas also observed that apart from low level of skills in ICT,
reasons for unde of ICT facilities might include lack of sustainable

er literacy among library personnel, erratic internet
cept changes among others.

Objectives of the Study
The objectives of the study are;

.. To find out the level of ICT skj
- 2. To find out the leve] of library
i 3. To find out the constraints to
' university libraries in Abuja

s of librarians in university libraries in Abuja
service delivery in university libraries in Abuja
provision of library services by librarians in

Research questions

1. What is the level of ICT skills of librarians in university libraries in Abuja?
2. What is the level of library services delivery in university libraries in Abuja?

3. What are the constraints to library services delivery in university libraries in
Abuja?

Hypothesis . . -
There is no significant relationship between ICT skills and library service

delivery by librarians in university libraries in Abuja.

i

MEthOdS(Ll:)vi); research was used for the study with 'the ellc!0pt.i0n of'the entire

population of fifty (52) library staff from seven (7) universities in Abuja, Federal.

Capital Territory. There was no need for sampling because ofthe small nature of the

population, Structured questionnaire was the only r_es'earch Instrument used fgr the

collection of data for the study. The researchers administered ﬁfty-two (52) copies of

the questionnaire on the respondents. The collected data was subjected to descriptive

istatistics to answer research questions.
i



https://v3.camscanner.com/user/download

LJLIS Volu

Available online htps:/fjon

Presentation and Analysis of

Data

me 1, Number I, 2022

rnalsfulafia.edu.n g/jlis

Ts : Response Rate - —_—
Fable 1 21 Number of Copies of No. %
Institutions QUCSﬁO““TreS sent  Returned  Returneq
ou
. 19 76%
“University Of Abuja 25 6%
National Open University of 8 8 100%
Nigeria Abuja .
Baze University 5 5 100% |
Africa University of Science 3 3 100% |
and Technology
* Nigerian Turkish Nile 5 5 100%
University Abuja 9
Veritas University 6 4 67%
Total 52 44 85%

Table 1 shows that the National Open University of Nigeria Abuja Study
centre, Baze University Abuja, Africa University of Science and Technology, Abuja,
and Nigerian Nile University Abuja filled and returned all the copies of questionnaire
that were administered in usable form making response rate of 100%. Twenty-five
(25) copies of questionnaire were administered in University of Abuja out of which
19 (76%) were properly filled and returned, 4 (67%) copies of the questionnaire were
filled and found usable out of the 6 copies of questionnaire that were administered in

Veritas University Abuja.

Table 2: Responses of Respondents on the Level of Computer ICT Skills of
Librarians for Service delivery in University Libraries in Abuja

Statement ngrz High Average Low si?u Mean  StD
Proficient in serial
; ; I 10 22 11
services using 0 (0) 202 0762 .
 computers 23) (@27 (50.0) (25.0) 3
Proficient in
Classification 12 s 14
compilation of 000) 3(8) - 209  0.936
bibliographies using 27.3) G4l (1)
computers
Proficient i
. Cate:lgzgin:g using 0(0) 4 1 17 12 216  0.939
computers G 2500 (386) (273) ' '
Proficient in 5 ‘
reference services, 0 (0) 8(18.2 14 20
using computers @s) 8082 (318 @ss |82 08%
Ability to charge
and discharge
. library materials at 15
: . 20
Circulationdesk 205 (341 455 00 0@ 375 08I

with the use of
computers.
Note:

ﬁ—{72

1
J

e

The figures in brackets are the percentages of the respondents
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Table 2 shows re
library Staft for Information Service
of 3.75 indicated abiljty to charge

Sponses of respondents on the level of computer ICT skill of

delivery. Most respondents with a mean rcsponsli
. . and discharge librar ials at Circulation des

with the use of computers, this js because with&l?ltllleb::;i);1?r127tfil;:zllii;:1§can understand
:ho.\\' 10 use computer on the circulation desk, it does not require much knowledge and
sskill to be able to do that, Ability to use computer for online public catalogue has &
mean score of 2.16, if the Strength of internet network is strong cataloguing and
classification are very casy. Although other statements’ mean score are low but the

respondent response to proficient in reference service using computers has the lowest
mean score of 1,82.

Research Question 2: What is th
in university libraries in Abuja?
Table 3:. Responses of Respondents on the Level of
for Service Delivery in Universities in Abuja

e level of library service delivery by librarians

service Delivery by Librarians

Service
S/N Statement Y High  Low VY “Not  Mean  StD
B W Available
Provision of users’
education/instructio
n and information 7 21 15 0.74
' literacy/bibliograph  (15.9) (47.7) @4 '@H 00 377 7y
ic instruction
services
Provision of 10 2 0.78
1(2.3 4.59
2 Circulation services 31(70:3) (22.7) .5 ) (23) .7
Institutional A 4 9 28 0 (0 259 0.92
. repository services JES) (9.1)  (20.5) (63.6) ©) : 3
Provision of serial 30 13 00 12.3) 0 (0 464 0.61
* ervices (68.2) (29.5) 1(5) ( © 3
24
5 E-library services 4 (9.1) (54.5) (34.1) 0(0) 1(2.3) 3.68 0.74
‘. 0.78
Provision of 3 (6.8 17 21 2(4.5) 1(2.3) 3.43 '
6 Intemet services 68 (86 (417 9
Provision of 5(11 18 20 0.78
7 Current Awareness 4 (40.9) (45.5) 0(0) 1(2.3) 3.59 7

Service (CAS)

Note: The figures in brackets are the percentages of the respondents

Table 3 shows that most librarian.s can provide the service of access points to
magazines, journals and newspapers with a mean score of 4.64, hflgh number of
librarians with a mean score of 4.59 can prov.xde thek seirwlce of charging and
discharging of information materials at thg c1rcul_at1.on desk, the owe[s.tbme.an score of
2.59 is from institutional repository service, this is because most libraries are not

practicing it.

Y W

Fo—
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i ibrary service deliver
Table 4: Responscs of Respondents on the constraints to Library livery

by librarians in university libraries In Abu

Yes %Yes No  %No

* S/N Possible Constraint.s
Lack of ICT practical lectures 1n 3 523 2l 477
\ e
Libraries . A
5 Lack of interest for ICT use 13 295 70.5
No encouragement from library 22 50 ¥ 50

3
management 0.5 35 79.5
ili t change in the system 9 20. ‘
4 Inability to accept chang 18 409 26  59.

5 Inadequate ICT facilities
6 No inC-lhouse ICT training for librarians 14 31.8 30 68.2
7 Erratic power supply 39 886 5 1 l'.4 .
Table 4 shows that the major constraint of ICT is lack-of constant e'leCt.l'l'cEly,
power outage is one of the major problems confronting Nigeria as another inhibiting
factor is lack of fund, before now institutions of higher learning were poorly funded,
the situation will be worst now that Nigeria has gone on recess.

Hypotheses Testing

One null hypothesis was formulated to test the relationship between information
communication technology (ICT) skills and provision of information services. The
hypothesis was tested at 0. 05 level of significance using Pearson Product Moment
‘Correlation Coefficient (PPMC) as follows;

There is no significant relationship between information communication technology.
(ICT) skills and provision of library services. %
Table 5: Pearson Product Moment Correlation Coefficient on the Relationship
Between ICT skills and Provision of information Services

Descriptive statistics

. Variables Mean Std. Deviation N
Utilization of ICT facilities 55
in University Library 2636 6.90497 44
Provision of Information
Services in University 50.2273
e, 4.26922 44
Correlations
) Utilization of ICT Provision of
Variables facilities in Library Services in
University Li iversity Library
Utilization of ICT -y braty University LRAR
facilities in Pearson Correlati
' t 2 A%
University Library o ! A4
: Sig. (2-tailed) 002
N .002
Provision of 44 44
library Services in  Pearson C '
University Library e 434C%) I
Sig. (2-tailed) .002
N 44 44

Correlation is significant at the 0.05 level (2-tailed)
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Fable S, shows the

slationchi deseriptive «
relationship between il\lhl'l\\:\lhl»ll o

- o 18 o ‘ “MIL.S and the correlation cocfficient on the

provision of library services in uni ommunication technology (1CT) skills and

there s significant C(‘I'l‘cl'lli‘on lum\‘m"-\' libraries in Abuja. 'l'hc 'I"lhlyc shows that
~ o e 3 & S B e . . ¢ : $ ¢

Jdevel of significance (correlat Kf“‘f_“ ‘K I skills and provision of services at 0.05

Aaon coefficient = 454; P<0.05). Hypothesis is therefore

rejected. There was sion:

d ad .\lun”lcvlnt l‘l . .

s Sarytaas b LS ¢ clations ‘lwee e

library services in university libraries i ;:Illllll" between ICT skills and provision of
: § a.

Discussion of Findings

The result of ¢ s .
the level of ICT skil] gf?]irb":;ir”jal’.stf.!‘esearch .question one which states that, what is
libraries in Abuja, showed tha}t ll;erlal Ilans i |Ibra‘ry Ser\'icc delivery, in the: university
;is high. High number of the S e\.el ofl(;T Sl\:I“S of librarians .fo.r service delivery
'discharge library materials atpcirzLSTIO-na] llbral'lﬂI:lS nave the agility 1o charge.an'd
because with little trainine staffwilllbambnl ok Ehc’ g fhis s
is in agreement with Bacnsode o s'a e to use the facility. .eftectlvely.-Thls result
librarian professionals workin and Viswe (2(')17).\\'11.0 studied ICT Skll!S among
that the 1CT literacy e Ofb In fI‘Jnlyersny_Ilbra.rles in N-Iarashtra and discovered
brought effective and officient er) ‘essmnaI' l.1brar1ans is high. The use of IQT has
increased considerably and tll:e Zeltwcte pfrlc?wsmn to users, the spe.ed of operation has

The result of (e ﬁndi|105uo?::130 ibrary staff is equally hl'gh.

) g g research question two, which states that, what
is the level of library service delivery by librarians in university libraries in Abuja,
r(?vealed that the level of library service delivery in university libraries in Abuja is
high. Respondents indicated that most librarians can provide the service of access
‘points to magazines, journals and newspapers. Preservation and provision of access
to knowledge and information is the main mandate of academic libraries alongside
supporting the mission of their parent institutions The result of the findings is similar
to the findings of Nwezeh and Shabi, (2011); who did a collaborative work on
students’ use of academic libraries in Nigeria, a case study of Obafemi Awolowo
University Library Tle-Ife, the result of the findings showed that is high use of

resources like books, journals, newspapers, government publications, indexes and
aterials provided and utilized by academic

abstracts as common information m
libraries. S .
2 The third research question was to find out the factors inhibiting library service
' The result showed that electricity as the major

i in university libraries in Abuja.
delivery in university very. Nigeria is having serious problem of

inhibiti ctor to library service deli
e are not able to constantly supply power to consumers

ici wer providers |
?leCtEClty;. tzf }?c(:urs is a day, sometimes for days. This result corrobora.tes the result
ora outE Od Dangani (2020) who reported electricity as one of the major fac'tors of
:){)Moru a\r/]ice dclgivery The higher educational institutions don’t have their own
ibrary ser v

constant alternative t0 electricity

Hypothesis
The result o

. ‘ mmunicatio! S .
between information €0 The main objectives of

he null hypothesis showed that there is significant relationship
e 1 skills (ICT) and library services delivery in
the library are pooling

aniershy libaries Atz]u.lz'l;lbrnruion related infrastructure and making them
: : s nd it ¢ : ol Fep
information resources o ocess, many libraries have re-examined their u.‘\dmonal_
available to users. In this pr )y :rCOmC inadequacies through automation  and
e nology (ICT) has been a means ot

methods and services 10
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provision of quality services. This report is sim‘ilar to Moru.fnnd Dangani (2920) who
reported that with the introduction and  implementation of Inf'or!na'uon and
Communication Technology (ICT) in various library qcll\'lllcs. the majority of the
transactional and other important services are done c.iigllnlly or clectronically l?y the
Library and Information Science (LIS) prol’cssmnals. Tl}c need for library'
'pmfcs:\*immls to acquire relevant 1CT I\:nm_\"l?dgc an'd SkII!S cannot be' over
emphasized. Without relevant ICT skills it is difficult or impossible for librarians to

give efficient, effective quick and up to date library services.

Conclusion " :
Effective application of information and communication technology (ICT) in

libraries make the users and the library management to be satisfied. The adoption of
ICT in libraries makes way for the updated technology for the faster and _approachable
library services. As new technologies are developed, apparently there is the need to
devel'op our skills and capacity to provide improved library services..The.success of
any library, depends on the quality of service that is provided by the librarian and the,

supporting staff. i

‘Recommendations

l. Staff that is not computer literate in the university libraries in Abuja, Nigeria
should take positive steps to remedy their deficiencies so as to be relevant. By this,
library and information services will become elevated through the acquisition of
adequate ICT knowledge/skill and its full application in the university’s libraries
in Abuja.

2. Training programmes should be organised for library staff and users on regular;
basis. Library staff (information workers) ought to be exposed to new techniques
of information handling and dissemination. Once the staff and users are exposed
to one form of training or the other, they will gain a greater sense of satisfaction
self-actualisation from their works and contribute more effectively to the
achievement of the library objectives.

3. Making ICT available requires funding as such funding bodies, agencies and NGO

" should help and make funds available to academic libraries to acquire modern ICT
facilities for improved library services.

4. There is also need for the improvement of power supply in the libraries in order
to enhance maximum use of the ICT resources because they depend on light
(electricity) to function. The problem of poor power supply can be solved through

provision of alternative power supply such as electricity inverters, solar power,
. energy, and sound proof generators. i
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