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Environmental Technology & Science Journal

Vol. 13 Number 2 December 2022

Table 3: Users’ Satisfaction Index of Facilities in Mowe Market

S/n Facilities/Indicators Buyers Facilities/Indicators Sellers Facilities/Indicators Total

USI SDvV USI SDbV USI Sbv
1 Administrative building 3.49 0.89 Layout 3.35 0.86 Toilet 3.28 0.887
2 Signages 3.26 0.79 Toilet 3.35 0.91 Layout 3.24 0.884
3 Pollution level 3.24 0.84 Walkways 3.30 0.97 Electricity supply 3.18 0.998
4 Parking 3.24 0.81 Electricity supply 3.16 0.88 Administrative building 3.17 1.02
5 Market condition 3.23 0.85 Waste disposal 3.08 0.92 Waste disposal 3.17 0.890
6 Waste disposal 3.23 0.86 Drainage 3.02 0.90 Pollution level 3.14 0.92
7 Water 3.23 0.80 Pollution level 3.02 1.00 Signages 3.11 0.87
8 Toilet 3.23 0.86 Parking 2.94 0.93 Drainage 3.1 0.88
9 Cleanliness 3.22 0.84 Signages 2.92 0.93 Parking 3.11 0.87
10 Noise level 322 0.83 Health 2.92 0.97 Walkways 3.09 1.06
11 Health 3.21 0.84 Recreation 2.92 1.03 Health 3.08 0.90
12 Electricity supply 3.20 1.08 Spaces for buying and selling 2.90 0.94 Beauty/Aesthetics 3.07 0.89
13 Lighting 3.20 0.85 Lighting 2.87 0.95 Lighting 3.06 0.91
14 Drainage 3.18 0.86 Beauty/Aesthetics 2.86 0.89 Water 3.05 0.83
15 Service of the trader 3.16 0.80 Religious facilities 2.83 0.89 Spaces for loading/offloading 3.05 0.92
16 Layout 3.16 0.89 Spaces for loading/offloading 2.81 0.99 Service of Trader 2.90 0.98
17 Restaurants and eating area 3.11 0.87 Water 2.81 0.82 Recreation 2.90 1.06
18 ATM points 3.04 0.93 Road/Access 2.79 1.05 ATM points 2.89 1.00
19 Road/Access 2.94 0.99 Fire-fighting 2.76 0.96 Restaurants and eating area 2.88 1.04
20 Walkways 2.93 1.09 Administrative building 2.76 1.04 Road/Access 2.88 1.02
21 Recreation 2.89 1:10 ATM points 2.70 1.05 Religious facilities 2.86 0.97
22 Religious facilities 2.88 1.03 Safety and security 2.70 1.05 Cleanliness 2.83 0.91
23 Shops and stalls 2.84 1.04 Mechanic workshop 2.68 1.13 Spaces for buying and selling 2.81 1.07
24 Mechanic workshop 2.83 1.18 Restaurants and eating area 2.57 1.17 Fire-fighting 2.79 1.09
25 Safety and security 2.83 1.10 Shops and Stalls 2.48 1.01 Safety and security 2.77 1.08
26 Fire-fighting 2.80 1.19 Cleanliness 2.33 0.74 Mechanic workshop 2717 1.16
27 Spaces for buying and selling 2.73 1.16 Noise level 2.02 0.52 Noise level 2.70 0.93

z=78.32 x=76.85 x=71.75

Mean of ZUST /N= 78.32/27=2.90

Mean of ZUST /N=76.85/27=2.84

Mean of XUSI /N=77.75/27=2.87
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