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' ! evice Delivery
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ake care of specific areas of study

‘o wn to tal
bstract o 1g90s. Jtthen gro¥A - o f
e: - emerged i the late 197U history of blog background and some free software
t - - : S x" . :. =, CcCiors

Blogs : g st d-’- nrc\,cm At 1 ' S ‘1ces such
4nd rescarc . This ,u‘ : r}jhmdson and the area of application to.llbra.r_ services such
o e library can lay its nane: ices and selective dissemination of

Jjbrary ¢47777 .nt awareness s€rvi ' '
. ‘services. current @ way to communicate ideas,

o “;','.~ i~ . L P P o = ﬂ':-"\""

as rel o etice quickly became a s : o
_cormation. This practic - This study makes & case for librarians to familiarizes
WS, J o '

5. [esOurces and news.
:~c};.':s with blogs. This 1s
""""" of blogs in the ared

oress report of the library,

because Library and information professionals will
a of current awareness services, publication
sending messages to the new students.

L

-;"“h)'%r : r:‘J'al 'O . 3 o N . . o 4
A 1o*l"f rr;:lf:sa(vcs purposes and audiences and then attracting new users to
and many Ot 127 MEssazeo. ;

Introduction . ws i i " .
University libraries are referred to as academic libraries which play a vital role in

execution of zcademic activities in the universities; they are saddled with the
responsibility of providing information resources and services for teaching. learning
2nd research: in line with the objectives of their parent institutions. In view of this.
Uzuegbu (2012) notes that the critical functions of the university libraries are the
provision of information to their clientele which are made up of faculty, students and
researchers. The introduction of Information and Communication Technology (ICT)
in libraries has given rise to improved library services; popular among these is the
electroniclibrary (e-library) services. )

Intoday's dynamic envi SR :
. t})w }/fe 2 dérr;an;i:. environment, librarians can no longer be information custodians
Storage aﬁd rc?tri nox{»lcdge, Rapid technological changes and the use of electronic
(= v 'Ste , = -
eval systems have changed the way academics, students and

researchers access, retrieve i ; Thi

implies that librari’a n;2;; ; Zr;d use information resources through the Internet. This
. . onger wai B in finding
information. nger wait for students to ask for assistance in finding

T —
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e new innovation makes it imperative for |ibrar:
;‘nstructions .regard]elss of place. time or ffr librarians
jjbrarian 0T information professional nmqtbmmt. Obadare |
-ucational process rather than gathering aned able to participate
public_ thr‘ough workshops. orientations, Ire;—inino ecil:‘semmating information to
is effective, and ?ﬁlmem .ﬂow of informat; " The.f' must ensure that t
informatlonmthe digital environment. tion irom the generators to use

o

Social Network tools especially blogs have becon
: ; , . = ecome verv important and
improved the ]}blrar} profession tremendoucl\-in\'icurf2 \_\".‘ 1;1}}0 tant and
2, ) soclal n . e . -Migslia.ng ccorameto 3V
e commem.or}‘mg refers 10 a process of relarionship building
p with on interest. Social Networking and onlin ) ‘1‘_\] }1 ding am
& 2 1ools nave
Q

Is for high : e
gher education and individual institutions. such as uz it

llaborative wWoIK
- S 1Y
-~

grou

Eowerfu] too
ytechnics and colleges of education for the purposes of ¢o
WOSES O

pol _
tion. and they impacted many disciplines and fields. The

communica
studies discussing the potential of various social networking tools such
1

ducation sectors for transforming education (e.g.. Downes 5004: Thon
Brown & Adler, 2008: Collis & Moonen, 2008: Pdc};;&onu ’016“'1‘
Muhammed., 2017). It is in the light of the above that thi; iy s
examine the application of blogging technology for effective ibrary servic

inuniversity libraries:

It
' (-J‘ 7 7, [ p

[n very simple terms. 2 blog. isa Website resembling
dividual entries or postings. The entries &
ings and keywords. Blogs oft
columns featuring lists

"D

Ily. a blog is the onling
11 rolled nto

Meaning and origin of blogs
Ablog is short for a web log.
personal journal that is updated with in
dated, and in many cases. assigned category head
appear as a two or three column Web page. with one or more
of links to other sites of related or common interest. Essentia
equivalent of a paper diary. reading list. newspapet. and address book a

one.
ity 1o automatically archive

wsed. and reviewed atany
<18

gging software is the facil
hive is only as good as

stings to be searched. bro
the utility of a weblog's arc
rtheless. this archiving function is a timely and
engines are indexing blogs. The intellectual
.rsonal to the very practical. from tales of
f corporate projects. Blog entries can
on. and links of mterest based on the
sed as a means 10 share opinions and
Subjcct-speciﬁc blogs can focus
in which 1ssues of interest to those

A distinguishing feature of blo
entries, allowing stories and po
time. As with all online content.
the lifespan of the Web site. Neve
useful feature now that major search
content of blogs ranges from the very pers
shopping adventures t0 detailed logging ©
contain news items, photographs. informati
subject coverage. Personal blogs are often u
editorials covering events of interes! to the Writer.
onasingle topic, oron broader discipline divisions

e cmceet S
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An example of the former includes blogg
Cvot

rmation Science
Vol 12
» 20]6

Global R
that arca arc .postcd :
table (Duputs. 2014). i
1 the term "weblog" was coined by Jorn By,
hort form. "blo g." was coined in 1999 by Peter Merholz, who shorteneg tier‘ .
:'abiov into blog. This term event.ual'ly became known as both a noup an g Worg
o rapidly gained in popularity in the early 1990s. The site Xanga, w; Verp,
100 diaries, grew to over 20 million by 500 5lcg Wag

Blogging I (
star{gd in 1996-1997 with about ' . '
2002, blogs have gained increasing notice fqr their rolc_a in shaping and spinnjn
storiés. Trent Lott, [raq war, 2004 Tsunaml and Kamna_ In 2004, the roe o tg lr)llews
became increasingly mainstream with use by: Candidates, Political consultant ogs
new Services | Sang
Gartner Group forecasts that blogging will peak in 2007, leveling off wh
number of writers who maintain a personal website reaches 100 million. Thif;rlfthe
also estimates that there are now approximately 200 million former bloggers Irm
their online diaries which in turn has created a huge ri;:l}ﬁ

have stopped maintaining
(e amount of dotsam and netsam (unwanted data) on the Web. An edublog is a ]
written by someone within the educational community usually teachers ﬁ)ﬁ

collection of these blogs s called the edublogosphere
Major edu boggers are: Stephen Downes http://www.downes.ca Michae]

Feldstein http:/mfeldstein.com Will Richardson http://www.weblogg-
ed.com/book

working i
the periodic

> 1 ( "
Blog was started in 1 997 whe

Blogging Software

The popularity of blogging is due, in great part, to the development of many simple

out of the box products that allow for the uncomplicated creation and maintenance of

a blog. A quick Web search for “blogging software” reveals a wide spectrum of

choices, from free hosted packages, requiring nothing more than an e-mail address

and a witty blog name, to robust packages offering hardy content management
ther advanced features worthy of a sophisticated

systems, news aggregation, and o
enterprise package.

provides the author with an easy to use graphical
faces resemble the screen of a basic
formatting commands to change

ce. Once the content of the
» at which time the

and archive. The
hors to post.

In general, blogging software
interface for posting to the weblog. Most inter
word processor; complete with familiar one-click

the look of one's text or to insert a hyperlink into a senten
been typed or copied, it is often one more click “to post,
dded to both the Web page

llows for one author or many aut :
he editing, creating, or deleting
¢ feature, which

actions an

post has
posting (or entry) is automatically a
customization of blogging software a
often with permission settings that can restrict t
powers of blog members. The same can be said for the “commen
many blog authors enable to allow readers of postings to add their re

-
s
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commentary

How Blogging Technology can be appli
Blogging software is a very u applied for Effective Library Servi
- y useful tool for assist; i e Lo
communicate tasks and responsibiliti assisting teams to collaborate. f y
e sponsibilities that come with worki Aoyt J0gi, i
3ogs ¢ ‘n}ong the most often employed appli \_ll1\\Ol-kmg_tugc[hcrmlpmicctq
plc}gs contain current scholarly opinions‘lpcl]catmns in academic librarics. Many
information used by lecturers and researcl an are becoming a valld source of
) B . H searchers to ge Matact o
dbmll‘parllcular subjects and research interests ’CAT]I e
therefore create blogs for specific subjects lo-k‘ lexanden S0, oI
interest and also provide information on nLLwI lup USSR e Gy beip oty
. ] : 3 I Y Y N .
disseminate library news, informing the cli] leu;“ll'llnm ol g
- itics : lients of library activities, ¢

publishing the library newsletter (Chua and Goh ’J()I()-(lrl}u-i:::mm‘ dmli l:\'w
3 2 e it s y & N arayana anc aju,
2010). ALcldLl]]!L' libraries also use blogs to promote and market their s‘crviélcv.
(Mahmood and Richardson,2011). ‘ l

As rcporl.cd‘ by Clyde (2004), aspect where libraries use blogs include: provision of
news or information to library users, provision of links o recommended internet
resources, book reviews, provision of entertainment and amusement 10 USCES and
rescarch tips for communicationamong librarians. Inorder to comprehend the nature
and types of library patrons’ needs, it becomes pertinent to communication
information bascd on librarians' knowledge, ownership and use of blogs ( Fasola,

Oso and Alonge, 2015).

Reichardt and Harder (2005) also revealed that librarians in lhc' ficld (_)l' seience and
technology, and other arcas of librarianship, can usc blogs m“PleCCl and team
management as well as referencc desk training and sghcdul!ng. Smnlurlyn ,'/’\dClL‘l\'L:
and Habila (2012), asserted that qvailability of blogging S()l'lw‘zln'c !m; |n_(‘)ln”u‘u’-cl'tlul
use of blogs which makces pllb]ib‘hiﬂg content online f‘c;m]‘hlhi .l }ibtl‘?\:\iu;:ls\(r
convenient to publish to the web withoutany special knowledge 0T e

hypertext markup language (HTML) coding.

on (»I'l&lngginu'l‘c
e some chi
srted that it

chnology in libraries

lenges related to
is not always
(heir blogs 1n
might notuse
(braries are

Challenges Associated with Ihc/\ppllcuhl Blogt
Japtation by librarics Po?

Social media such as blogs i L o el
content creation. Ax-lultz 2015) and Winter ( ) s 0 use "
casy for librarics 0 come up with g.nml cu.nlclnll .'ulu‘“.”“ac f;.;;;c(cd il
order to reach the targeted users: IS ]‘)(l.‘;f;lll)l‘bll‘llnl“:‘inl‘ . e ation,
blogs at all or not the same ones tlml'hlwncr, are us I effective social media
faced with financial ant ussocuucd

implementation (Winter, £

impacts 0

2008)

13
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ated to librarians' professional ry]
actice of law. During rcf:rs e
= €hce

to the unat
ach users how 10 find information, but
ans engage in the unauthorized prac‘?e not
damages from library IS‘S"C(:f
s

al charges and claims for

' ibrarians who hold alaw license. I
se. It

hasto be

Jationship. Therefore. it is neces
er the limit of authorized pmqicsear)%
0

Al ,,,phlin(_’m:‘)pointsouldiﬂ]cultics relat )
" m:‘-‘thics when 1t comes thorized pr
g arc allowed t0 te

vice. [f librari

SorvICes:
ormitted © give legd
Jaw. they can fi crimin
nmlpraciicc). This scenarto z.lpphe“ .
Iy 13\\3-cr-c1ient proressmnal setting or I¢

©  san's social media posts must not 2o oV

y communicate all sorts of items:

must regularl
nformation resources, and othe
: r

mendation
hanges to i

ference team of any library
hift reports. breakdowns, €

library life.
o choose to encourage students to set

ic services |ibrarians W
d to be familiar with this software, Or others of a similar natt
so: to help students create their first blogs, and to bl;e.

? a

Recom
1. There
schedules. s
items of day-to-day

2. Reference and publ
n blogs nee
o reasons t0 do
tions in the future.
i ,

a Knowledge Base. This requires

editing screen s
aking links to other sites, editing

g, m
tor the blog(s). and provide input

and the occasional appropriate posting. Such
del for a different kind of

information, Or assis
st a new, perhaps emerging mo
ds to queries by regularly

activity could sugge
r;ference service, one In which the librarian respon
checking users' weblogs. Of course, having t0 check more than a h

. ) andﬁl J
quickly become unmanageable and overwhelming. The librarian should, tlier\;t(‘)oi]ed
make use of the blogs' RSS feeds to very quickly and unobtrusively survéy how thé

students are progressing

There are tW
resource for ques
gger's
ructions on postin

features of Blo
can moni

3.0Oneof the
that there should be good inst
The librarian

deleting, and more.
tance if needed,

ve the}t\ls facilitated by advancement in technology.
different age groups and professions in every
because our work as

t to librarians
and tools.

rmation technologies
and adapting these

rvices delivery. In

Conclusion
Blogging is an emerging initiati
Wh.lle the use of blog cuts across
§ofuety, it is of particular important benefi
Ixrrrll on;tlatlon professionals demands the use of info
portance of these technologies to information dissemination,

technologi :

today d‘;;i’;f\:gg(;oﬁés to effective and efficient information s¢

i formation profes,s io If :;’;ans ndeed to familiarize themselves with blogs. Library and

iesa inliide cnrvent awaregze to feel the benefits of blogs for obvious reasons:
ss services, publication records, annual progress report

of the library, sendi
ry, sending messages to the new students, and many other messages:
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