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Abstract

Access to global information has several dimensions that will facilitate an inclusive society.
Therefore, infrastructure of internet connectivily and the use of internet is an essential access
channel for global information especially in developing countries. Gender is the relationships
between men and women while culture is a system of knowledge shared by a relatively large group
of people. Issues of gender inequality and culture such as cultural gender norms such as
patriarchal structure, economic dependence on men, domestic roles and responsibilities poses
hindrance to accessing information, Inadequate or total lack of information makes women and
girls have limited influence over resources in society and this has been a serious barrier when
trying to get a clear picture of access [0 global information in developing countries. However, {he
author critically examined gender issues such as digital divide, cost of the internet anaf exclusion
of women in terms of technology utilization. It further discusses critically on culn{ral issues as a
way of life and believes of people in relation to access to global information society. The paper
also highlighted the impact of information Technology on women work suc.h as helping the 1_11?;?;‘::
o advance in technology and also creating new job through the information 'and .cor.mn!z;mc; i
technology. The paper went further 10 discuss the obstacles: of womens access 10§
information such as low levels of education, illiteracy, low e

conomic status and language. I?;he
1 ' communication
paper also listed the economic empowerment of women through information and
preneurship and the pap
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- world Bank’s 2016 world development report listed women’s access to infi
information

Comm““ication technology (ICT) as the third most important development issue for wo fi
‘omen alter

poverty and violence against women (UNDP, 2017). In line with this, access to information (for

omen and girls) contributes to the achievement of the United Nations Sustainable
Development Goal 5: Gender Equality and Empowerment of Women and Girls. There are
several legal instruments that seek to protect and promote access to information as a fundamental
human right irrespective of gender. (Both article 19 of the Universal Declaration of Human Rights
(1948) and article 19 of the International Covenant on Civil and Political Rights,1966) state that
Everyone has the right to seek, receive and impart information'. The same language is repeated in
the (Kenya constitution,2010) articles 33, 34 and 35. Access to information is essential for
development. IFLA’s Statement on Libraries and Development notes: Access 1o information is a

fundamental human right that can break the cycle of poverty and support sustainable development.

The library is the only place in many communities where people can access information that will

help improve their education, develop new skills, find jobs, build businesses. make informed

agricultural and health decisions, or gain insights into environmental issues. Their unique role

makes libraries important development partners, both by providing access 10 information in all

formats and by delivering services and programs that meet the needs for information in a changing

and increasingly complex society. (IF LA,2019) Information access denotes to the ability t©

identj TR - 1 eor social, political as
identify, retrieve and use information effectively. Information 1S essential for social, poiitic
' . ; ) _While the value
Well as economic development (Tuominen, M., Reunamaki, & Honkanen. 2017)
- N SDGs and
; ; . of the UN SDOS
*finformation access has been demonstrated in many settings, the adoption €

. ~onsl
the corresponding UN 2030 Agenda provides an opportune moment e
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adim mation encompasses (he rights and
' capacity to use
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creatés and share information in ways that are meaningful to each individual '

. tion. Promoting global access to information wi . o
iz n will strengthen a bottom-up mechanism for
jovelopment that is fundamentally community-centered, customized, and localized. (Surpriya, J.,
2020)
nemet connectivity and IT resources have become crucial to unhindered access to global
jomation. If the absence of connectivity or equipment can highlight the digital divide and the

-suing knowledge gap that separates developing and developed countries, groups within a
«ountry can also become further marginalized by their inability to access information. Gender is
“zrelationship between men and women. (Newman, 2018) state that in general terms, “sex” refers
2 the biological differences between males and females, such as the genitalia and genetic
“Ferences while “Gender” is more difficult to define, but it can refer to the role of a male or
fmale in society, known as a gender role, or an individual’s concept of themselves, or gender
iZentity. Gender refers to the roles, behaviors, activities, attributes and opportunities that any
suciety considers appropriate for girls and boys, and women and men, Gender interacts with, but

Is dj ;anization, 2017).
8 different from, the binary categories of biological sex (World Health Organization, )
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Globalisation is shifting gender roles and norms: Increased access to information, primarily
(hrough television and the Internet, allows countries to learn about social mores in other places,
which can change perceptions and promote the adoption of more egalitarian attitudes. (World
Bank, 2006). Today, the Internet, as the backbone of our global information and communication
systems, enables different hardware and software tools to come together as a massive global
network. The resultant social phenomenon is often referred to.as the 'information society' or
metwork society'. (Gurumurthy, 2014) state that the information society is not gender neutral, it

has different implications for women and men, girls and boys, and for the relationships between

them.

In this modern times, women and girls have made great progress towards increased access to
information and attained undeniable levels of development in terms of their abilities and
knowledge in utilizing information, however they are still faced with a wide range of issues that
prevent their access and effective use of information for development in general. According to
(IFLA, GroupTechnology and Social Change, 2017) these barriers are most prevalent in the
continued pervasiveness of sociocultural obstacles, some are general to all forms of information

secking while others are more specific to the access and use of ICTs.

Gender equality and empowerment through unrestricted access to information can foster
development in developing nations. Cultural gender norms such as patriarchal structure, economic
dependence on men, domestic roles and responsibilities poses hindrance to accessing information.
Inadequate or total lack of information makes women and girls have limited influence over
"esources in society. Such barriers hinder women from access, use and create and share information

With regards sustained development (Diallo & Calland, 2013). .Gender Inequality in Information
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Acccss.Women'S access o and control over ICTs is not equal to that of men, The ability to make
use of the technology as well as the information and knowledge by women is biased, Without the
access 10 Information technology leads to difficulty in accessing information globally for
oconomic development. Effective use of information technology by women and girls may leads to

advanced social development goals.

While some developing countries are fast gaining information technologies, women are a gender
that whose location, demographic composition, poor education, low economic status, and
occupation hinder their access to fully access the existing information sources and channels for
advancement of communities. Lack of or absence of information infrastructure altogether
adversely affects the proper access and use of the information technologies. Consequently,

development, participation, exposure, connectedness and fast access to and utilization of relevant

information are unattainable mainly by women.

However, despite the importance of access information being a fundamental right to all, (SIDA,
2015) notes that all aspects of social interaction, including access to information are gendered and
there exists an information divide between men and women boys and girls on access, content and

use of information and information resources. (Neuman, 2015), further notes that despite its

benefits as an ingredient of development, enjoyment of the right of access to information is limited

10 half the population and the situation is even worse for women living in rural areas of developing

countries,

Sociocultural Issues

es are social and cultural issues.

The most commonly known issues especially in developing countrl

w and gender stereotypes that
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fimit girlS' and women’s access 10 and use of information. They appear at the societal level as well
os in the family and can include denial of the right to use technology, the prevention of women
from Jeaving home without permission to seek information, families favoring the education of
boys and giving boys preferential use of ICTs, and many other barriers. These issues are numerous
and they vary from one cultures to another. Among some of the aspects of patriarchy and
paternalism that affect girls’ and women’s access to information are male attitudes that women
need their permission to leave the house to seek it. (Neuman, 2016) reveled that in Guatemala,
Liberia, and Bangladesh, majority of men shared that belief and that women feared reprisal from
both their families and authorities by seeking information. Women seeking information also
suffered from negative attitudes of men in public office, leaving them afraid to ask for it. The
control also extended to women attending literacy classes. “The problem is like some men don’t
believe that the women are going to the seminars ... they think they are going somewhere different”

(Jones, 2009).

Cultural issues

Cultural issues refer to those factors that explicitly impel certain groups to censor their speech and
behavior, or exclude themselves from particular activities, in the belief that these are not intended
for them. These cultural issues actually limit women’s and girls’ participation in the access t0
global information Society. (Primo, 2013) Therefore, rescarch conducted in developing countries
like India and Egypt shows that women believe that internet is not appropriate for them or that

i il . . . . . LR 1 » i l
their families would disapprove and that their accessing information in an online environment wil

ok : : sultur skground.
Mot be beneficial to them. These type of believe are normally derive from cultural backgr
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Gader Biases and Stereotype Issues

“-:shout the world, there are problems in attracting young women to science and tehnoloy
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use of Internet-based learning resources. According to (Hussen et al,, 2016) in Mankosi, South
Afica, women were central to the establishment and operation of a community

ielecommunications network, but their contribution was not recognized because it was somehow
considered part of their domestic duties.

Obstacles to women’s access to global information
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to build people’s, especially women’s, typing skills and ability to use different software. Since the
content of the web is still predominantly in English and other non-local languages, another
important consideration is whether men and women have opport;milies to learn other languages,
or whether content can be developed in local languages.

Mobile Telephone Ownership and Use

The mobile telephones have become the most accessible and universal sources of information and
communication in the contemporary world. However, according to (ITU, 2016) there is a wide
gender gap in both mobile phone usage and ownership in developing countries. This gap greatly
affects girls’ and women’s access to global information. The situation is further complicated by
cultural and gender dynamics surrounding mobile phone use and ownership ranging from mild
control to extreme violence and death. (Net Hope, 2017), a humanitarian IT connectivity NGO
paints a very gloomy picture with the following extreme criminal incidences involving control of
mobile phone use. Moreover, access to information via mobile phones is also affected by

affordability of handset and credit (data), connectivity and information literacy which generally
low among women in the developing countries.

Poverty

According to (SIDA, 2015) women are more exposed to poverty than men. They earn lesser, have

limited access to financial assets and credit. This limits their possibility to utilize most forms of

information as it cost some money in terms of transport to access information, library membership/

subscription fees, photocopying, books, air time and wifi subscription. Women living in poverty

. . . . . S, AS a
are also less likely than men to own radios and televisions, mobile phones, or computer
: = Tittle i ic household
tesult of the above situation, women are likely to spend their little income on basi
. e of nformation resources:
needs such as food, education, child-care and clothing at the expense of infort
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Language Barrier

Closely related to literacy is the language barrier but it goes beyond literacy. The major language
of information on the internet, print and other information resources is English (Sturges, 2015).
Many women in less developed countries neither read nor speak in English yet few information
materials are available in native languages hence difficult to access. Despite the call to support
cultural diversity by allowing more people to have a voice despite its global reach, the internet has
tended to reinforce the dominance of English. Statistics show that about 56% of web content is in
English whereas 75% of the world’s population does not speak English (Historical trends in the
usage of content languages for websites, 2019). |

Gender stereotype in Science and Technology

Gender biases toward women studying or using information technology has served to push girls
and women away from ICT as source of information. There has been a stereotype that science and
technology is predominantly a male discipline. There is a gender gap in Internet access, as well as
mobile phone ownership and digital skills. The Internet access gap is growing worldwide, and is
highest in Africa (ITU, 2015). In some cultures girls are frequently encouraged or even forced to

take any job (including domestic work) or start families as soon as they reach (after initiation)
puberty rather than seek higher education (Hafkin, 2017).

Digital Divide

(The Glossary of Key Terms on Internet Governance, 2012) defines digital divide as economic

| . as a result
social and cultural inequalities between groups, in terms of access, use and knowledge as ¢

ation technologies (ICT).

of the national or international distribution of information and communic
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capital and major towns, while most women live outside these towns (UNIFEM, 2000). The few
IM. 2000). The few

ublic libraries and i i i
p information centres in the rural areas where most women and girls live are not

connected to the internet. For example in Kenya the laying of the optic fibre cable which provides
a reliable internet is yet to reach the rural areas.

Domestic Burden
raditional societies are over-burdened by domestic chores as opposed to men

Women and girls in t
fetching

and boys (Neuman, 2016). These chores include but not limiteci to childcare, farming,

water, firewood and such other duties. These chores limit women’s mobility and time to access

information facilities such as libraries, cybercafés or even browsing their mobile phones.

Civil Conflicts
armed conflict (Chant, 2003).

Developing countries, especially Africa, have been dominated by

Women and girls bear the highest burden of the conflicts as men and boys join the militia to defend
their communities. As women take the role of caring for the family, the numbers of female-headed
esult of male deaths (or incapaci}ated) in the

mely limits the opportunities

armed conflicts.

households increase as a [

(Wakhungu, 201 0). The environment created by these conflicts extre

for women and girls to access information.

Gender Blind Information Policies
specific cultural barriers

ccess (Net Hope,

policy frameworks and initiatives have failed to take gender-

r divide in information flow and a
s constrains girls’ and

Information
t thus failing to close the gende
formation policies and project
s often missing owing 10

into accoun

2017). The lack of gender awareness in in
nalysis of national policies i

icy makers, ignoring cultural

women’s access f0 information. Gender a
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actors in the society, lack of sex-disaggregated data for planning and monitoring and the attitude
ac

(hat information is gender neutral yetall aspects of human interaction are gendered (IFLA, 201 1)
Gender economic empowerment through information technology

With economic liberalization and the decline of the role of the state in providing social assistance,

women will have to face issues such as job security, insurance, maternity leave, and healthy and

safe working conditions. (Ramalingan, M. 2014). Information technology help to assist women in

their current economic activities, including farming, trade, and entrepreneurship. For instance,

women farmers could greatly increase productivity using information on improved technologies,

agricultural inputs, weather, and markets, (Abdalhakim, H. 2009)

Challenges to the access of global information in developing countries

"Poor people need good health, not computers," said Bill Gates, Chairman and Chief Software

Architect, Microsoft Corporation and world's richest man. "Poor women face a double

disadvantage in access 1o resources and voice they are poor and they are women. Do poor people

in developing countries need information technology? While Bill Gates and others believe that

providing basic needs must come first, many others feel that IT can help meet basic needs and can

means of helping poor women in developing countries meet their basic needs and exercise their

fundamenta] rights?).(Butler,J, 1998)

No Telephones, No Electricity, A project has started in Andhra Pradesh, India, using packet

BTk : ‘ailroz les
*Witching (o route Internet data and telephone calls through the spare capacity of railroad cable
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(0 areas presently without telephone service. If successful, it would provide connectivity at rates
pelow those of any other option. For areas where there is no electricity, the Pondicherry project in
jndia combines power supply from the grid with battery backup and solar power. India's one billion
oxen drawing water have been suggested as a potential source of 40,000 megawatts of power a
year.
Conclusion
The benefits of information access to girls and women are and far-reaching on both individual and
collective levels and in many in terms social, economic and political development. In this regard,
there are several legal frameworks at local and international levels that and advocate access to
information as a human right. However there exists various gender and cultural issues, embedded
in customary law, traditional practices and gender stereotypes that. limit girls’ and women’s access
to and use of information and information resources. These impediments appear at the societal
level as well as in the family and can easily be overlooked as they are propagated by the underlying
historical gender inequalities in various cultures. These obstacles are so numerous and with such
variation between cultures that it is difficult to list them all. The net effect of the obstacles is that
women and girls are less likely to seek information whereas they need it most. However, all is not
lost as various deliberate initiatives governments, non-governmental organizations, United
Nations agencies and information related institutions such as IFLA have employed strategies 10

break these barriers. These strategies have started bearing fruit and will eventually ensure that the

right to information is enjoyed by all irrespective of their gender or place of domicile.



https://v3.camscanner.com/user/download

Rewmmendatinns

o Telephones and electricity should be provided.

o Wireless and Satellite Connectivity should also be provided. This is a low-cost solution

including computers, to recurring monthly costs.

o Inexpensive Multiple-User Computers should also be provided in the rural areas. There
should be availability of inexpensive Internet access devices that could be installed for
public access.

Interlinking Technologies should also be provided. Information technology does not have
to be computers and Internet. Radio, television, embeddéd chips, and links between old

and new technologies are important IT tools that should reach the poor people in

developing countries.

¢ Social and Economic Constraints Literacy Interfaces should also be provided in developing
countries. This is a development that has to do with using icons, graphics, touch screens,
and voice recognition for the illiterate and neo-literate.

* Language translation software should be to bridge both literacy and language barrier.

Access costs should also made available. There should be provision of public access

centers at affordable cost to the rural poor.

E-governance should be made available to poor women who can benefit greatly from
having access to government information online, such as land registration through the
Computer-aided Administration,

The Self Employed Women's Association (SEWA) should be provided to organizing

women in the informal sector. the various cooperatives working in different sectors and

. " girls.
areas.In the second phase, the centers will also support the education of gi
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. Gyandoot/DharOrganized should be organized often to link the intranet to the internet that

connects to some rural information centers.
» Health and Education Information should also be provide to bring health and information

directly to the rural, poor and especially the women
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