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Abstract
r discussed reference services in the 217 century academic libraries. Despite the

This

mm in service delivery, the core functions of reference services have not
However, what have changed, are the information sources reference librarians' consult and the
tools they use in providing services. Today, it is observed that curreni trends in reference services
are- Online Data Base Searching, Online Public Catalog. Video Conferencing. Tied Reference
Service, Social Media, Mobile Technology Service, Roving Service, Research Consulting
Service. Mobile Service and World Wide Web. Yet as exciting as these current trends in reference
services it was observed that libraries are faced with some challenges in the full implementation
af these services. These challenges are. lack of expertise, lack of marketing, technical issues,
lack of enthusiasm, lack of sustainability and lack of current reference sources. It is

recommended that reference librarians should maintain and develop new skills, librarians who
rience and have good communication skills should man the

are friendly, knowledgeable, expe
mare awareness should be created for old and new services,

reference sections of the libraries
ronic resources publishers to create more user friendly

library management should lobby elect
and easy to use databases, resources should be shared among academic librarians, libraries

should acquire more current reference sources, reference librarians should endeavor to attend
regular trainings, workshops, seminars and conferences and they must be enthusiastic,

dedicated and committed to their dulies.

Keywords: Academic Librarics, ICT, Reference Services and 217 Century

Intreduction
The importance of academic libraries to higher institutions of learning cannot be
zed, They serve two complimentary purposes; they support the curriculum and also

overemphasi

support faculty and student research. Academic libraries are classified based on the mission and

type of institutions they serve. Salami(2014) cited Uwaifo (2010) and defined academic
lished and maintained by higher institutions of learning such as

libraries as institutions estab
Universities, Polytechnics, Colleges of Education, Schools of Mursing, Petroleum Traiming

Institutes and Schools of Health Technology.

Over time, academic libraries perform three major functions which include: acquisition,

organization and dissemination of information. Each unit in the library has a specific role to

play in these functions. .One of the units in charge of disseminating information 10 users is the
nformation resources and services available in a library closer

Reference Section, [t brings the 1
to a user. [n fact, Achebe (2012) stressed that reference service 1s an essential part of everyday
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and Mole 1 = m:ru-u-rq,.m- id the reader in selection o good worky
thl::: m‘#"“’!"mﬁmm Community, nm?.:fmﬁm:mm of reference in
affected s bl!.ll:ll'c OWever, reference services have undergone significant changes, but it has nog
r:ﬁum“mfuli"““ﬂm. and Ghod (2017) stated that the two obvious changes in
ats of the Information sources, reference librarian consults lndIl.lubr:ﬂ,

» COMMmunicate dissemninate information .Academic Li e

{“;';;;“:EEHII:M of ICT in reference hm"m mu..::;g and tools. Emezic and Nwaohin
virtual collections- : (2004) assens that development like experts systems, wircless networks,
! lbnmmmm UMETACLIVE Web interface, virtual reference services and personal web portals

mm"“hﬂlﬂﬂfﬂrﬂnwmilln‘mjm-

I.i:lrrrn?;l:l.ulll"::-:‘f Htl"ﬂ:nt:!‘s-:nku inthe 21° Century " sl pointof
Iib - ETENCE SETVices was centered on the reference ,j.:ﬂ..; [t was the central point o
FATY Services and patron vontact. At this period, reference librarians wait for users to offer
assstance. The 21" cenfury is regarded as a millennium of infermation and information
explosion. With the World Wide Web Information can now be sought anywhere and anytime.
alternatives were MOre convenient to users than coming into the library to consull with a
reference librarian. Association of College and Research Committee (2012) also argued tha
delivery models, ongoing technological change, a shift to mobile devices new models of
scholarly communication and changing users' expectations have afTected reference services. As
a result of these ﬂ'la[ll:'ngﬂ in the ||h|:1|:|,l reference librarians now saw a need o be more
available to users to answer their queries anywhere and anytime without approaching a
reference desk. This penod, motivated Miller William in 1984 1o write an article titled, What 1
Wrong with Reference. This led to great transformation in reference. Libraries now had to apply
newer technology and rethink services in reference. [gbinovia and Solanke (2015) opined that
those who argue that technology is making the reference services obsolete fail to realize that
libraries are taking ad vantage of the same technology to provide and enhance services, develop
new community relationships reach new library users and enhance the role of the library as an
information resource centre. The following are the current trends in reference services

' Online Database Searching: Richard and Ghod (2017} Academic libraries pow
subscribe to databases because they provide information not available anywhere. They
further stressed that online database searching was the first powerful new way which
provided hibranians an opportunity to improve on service delivery.

= Online Public Access Catalog: This further extended the capabilities of reference
librarians. They have continuously trained patrons on how to access the online public
catalog.

. Mobile Technology Services: Reference librarians are aware that large segments of
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Challenges - . _
Despite gc fact that there have been significant changes in re

libraries no doubt have been

consortia national or international level.

Social Media: Various soci e . :
toals which have I:r-n:ui 23:;:: :;;:';r?c:::?izhﬂn:lu:?d j“t;l: & number of different
E-’Iﬂmplu of such social media webs; . n . ll'll:'!.ﬂ.' SeTvice d!lljl'ﬂ"]".
Kolo (2015) emphasi sites are: face book, flick, twitter etc. Salami and
ey phasized that Ih_l:se tools are now been u_y:d to display new arrivals,
S awarencss services, provide user education and get feedback from
gmr-:lngﬁ:rcrvmc: This j.r_. a service where ﬂ-_m Iﬂ_.'umi.m initiates the reference transaction
rc};"t:r:nc::n?'b ¢ potential user. Any location in the library can be served by a roving
ioranan not necessanly at the reference section. This provides several
avenues for users to receive assistance in a hbrary.Letizia(2010) opined that this service
'I;;la.rg:t_g new patrons who are unfamiliar with the library resources, services and
irections.
F.csm:-:h Consulting Service: With the decline in ready reference, librarians are now
Inilo rescarch Cﬂllil.il]l:il‘tg. They suggest information sources both print and electronic,
scarch terms and strategies that will lead to information sources that will satisfy a
researcher information needs. Research Information Network (2011) stated that the
following were ways librarics support research in their institutions: help researchers
win grants, promote and exploit new technologies and new models of scholarly
communication, help to manage institutions' repositories which results to increase
visibility of research output, employ liaison staff who partner with department 1o
provide high access to quality information resources.
Mobile Services: Academic Libranans have moved beyond the library building and
taking reference services to where users study and leam. They are now setting up
outposts in faculties, department, hostels and laboratories. These efforts rm.‘lll o
positive public relations for the library and promotion of library resources and services.
World Wide Web: The World Wide Web has provided great opportunity for r:l':u'_mnc
librarian to provide virtual services to distance l:m:m. Users do not have to visit the
library physically before they can have access to m:arrﬂ_nnurtfs and services. E:m_am]:rlﬁ
of services provided by reference through the World Wide Web are ask a librarian and

email etc.

ference services, the academic

faced with some challenges in the services the section provides.

These challenges include the following: on effectively without very

Reference section cannot functi _ :
Sonia (2016) in Johnson (201 1) noted tl;at tl:LEIr: 158 :f:cﬁzrur;]
' lew ' ortable usin
taff and old staff. New sta fTis m-:;lc :EM e

g ‘h L} : -
Jack Inewledgs S0 Ew print collections still contain
ilable in digital form. Some older

ogy lo ANSWeT UseTs’ information

Lack of Expertise:
knowledgeable staff.
divide between new s

to locate resources but lack
answer queries. This 1s a big challenge because

' t ava
accumulated knowledge that is no
Islfr:nm]m were also not comfortable using technol

needs. :
wmmw



Recommendations
In orderto overcome the ¢

Lack of cu
performance solely depends on
major reasons affec
et al (2016) reved
satisfaction.

Conclusion

Reference services
within the wall
technological formats and 100
There is no doubt that reference servic

2017 Conference of Miger State e ol

Lack of marketing: Librari :
g: Libraries do not market their informati®f

No system can be effective until users are aware of the potential benefits of the
L O e Compher [ ey Center (2010) observed in :

cavily if not exclusively on Intemet scarch engines for information. Thexr survey
showed that 84% of respondents started a lm.“nthmpunudnntnnm
mﬂﬁﬂl reported beginning on a library website. I1% ';ETT:: “ﬂ‘ﬁ}:“&:;
are also fond of this. Behrands (2012) cited ﬁndl;:‘l'_i:‘ .fn : ) .fn'r“'“’nmlm ", “‘,'.ni

publicly d.;;pln.l: google, but privately sdopt |
practices and neglecting our print and electronic : .

Technical issues: Several academic libranics haven -wrm T?“l?;:hm-
However, Albernese and Kennese (20186) observed thal W q:ll o
databases were too hard to navigate and UsErs use of this fmc-‘:- r:n}lnTm':r:::
scarch engines. i et ays 8 major rolc 10 PrY pmt-e it
mlf:m::?ﬁnm;f:ﬁ’ mnmplinrmnﬂ academic libranes if Nigeria are
slow, g peed i peop
Luknfm:hu:imn:ﬁun:mﬂ::d:ﬂ“""“ reference DRI i :ﬂ:::: real o
to come and ask them a question. Howeves, ey p;r::rﬁtnl:}?:fmmnc: libranans arc ﬁ
this and are still very passive in service delivery- ¢ and Kenny (2016}

enthusiastic about leaming new skills and technology. H0 - ot be
¥ ; ; ; rated that reference [ibrarians md competent
cited Aldrich (2011) in helr o7 S0 : ork help. digital fluency. local history, and

in the following: reader advisory. home W
working outside the hibrary
doubt that several

Lack of Sustainability: There is nd _ I
patrons and would like them fo have every information rese
have con

need. However, most of the databases do not _
Furthermore, somée library websites were not continuously active

A lbemmes

reference libranans love their
urces they could possibly
tinuous subscniphion.

libranan is hisher
le in a ibrary This 1= one of the
-5 to users. [liyasu and Babalola
Jurces was the hasis of users’

mrent reference sources: Regardless of how competent reference
the refercnce sources availab
ting the effective delivery of reference semvi
led that availability of quality reference 54

erably. They now pros ide personal assistance for users'
-cs are provided using

have changed consid
s of the library and outside the library. These serv
Is and at the same time TCtaining traditional reference values.
= in academic libraries 18 an old wine in a new bottle.

above, the following are recom
hould maintain and develop new skills especally
logy, knowledge of reference sources and

hallenges discussed
Reference staffin academic libranes s
in information and communication techno

reference interview.
Academic Library management should endeavor to post libranans who arc
knowledgeable, friendly, expericnced and have good communicarion skills to manage

the reference unit/section.
Use of posters ﬂ,'rl-f-". radie and placing ol logo in the school websites should be

employed to creatc awaneness o old and new serviees inreference sections
Academic Libraries should lobby clectronic resources publishers to create databases
= F=at

that are more user friendly in terms of ease of use,
Every academic library should ensure that they are present online. They should ensure
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