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Abstract
This study investigated the influence of Information Communication Technology (ICT) on job
| performance of librarians in federal university libraries in North-Central, Nigeria. Three research
. questions guided the study in line with the objectives. Descriptive survey research design was used
and the target population of eighty-two (82) librarians in the three selected federal university
wies in North-Central, Nigeriu were adopted for this study. A close ended strictured
testionnaire was used as data collection instrument. Total frequencies @nd median were
al rools used for data analysis. Results showed that level of Job performance of librarians is
ate, influence of ICT skills possession on job performance of librarians is high and influence
> of ICT facilities is moderate. ICT skills possession and use of ICT facilities jointly and
has an influence contribution of 57.8% on job performance of librarians in federal
libraries in North-Central, Nigeria. The study concluded that provision of good
working environment, sufficient possession of ICT skills, high quality of ICT faci
and re-training of librarians in the aspect of ICT to acquire more ICT skill:

[ IC'T skills would no doubt enhance their job performance. The study re
ity libraries in North-Central, Nigeria should make their libr
a ganise training and re-training for librari
CT skills and more opportunities sho
ind seminars in the area of ICT.
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higher degree in librarianship and pertorm professional duties such as selection and
cataloguing and classification, conducting reference services and bibliographic scrv;:\:\
Job performance could be described as what an employee does in work siltlat{(;lw and |
effectively and efficiently it was done tor accomplishment of organisational goals and oiw‘,;u',‘\‘:\f
Agba et. al. (2013) defined job performance as the task accomplished by individual cxnpl()sce» it :g
how well a staff accomplishes a given task in an organisation libraries inclusive. s
Information and Communication Technology (ICT) is the coming together of computing.
telecommunication and broadcasting technologies to produce information. Example of computing
technologies are the computers and its accessories while telecommunication technologies include:
telephone, facsimile. fax. e-mail. The broadcasting technologies include: radio. television. video.
Odionye (2016) defined Information and Communication Technology (ICT) as a technology that
brought tremendous transformation to academic libraries and information services. Such areas of

wansformation and development occasioned by ICTs in academic libraries include: computing
technology. telecommunication technology and mass storage technology. ICT skills could be
viewed as the overall competencies (skills. knowledge. attitude and technical know-how) needed to
create. save. analyse. organise, retrieve and disseminate digital information such as images, text.
sounds and graphics in digital libraries or any type of information. In recent times, work for the
_ information profession has become characterised by fast-paced change and new skills requirements
' and Pillai. 2014).

~ The use of ICT facilities in the universit

acquisition,

y libraries play a very crucial role by enabling library to
ily provide the required information to the clienteles. Oriogu er.al. (2014) stated that the use of
Jation and Communication Technology (ICT) is gaining momentum in university libraries
now that most universities in Nigeria are adopting ICT in the development and
nt of their services. ICT has provided libraries with new opportunities to improve el o8

ich demands new k

1 their job
terms of supporting learning.

re located. University libr
hieve the set 0

(Bekat
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Research Questions
The following researc
[. What is the level of

Central, Nigeria?
What is the influence of ICT skills posses

university libraries in North-Central. Nigeria?
What is the influence of use of [CT facilities on job performance of librarians in federal
university libraries in North-Central. Nigeria?

Research hypothesis
1. There is no com
performance of librarians
Literature Review
Ozioko et. al. (2018) condu

h questions guided the study:
ob performance of librarians in federal university libraries in North-

sion on job performance of librarians in federal

[89]

-
e

ion and use of ICT facilities on job

posite effect of ICT skills possess
s in North-Central, Nigeria.

in federal university librarie

three specific objectives. The

cted a similar study that was guided by
dy comprised 94 library staff

& study adopted a descriptive survey design. The population of the stu
= and 711 library users. The insttuments of the study were questionnaire and observation checklist.
. Descriptive statistical tools such as frequency and mean were used to analysed the collected data.
The findings of the showed that various [CT facilities such as network facilities, photocopiers.
printers, scanners, local area network among others were available in the libraries; that ICT
lication are used for different purposes in the libraries; that the extent of ICT application to
v services in those libraries is extensively low except few services that are of great extent. The
concluded that provision of adequate technical support and provision of qualitative
idth were suggested to enhance maximum application of ICT in the libraries. The study
2ded that more ICT facilities should be made available. power supply should be improved

uate fund should be provided by the government to the libraries. The present study is
his study because the studies are on ICT application in academic libraries.

carried out a similar study that was guided by two specific objectives. The
research design. The population of the study comprised 542 library staff. The
he study was a structured questionnaire. Descriptive statistical tools such as:
were used to analysed the collected data. From th ding
high lev f library crimes cc
ihr ‘ ICT in academ
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Yisadoko er. al. (2017) carried out a similar study that was guided by six s

researchers udopted descriptive survey design. The population of ‘lhept:t::lg objectives, The
postoradl.latc “students of Federal University of Technology. Minna. The mqtrumyentwc:\ (;h‘ 200
study was a structured questionnaire. Descriptive statistical tools such as: frequenc \etabflm the
simple percentage were used to analysed the collected data. Findings revealed that IC)T tacf:l:nd
were available at a low level. It was recommended that efforts xhould be made to place a h:.e,;
premuum of priority on application of ICTs in the services on university libraries and adequate
waining and orientation on ICT should be emphasised. The present study is similar with this study
because the studles are on mﬂuence of ICT on library protessionals and both used university
hbrane> as areas of coverage.

b Lo esil bl o s paied Sk o AaeLLUMIN A

Seena and Pillai (2014) conducted a sxmllal study, that was guided by three research questfons The
study was based on a quesnonnaire survey, of hbrary professnonals in the library of the University. .
of Kerala, India. The populatlon of the stud) consqsted of 102 profess:onals, para- professmnals and
university admmlstrators The mstrument used for the study was a structured questionnaire. Daia;
collected were analysed using version 23 of MS- Excel for appropnate statistical analysis and
desc nptlon Fmdmgs revealed that lack of trammo (40. 70%) is one of the main constraint in
acquiring ICT Skl“S, ICT facxhtates qunck access to current, d@ta (57 94%) and [CT apphcal;nm,
improves qualtty of hbrary services (33 92%) The study concludcd that the umverslty library needs
proper lCT mtrﬁstructure and tramm0 for the protessnonals in. using. the digital resources .
cffectjvely It was recommendcd that hbranes should promote. JCT awareness. to the professionals
as well as users by prowdmg short-term courses, in bgu_se training programples, organising
workshops. semmars conferenccs and. pubhc leutures etc The, pre;sent study is- similar with this
study because the stuéues are. on ICT and, both used univer, i _gbranes as areas o;tf coverage. .

*rgseart;h_%;lgﬁim mm ;

Ojiegbe (2010} ‘oonductczd a sumlar s{udy that wag guided by. thrce
'Moptcdde:é { fh
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Library and University of Jos Library. The study used simple random sampling .

the three universities based on status: two conventional and one specialisedb ft‘::ht?\lque oo

generalisation. The gntire Population was adopted for the study. A close endeed p:trpose .
questionnaire was designed titled “influence of Information Communication Technology (rll(j:ciured

job performance of librarians’ questionnaire (IICTJPLQ) to capture the level of job performanc)eonf
librarians. influence of ICT skills possession and influence of use of ICT facilities on ‘gb
performance of librarians in federal university libraries in North-Central, Nigeria. Reseajrch
questions were descriptively analysed using total frequencies and median as a measure of central
tendency or average with a decision criterion of fX > median = (high or agreed) and fx < median =
(low or disagreed). The draft copies of questionnaire were validated by four lecturers in the
Department of Library Information Technology and a Statiscian from Department of statistics all
from Federal University of Technology, Minna and 30 copies of the modified version were pre-
tested on 30 librarians of Kebbi State University of Science and Technology Library, Aliero, and
Abubakar Gimba Library; Ibrahim Badamasi Babangida University Lapai respectively using test
re-test method. The selection of these universities was due to the fact that they are State based
conventional and specialised universities that are neither part of population, study area nor part of
- sample. The reliability coefficient of 0.92 was obtained. The figure is above half (1/2), which is an
 indication that the instrument is excellent and reliable. A total of 82 copies of questionnaire were
. administered to librarians in the federal university libraries in North-Central, Nigeria. A response
. rate showed the retuned of 82 copies of the questionnaire representing 100 percent. Research

~ hypothesis was inferentially analysed using multiple regression analysis of variance tested at 0.05

~ level of significance.

~ Presentation of Results of Analysis of the Major Variables of the Study
Research Question One: What is the level of job performance of librarians in federal university

libraries in North-Central, Nigeria?
‘Table 1: Response on the level of job performance of librarians in federal university libraries

North-Central, Nigeria

|

STATEMENTS Total Median DECISION
Fx  M=2025

1 Desires and Preference)
mpt payment of staff salary encourages industrial 2189 A& >M
and enhance my job performance in the library.
of staff motivates me to come up

Ehﬁ, i)

eneratead by Camscanner



Generated by CamScanner



Generated by CamScanner



Generated by CamScanner



enerated by CamScanner




3

10

1

k2

Generated by CamScanner

performance.

It is easy for me to cope with all situations in my
place of work using ICT facilities and this
enhance job performance.

| find the technology of ICTs easy to use and
update thus enhancing job performance.

ICTs cnables me to facilitate easy search and
retrieval of information and this enhance job
performance. :

Library users prefer I should use ICTs to perform
online circulation services such as: registration of
library users. charging and discharging of library
materials and daily statistics records thus
enhancing job performance.

University library helped in the use of ICTs for
budgeting provision and this enhance job
performance.

University library believe that | should use ICTs
to perform technical services such as: acquisition,
classification and cataloguing thus enhancing job
performance.

My university support the use of ICTs to facilitate
communication within the institution and this
enhance job performance.

Use of ICTs aid division of labour among li,s_rf_flry
staff for effective service delivery thus enhancing

1927
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[949

1886
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Low
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Null Hypothesis
The below null hypothesis was tested at 0.05 level of significance.
I. There is no composite effect of ICT skills possession aj

id use of ICT
performance of librarians in federal university libraries in N i

ilities on o
orth- Cent!al N]uer )

la.

Table 4: Multiple regression testing analysis on composite effect of [C
use of ICT facilities on job performance of librarians in federal univ
Central, Nigeria

T skills possession and
ersity libraries in North-

R R Square Adjusted  Std. Error of the
R Estimate
_ Square

760" 578 576 34058
i ANOVA®

Model Sum of Df Mean F Sig. P Remark

Squares Square
Regression 79.188 3 26.396 227.567 068" Sig.
' Residual ik, MR T il i

_Total 136.952 82
a. Dependent Variable: Job Performance
b Predictors: (Constant). ICT Skills possession and Use of ICT Facilities

ble 4 showed the signiﬁcant influence of ICT skills possession and use of ICT :
-formance of librarians in federal university libraries in North-Central, N g '
' 567 =0.760, R square = 0.578, Adjusted R square = 0.576, P/O 5)
reans that ICT skills possession and use of ICT facilities jointl
' ion of 57.8% on job performance of libr
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performance of librarians is moderate. The finding is Supported by a similar <
{2021) that. job performance is a measure of how effectively Iihrary‘statl‘fdr.,“ud)' by Agade et. af
responsibilities in order to accomplish specific and desirable resi:lts L;l:\ry b t!‘c"f duties o
corroborate the findings of Aboyade (2014) and Akor (2009) Who' bm;\S finding does not
performance of professional librarians in Nigerian federal universities and rges o
universities in North-Central. Nigeria was on a low level. Consequently, thig ﬁ:;:‘im?m“”wncd
corroborate the finding of’ Adeeko er. al. (2017) who reported that the level of :|0b er?} S e
library personnel in universities of Southwest Nigerian is high. ST
Response to research question two sought to find out the influence of ICT skills
perfomance‘ot hbranatjs in te‘deral university libraries in North-Central, Nigeria. The result
showed that influence of ICT skills on job performance of librarians is high. This is corroborated
by the respondents’ atfirmative responses to the questionnaire items. The finding is supported by a
similar study b\ Seena and Pillai (2014) that, ICT skills are the overall competencies (skills,
knowledge. attitude and technical know-how) needed to create, save, analyse, organise, retrieve and
disseminate digital information such as images, text, sounds and graphics in digital libraries or any
type of information. Consequently, in line with the opinion of Abba (2017), to increase the ICT
skills of the information professionals. there is need for continuous training and orientation
program. Although computer is becoming popular, still we lack computer literate professionals,
many senior and old information professionals do not know how to operate computer effectively.
~ On the other hand, respondents indicated low intluence to other thirteen statements as the fx <
~ Median of 2194 (less than 2194). This is in line with the finding of Yisadoko et. al. (2017) who
reported that possession of some listed ICT skills by postgraduate students in Nigerian universities
~ is at low extent. Similarly, Ugwuoke (2012) opined that any worker, who is not adequately
~ equipped with ICT skills for operating in the new environment, automatically becomes a misfit.

possession on job

ponse to research guestion three sought to find out the influence of use of ICT facilities on job

mance of librarians in federal university libraries in North-Central, Nigeria. The t@

showed that the influence of use of ICT facilities on job performance of lib,r.arisa'ns is m m

is corroborated by the respondents affirmative responses to the questionnaire items. The findingis

by a similar study by Odionye (2016) that, library personnel now use ICT fac .

in the universities to source for reference materials, online journals as Wﬁ”
5 et rmore, in line with th '
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