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EDITORIAL

It  is  my  proud  privilege  to  welcome  you  all  to  the  ISER  Intemational  Conference  at

Ab.u  Dhabi`  UAE.  I  am  happy  to  see  the  papers  from  all  part  of`the  world  and  some  of the

best  paper  published   in  this  proceedings.  This  proceeding  brings  out  the  various  Research

papcr`   f`rom   diverse   areas   of  Science.   Engineering,   Technology   and   Management.   This

platform   is   intended  to  provide  a  platform  for  researchers,  educators  and  professionals  to

present their discoveries  and  innovative practice and to explore future trends and applications

in  the  field  Science  and  Engineering.  However,  this conference will  also provide a forum  for

dissemination  of knowledge  on  both  theoretica.I  and  applied  research  on  the  above  said  area

with  an  ultimate aim  to bridge the gap between these coherent disciplines of knowledge. Thus

the  t`orum  accelerates  the trend  of development of technology  for next generation.   Our  goal

is   to   make   the   Conference   proceedings   useful   and   interesting  to   audiences   involved   in

researcli  in  these areas,  as well  as to those  involved  in  design,  implementation and operation,

to achieve the  goal.

I    oiicc    again    give    thanks    to    the    Institute    of   Research    and    Journals,    ISER

Researchworld   &  The   IIER   for  organizing  this  event   in  Abu   Dhabi,  UAE.   I   am   sure  the

contributions  by  the  authors  shall  add  value  to  the  research  community.  I  also  thank  all  the

lntcrnatioiial  Advisory  members and  Reviewers for making this event a  Successful  one.

Editor-ln-Chief
Dr. P. Suresh.

M.E, Ph.D. Professor and Controller of Examinations,
Karpagam College of Engineering.,

Coimbatore, India.
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THE IMPACT 0F KNOWLEDGE MANAGEMENT 0N BUSINESS
ADVANCEMENT IN UMARU MUSA YAR'ADUA UNIVERSITY

LIBRARY, KATSINA. NIGHRIA

NURA ABDULLAHI

I)eiiartmeiit  or I,ibrar}'  aiid  Information  Science,  College  of`Science and Technology,  Hassan Usman  Katsina Polytechnic.

E-mail   Nurabaraya I  l@gmail,com

^bstr!ict-   h`nowlcdge   management   is   one   of  the   most   important   aspect   for  the   growth  and  development  of  business
iiialiagcmcnt  among  our  li.brarles   This  paper  dl.scuses  the  impact  of knowledge  management  on  business  advancement  in
Umaru   Miisa   yar`adua   Univcrsity   Library.   Survey   research   was   used   and   questionnaire   was   the   instrument   for   data
collection    I_,ibrary  staffs  in  the  relevant  division  and  unit  constitute  the.population  of the  study.  The  study  identifies  among
thl`  otlicr  thiiigs  that  wider  awareness  of the  knowledge  management  among  the  libsrarjans  and  information  managers  yet
rciiiz`m  unclear   The  study  also  opined  that  library  and  information  professionals  regard  their  skjlls  as  being  relevant  to  the

plactiee   ot`  knowlcdgc   nianagement    Also,   it   was   concluded   that   knowledge   aiid   experiences   of  library   staff  are   the
iiitcllcctua]  £`s`scts  ol`any  library  and  should be  valued  and  shared.  The  paper among other  things  recommended  that there  is
iii`i`tJ  lo  eslablish  tlic  ways  in  whlch  academic  ]ibranans  of Uma"  Musa  Yar'adua  universi.ty  libraries  could  add  value  to
thcH-`cr\'icc  hy cngaging  in to  knowledge  management

I{cv  word.I- I)ata`  information,  IT`  knowledge,

I.  INTRODUCTION

^cadc.mic   lihi.aiies   l`acc  unrii.cceclented  challenges  in

lhc  2lst   ci`n[ury.   I,ibraries  are  human   organizations,
so  thL`.\`  arc  siibject  to  the  same  sort  of influences  that
miin}'    other    organi7,ati(ms    must    deal    with    (Budd.
I{)t)8).      I`he  chang`ing  environment  of acadcmie    life

dc`miinds    new    compclcncic`s    among    the    academic
lihrariuns    (Mahmood.     2003).         As    a    rcsult`     the
knowlL`dge  and  expel.tisc  of acadeniic  librarians needs
to  be  seen  as  the  library`s  greatest asset.
.A\cacleiiiic    libi-aries    as    constituents    of   the    parent

uni\Jel.hity     should     rethink     and     explore     uJays     to
imr)I.o\'L`      thi`ir      services      and       become       leaning
organisa(ions  in  u'hich  to discover  how to capture and
shari`  tiicit  and  i`xplicit  knowledge  within  the  library.
Thi`   stuJ.\'   aims   to   gi\Jc   the   impact   of  knowledge
manageliient  on  business  advancement  and  its  role  in
lhc  I lnial.u  Musa  Yar`adua  university  lioraries.

11.  STATEMENT OF THE  PROBLEM

1{    is   I.clativi`l)J   easy   to   show   the   role   of  academic
lihi.aria!is  in  klio\\'Iedge  management  that  is  basically

a  i`,olilinuatioii  oI`process.  organize,  acquire`  store  and

disseminate   I`uncli()n   that  has   long   been   fulfilled  by

thi`    in(`oi.mation    professions.    This    role    is    already

apr>areiit    within    the   content   management    area   of
kiio\\ilcilge    management.    The   researcher   observed
th&t  lack  or pi.oper awareness among the library  staffs
rc`sulled     to     inadequate     utilization     of`    knowledge
maiii`gemc`nt  in  the  library,

Ill.  RF;SE^RCII  QUESTIONS

I`hi`  ``lud}  seek  to  ans\vcr  the  following  questioi;s

I.                To   what   cxtem   the   impact   of  knowledge

management    contribute    to    the     development     of
academ ic  libral.ies?
2.                 What  t}'pes   of  skills  and  expertise  needed
by   academic   librarians   to      participate   actively   in
knowledge  management activities?

IV. OBJECTIV.ES 0F THE STUDY

The   study   geared   toward   achieving   the   following
objectives
I.To identify    the    impact    of   knowledge
management       to   the   development   of      academic
I i brari es
1                 To determine the types  o skills and  e.xpertise

needed  by  academic  librarians  to  participate  actively
in  knowledge management activities.

V. SIGNIFICANCE 0F THE STUDY

The  study will  find  out  the  impact  and  perspective  of
knowledge   management   on   business   advancement
among   the    librarians    of   Umaru    Musa    Yar'adua
university  katsina.  The  finding  of this  study  will  lead
to   identify   the   impact   of  knowledge   management
among  the   library  staffs   under  the  study.   This  will
lead  to. achieve  through  the  proper  awareness  to  the
librarians  on  how  they  should  effectively  utilize  the
diffuse   knowledge   under   their   custody   to   improve
business skills  in  library work.

VI.  LITERATURE REVIEW

The purpose of this review is to provide a sound basis
for      understanding      the      impact      of     knowledge
managenient          in     the     library     and     Information

prol`essions` and the skills require for KM practice.
An  introduction  to knowledge mal]agement

I'r()ci`e(Itngs  o(` ISF,R  `'i5u`  I ntcmatlonal  Conference`   Abu  Dhabl`  UAE`  9`'` -I  0`'`  September  2016.  ISBN:  978-93-86083-34-0
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I hi`  lmriai`t  (if Kn()wlcdgc  Managcmcnt  on  Busincss  Advancement  ln  Umaru  Musa  Yar'adua  University  Library,  Katslna.  Nlgena

kM     hii``    hi`cn    r)I.om(]ted    as    a    valuable    business

i`oliccril   l`or  almttsl  two  decades.  Although  originally
emerging   .in   the   world   of  bu`siness,   the   practice   of
kiio\.\'ledgc`    management    has    now    spread    to    the
domtiin  ol`non-profit  and  public  sector  organizations.
including   that   t)(`   libi.ai.ies.    The   goal    of   KM    is   to

i`11`ectivi`l}'   appl}J   organiz.ations   knowledge   to   create
ni`u   ktiowli`dge  to  achieve  and  maintain  competitive
ad\'antage  (^lavi  &  Ijeidner 2001 ).
Intellectual capital
Intellectual   capital  refci.s  to   intellectual   material   that
can  bi`  put  to  use  I`oi.  creating  wealth.  and  in  order  to
atlcnd  to thi` critical  bu`siness  of KM..
I)ata, information and  knowledge

Ill  oi-dcr  to  understand  knowledge  management.  it  is
imptti-tant    first   to   ask   what   data`   information   and
kiio\\/ledge  i`s.

Data
A  coliimi)nl\J  held  view  is  that  data  are  raw  facts that
have   n(t   co;itcxt   or   meaning   on   their   own   (Abram
199t)).1 }Jpical  examples  of data  include  statistics,  list

ol` ilcms and names  and  addresses.
Information

Some   t`uthors   define    information    in   terms   of   its
con.striiction`   arguing   that   information   is   processed
dLi(a   (Alavi   &   I,cidner  2001).   In   other  words.   when
tJfllu   i``   t)rgani/cd   in   a   lt)gical.   cohesive   t`ormat   I`or  a

spi`cilic  iiurpose.  it  becomes  information.
Kno",ledge

ln  lhi`  hici.archical  view.  knowledge  is  the  product  of
inl`(triiiatittn.         When        int`ormation        is        analyzed.

r>i.oc`essed.      and      r)laccd      in      context.      it     becomes
kTit"ledgi`.    This  has  been   reflected  in  the  defiliition
ol`kiiowledgc  ah  inl`ormation  possessed  in  the  mind  of
iiidi\icluals  (^lavi  &  Ijeidner  2001 ).

Et:xplicit and  tacit knowledge
I,\plicit      knowlcdge`     unlike     tacit     knowledge,     is

dc`1iii`ii    fi`    kntiu'lcdgc    that    can    be    codified    and
therefori`.    moi.e    easily    communicated    and    shared.
notabl}J   thrt)ugh   IT   systems.   Nonaka   and   Takeuchi

( It)t)5)   (`or  example.   desciibe   explicit  knowledge  as
c€in   hi`  cxrtri`ssed   in   \\'ot.ds  and  numbers  and  can  be
c{`iil\'  ct)mmunicated  and  shared  in  the  form  of hal.d

iliita.-    scii`ntific     foi.mula.     codified     procedures     or
uni\i'itrsal   principles.

Tacit knowledge
^cc(ti.ding  lo  Nonaka  and  Takeuchi,  tacit  knowledge
is  highl}'  pcrsoiia]   and  hard  to  formalize.   Subjective

insiglits.  intuitions  and  hunches  fall  into  this  category

o[`   kiittwledgc.    Tacit    knowledge    is    intuitive    and

r)ractice-based.   which   makes   it   both   valuable   and
di f`licult  to  pass  on  to  others

IT and  KM
KM   is  a  pi.occss  that  has  been  heavily  influenced  by
the grt)\wih  and application  of computer technology to
d£\ta  and  in l`ormation  management.  That may  explain
wh}J.    Ti.aditionall}r.    KM     has    been    located    in     IT

dcpat-lmcnts,   IT   can   support   KM   in   two   ways:   by

pi.o\Jiding    the    means    to    organize,    store,    retrieve.

disseminate     and     share     explicit     knowledge
information    rapidly    around    the    organization
ai.ound   the   world;   and   by   connecting

people   .through    collaborative   tools   to
share tacit knowledge (Jain  2007).

VII. METHODOLOGY

Survey  method  was  adopted to conduct  this  research.
This  is  because  survey  designed  can  be  conveniently
used    in    the    study    of   large   and   small    population
without     sacrificing     efficiently,     time     cost     and
accuracy.  Aina and  Ajifureke  (2002).  The  instrument
used   for   the   study   was   the   questionnaire.   Sambo
(2005)  argue  that  questionnaire  is  more  economical
for  reason  of ti'me  or  funds  and  is  directly  associated
to     survey     research     design.     Questionnaire     was
analyzed  base  on  frequency  and  simple  percentage.
Library    staffs    in    the   various    sections    form    the
population  of the study.

VIII. SAMPLE AND SAMPLING TECHNIQUE

It  is  apparent  that  the  population  of this  study  is  not
too  large`  therefore  all  the  36  library  staff were  used
as    sample    of   this    research.    Hence    no    sampling
technique was required.

IX.  FINDINGS AND  DISCUSSIONS

36   copies  of  questionnaires  were  distributed  to  the
respondents    and    all    copies    were`   returned    duly
completed  and  found  usable  for  this  study.  Also,  the
data collected  front  the research questions raised were

presented   and   analyzed   using   frequency   table   and
simple percentage.

Table I-Total number of library staff in  readers service,
collection  development,  reference service, serial,  ICT  unit,

research  and  bibliographic  service divisions of the  library and
faculty libraries

Department `-umber of
Staffs

Reader Ser\ri ces 8

Co]lection 2

De\Jelopment

Reference Services ?

Serial ?

I,C.T 2

Re`searL`h and 4
Bib]iographic

Reserve 2

Technical 4

Faculty Branches 10

Total 36

Source:  Library duty rooster march, 2016.

Procci`(llng`  of I SIR  35"  lntemational  Conference`  Abu  Dhabi`  UAE.  9''` -10L'`  September 2016,  ISBN:  978-93-86083-34-0
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1`hi`  lmp<ii`1  of Knowledge  Management  on  Business  Adv.incement  in  Umaru  Musa  Yar'adua  University  Library,  Katsina   Nigerl.a

•:;; Table 2 :
The  impact of knowledge management  in  t]maru  Muss  Yar'adua  university library

l,`,plc, strt)rig1_`.i.uriic` .+Irc`e l,!iidecided li)i.`aHrc?c?

R,`i

K\l   hL`Ip+   Ill   ;ici`iu.{ii`>    ol    il`lo]'iiia`it)ii   Set.\  ic.`>S i  '  i9J't(')

( i 1` I I  \  1` '  \

T

h`M  i``riosii  librar`i  sta rr`s  rttr  hi>iter  si.r`'ii`es(J(`II\1`r\ 9  ( 3 S \' '(' )

h`r`I   lii`lris  lihl-ar}i  ``arfs   for  better  l`C.T  skllls 6    (    16.  7``.`o  )

l<M   lii`Ips  tl`i`   ii`sti`uuon   io  boost  tile(rtilIsiri|`s`t`etI\itii`sthroiigl`c`t}iisulti`iie> 14   1` 3 t\' . C)a,o  )

ahli`  2:  The  table  `shows  that  the  highest  impact  of         2.                There is  need  to  establish  the  ways  in  whic
knt)\\'lcdgc   management   in   Umaru   Muca   Yat..adua         academic librarians of the
Uni\;el.sit}`    Iibrar}J    is.    KM    helps   the    institution    to
hottst       the       library       business      activities      through
con``ultanc}J  services.  I`his  is the response  of  (38.9%)
til`    the     l()lal     respondents.     With     this     kllowledge
managers  and   librar}'  staf`f` can  be  able  explore  their

potential    foi.   better   performance   in   their   activities.
While  (25%)  indicated  that  KM  expose  library  staff
(`or  a  hettcr  service  dclivery'.  A  part  from  that ( 19.4%)
(`(`   the    respondents    indicated    that    KM    helps    in
acciH-ac}J    o(`   inl`ormation    services    delivery    in    the
librai..\'.   While`   (16.7%)  of the  respondents  indicated
KM  help  librar)J  staf`l`for  better  I.C.T skills.

CONcljusION

l}asi`  on   thi.   findings  of this  study   it  was  concluded
that`   in   r)articipating   in   the   research   for  this   paper.
I ,I S  r)I.tirc``sitinal``  acknowledged  the  need  to gain  new
``kills   in   ordcl.  lo  bc   involved  in   KM  practice.   When

cisLcd  to  rank  the  impt)rtancc  of a  range  of proposed
coiiirielenciL`s    I`or    KM`    they   identified    IT   skills   as
hcing   thL`   most   important   competency   with   a   high
ratingo1`cssi`ntial.

R[:(`0MMFjNDATI0NS

^i.ising  fi.om  the  findings  o(` this  stud,v`  the  following

I.i`ctmi iiieiidations  \\Jci.c  made:

I.                    t  lnivcrsit}`  Iihrai.y  should  intensify  efforts  at

rctfiining  theii.  KM  base  by

clisui'ing    their    need`    desire    and    expectations    for

e(`(`i`cti\Jc`set.vicL`deliverv

university  libraries  could  add  value  to  their  service
b}J engaging in to

knowledge management.
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\hsract-'I.lie  study Analyse  conventional  and non-conventional  means of getting agricultural extension  information to rural
imall-.`.ale  dalry  farmers  in  N]ger state,  Nigeria,  A  total  of 90  respondents  were  sampled for the study.  The  study describes
thc   sol:it}-cconomic   cliaracteristics   or  the   dairy   farmers.   their  access   to   agricultural   extension   information   and   factors
arl`ccting   tlieir   accessib]lity   to   agricultura]   e,xtensjon   education   services`   Data   were   collected  through   a   well   Structure
iiitcr\"v schedule/questionnaire  fi.om  randomly selected dairy  farmers.  Both  descriptive  and inferential  statistics  were used
l`(M  clal€i  aiifll}.sls    The  study revealed that majonty of the respondents were still  in their active and productive  age, with  mean
:ige  ot` 29  years  and  had  moderate  households  size  of.6  people.  All  the  respondents  (100%)  claimed they  had  access  to non-
coiiventloiial   agrlcultural  extension  education  services  and  only   11.1%  had  access  to  conventional  agricu]tura]   extension
cducalion   servlces.   The   following   variables   were   the   major   determinants   of  the   dairy   farmers'   access   to   agricultural
c\rteiision  education  services.  age  of the  dairy  famers`  educational  level,  and  number  of livestock  owned,  income  of the
respondents   which   was   also   slgnificant   but  negatively   correlated  with   dairy  farmers'   access   to  agricultural   extension
cducallttn  scrvicc   lt  is  recommended that efforts should be made in providing an enabling environment  in the rural  areas  for

r)ublic/private  agricul(ural  extension  education  service  provider  to  meet  the  needs  of the  rural  dairy  farmers  to  boast  their
prt`diii`,tivitv  l`or  cscapiiig poverty and  consequently improve  their  standard ot` living and well-being.

I`ey  war{ls-^nalysis`  conventional,  nan-conventional,  extension`  informatjon r̀ural,  dairy  farmers.

I.  INTRODUCTION

It)da}/.    in    the    age   ot`   information    and  technology`
the    dLssemination     or    information     becomes  much
L`{isier   ni`'vcrtheless   more   complex`   this   is    because
inl`tjrniation   niessages   must   be   disseminated   to   the
(`ariiiei.`    in    the    maiincrs    and    methods.    which    arc
fir>rtr(irttiatc.  and  host  support  its  recipient  `  electronic
techiiolog}'    has    given    us    the    ability.    to    assemble.
aiial.\'hc.     Ti`ansmit     alid     receive     vast     amount     ol`
inl`ormation.   I'erhaps  no  one  could  have  foreseen  the
sr)cod    with    which    information   and   communication
lechiiolog}/    would   change   the   way   people   acquire
iiifoi.mation   (Sadighi.   2004`   Rivera   et   al.   2001    and

Kui.sat.  2008)  I,i\'cstock  production  contributes  about
12.70;tt    ttl`   lhc    agricultural    gross    domestic    product

((;I)J')    in    Nigeria.    Rural   communities   produce   the
hulk  (i(`milk  consumed  in  the rural  and  urban  areas of

Nigeria   (CBN,   1999).   The  various   activities  of  the
Nigerian      dairy      industry      i.e.      milk      production.

impt)rtati(tn.  processing,  marketing  and  consumption
have  bccn  going  on  in  the  country  for  over  60  years
tiiid  thcsc  activities  are  howe.ver,  unorganized  except
/`tir  the  relatively  few  processing  firms  that  produce
find      market     reconstituted     milk     products     from
importcd   powdered   milk.   The   industry   provides   a
medns   (t(`  livelihood   for  a   significant  proportion   of
i.ural  pastoral   families  mostly  in  the  northern  part  of
Nigciia.  ^n  estimate of 183  thousand rural household
dcrivcs  L`omc  income  from  dairy  industries  in  Nigeria
I('`^0.  200()).

Conventional    methods   of   disseminating   extension
information    is    a    systematic    approach,    organized
inl`ormation   methods  which   is  mostly  provided   and
financed  by  the  government.  it  is  usually  a  supply-
driven   and   use  top-dour   approach,   poorly   funded
with  weak  human  capacity  limited  access  by  women
& people  in  remote areas low morale of providers. and
majorly     l`ocus     is     on     production.     Examples     of
conventional     methods     of    extension     information
dissemination ,in Nigeria  include the T&V  system`  the
integrated    project    approach    and    University-Based
extension(Alex and Zijp,  2002 and Arokoyo.  2007)..
Non-conventional     extension     methods     has     been
described  as  a  means  of  introducing  and  increasing
the    participation    of       private    sector    in    planning`
managing  and  coordinating  extension  programmes  in
order  to  re-assess  the  conventional  extension  system
and     also     tackle     the     criticism      such      as     high
administrative     cost,     inadequate     public     extension
funding  and  lack  of efficiency  among  others  (Alex
and     Zijp`     2002     and     FAO,     2000).     The     key
c'haracteristics   of the  reforms  of  extension   services
includes:          Demand     driven         and     participatory
approach,  Pluralistic  providers  of  advisory  services
(public,   NGOs,   farmer   organizations,   and   private
providers,  etc.),  Pluralistic  funding,  donol.s,  farmers`
NGOs,  Targeting  vulnerable  groups  &  empowering
farmers   to   demand   and   manage   advisory  services.
Focus  and    type  of technology  provided  depend  on
demand  or  donor  objectives and  Coverage  of service
tend     to     be     limited,     because     of    the     selective
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