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ABSTRACT

One of the ways universities ensure constant touch with the human populace is through their websites.
Therefore, websites must be engaging, interactive, easy-to-use, and provide users with the necessary
information needed. Unfortunately, most universities have found this objective quite difficult to achieve.
This chapter presents an evaluation the usability of six Nigerian university websites using a model which
is based on seven usability criteria of speed, ease of use, navigation, content, aesthetic, accessibility,
and security. The best six university websites based on webometric ranking were selected for the study
with 233 participants via an online questionnaire using Google Docs. The overall results of the evalu-
ation indicate that the usability of Nigerian university websites performed fairly well in ease of use,
navigation, and aesthetic, averagely on speed and content, while the ratings based on accessibility and
Security are not very satisfactory.
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