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Abstract

Ineffective library services could affect the growth and development of children
especially in their academic pursuits. This study was therefore conducted in order to
evaluate the effectiveness of library and information services to children in Nasarawa
State Public Library. Descriptive survey research method was used for the study which
the target population was 39 comprising of children between the ages of 8-12 and staff
of Nasarawa State Public Library. Questionnaire, interview and observation were used
for collecting data. Descriptive statistics such as frequency and percentage tabulation
were used in analyzing the data. Results revealed that the services provided at the
children's section in Nasarawa State public library are effective. The study revealed that
lack of trained personnel with necessary knowledge of the group, lack of adequate
funds and information resources as well as inadequate information technology are
factors hindering effective library and information services in Nasarawa State Public
Library. In order to enhance library services provision, some suggestions such as
provision of adequate financial support, proper staff deve{opment programme through
training and retraining within and outside the library, provision of ICT facilities such as

Internet services to mention buta few were recommended-
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Introduction
Libraries are repositories of information and knowledge. Islam (2004) argued that

library is a learning institution which stores knowledge treas;Jres'oigld l§|’ huesuzllz
maintained and organized by a well-trained personpel or a pro ?Ssrzwatidn resot’lrces
distinguished into various types in order to make_ available thc?r in r?lr'braries e
and to reach out their services for user's satisfaction. Some 0 such li

BRI e — ' ibraries, School and National Libraries. The
Libraries, Academic Libraries Special Libraries, . -

rm; . S f every Iibra’ry is to provide adequate information resourcgs to u_sers,
primary concern 0 : es as well as disseminate

" ‘ | w to locate information sourc '
s b i is mainly tO assist the users especially the

infor to them. This | & : : :
:ci;g;lm’?tnr?t[; (;i?jo:hricl(??eﬂ to self-improve themselves in information searching exercise.
BSCents ¢
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Children and adolescents mainly have access to Public Libraries to satisfy theijr
information needs..

Public library is a type of library that serves the entire public. It '?rhdes‘ggﬁdrt; be
accessed by the entire public and is funded through public résources. |e pu ;C IDrary
staff are usually librarians and para-professionals. Public I:.bl_'afv IS popu a':Y_ f? erreq to
as Information Center used by different people, containing variety of information
sources that are made available to users. To support this, Aina (2004) stated that some
libraries are restricted to serve a specific purpose to some group of people, but the
public libraries with varieties of resources do not have such restriction to users of any
Kind. Its expectation is to serve every citizen in the community where it belongs without
discrimination and age differences. Parvathamma and Reddy (2009) opined that public
libraries are known for improvement of literacy with all kinds of information through
educational resources being made available. Similarly, Akanwa (2010) argued that
public library is a type of library equipped with resources known as information and
normally renders its services to every citizen of the country which consists of all age

groups, both educated and non-educated.

A survey of recent literature revealed that libraries according to Usoro and Usanga
(2007)  continue to play a major role in fostering literacy in our nation, particularly
among those segments of the population that need special assistance in developing
literacy skills, such as preschool, elementary school children and secondary school
students. Public libraries are in a remarkable position to expose children to great
quantities of print and meaningful language opportunities that researchers have
emphasised are crucial to reading achievement. Celano and Neuman (2001) further
stressed that children who had been exposed to a library preschool program showed a
greater number of emergent literacy behaviors and pre-reading skills than did those in a

control group.

In every public library, there is a space or section mapped out as the childrens' section.
In this section of the library, children are served with library resources and programmes
that correspond with their ages. Akanwa (2006) defined the childrens’ section of the
public library as that which makes available, books, activities and information
resources without charges of any kind to the children at all age brackets. The public
library does not only provide information and library services but also available is a
librarian that supervises and serves as a guardian to the children in  the use of
resources inthe section. According to The World Book Encyclopedia (2012), a child that
is below 3 years of age is an infant and cannot take part in any groyp activity nor will he
or she be able to use the library, while a child of 17 years can either make use of the
model school library, or the public library, and where there s none, can move straight
into the adult library. Pearl (2013) expressed the view that children between the ages
of 3 years to 16 years can make use of public libraries and are referred to a5 children in

public libraries.

The public library through its collections supports Children's information needs and
contributes to their intellectual, emot:o_naf, social, educational and language
development. Akanwa and Akanaga (2012) indicated that the public library also makes
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le information resources such as books and non-bo

ilab .
:ﬁme lives of the children. They further argued that the in

ok materials to support and

! formation res
them to a wider range of endless opportunities to learn and upda(;:rt(l:'ueesn(:gglsg

xp0Se
gnpt%e recent developments. Akanwa and Akanaga (2012) also noted that of all th
cervices provided for children by the public library, the most important of them Is te
ensure that the child has books to read for information and recreation purposes a g
the audio visual mgterlals to view. The following information resources are expectedr:
be found in the children’s section of the library: books, journals, computers, recordin 2
of all types of study, magazines, newspapers, filmstrips, video tapes, slideé and so 0?1
Literature has always argued that public library provides varieties of services to children
and these services are in form of books, extension activities ( programmes), audio visual
resources and Information Communication Technology (ICT). Books: are crucial
materials necessary for children's growth and development; therefore, the public library
should make available quality literature for childrens' use. Thus, the education, the
enlightenment and entertainment provided by the public library is meant to be enjoyed

by children of every locality.

The introduction of ICT skills is one of the major functions of the public library to
children since they need ICT skills to be able to function effectively in the present jet
age. In the past, libraries had a much more narrow definition — they were places to
check out books, and that was about it. Over the years, advent of ICT has helped to
bring new community activities to local libraries. Now, with the rise of the Internet and
digital media, libraries including public libraries have been changing in order to keep up
with the demands of their patrons (wwwpubliclibraries.com). A lot of literature in
librarianship have indicated that children should be encouraged to acquire ICT skills at
very tender age, such that they will not develop phobia for new technology. The
children's section should organize technology training classes, where computer
fundamentals, operating systems, e-reader and skills in searching the Internet could be
taught to the children. These programmes will help the children to get a good grasp of

the use of new technology (wwwpubliclibraries.com).

However, from the above sentences, there is no doubt that provision and guidance in
the use of library and information services and literature/ books are very essential in
children's life for their intellectual, emotional and social adequatg growt_h and
development. This is why it isimportant for State Governmeqts to est_abllsh, equip, anc;
maintain public libraries in their states such that children w_lil beneﬁt from Fhe use ?0
such library services. The extent to which public libraries with particular re ﬁfﬁj’:‘; .
Nasarawa State Public Library provides library and information services to chl
the locality is what this study has evaluated and ascertained.

f a child cannot be over
development. Public library
ing materials and renders

Literature Review

The importance of public library in t
emphasised. Every child needs books an .
serves as an institution that makes available information be?(; g 2013) specifically
services to people of different age brackets —young and 0'C. © -8 g e "the public
Pointed out that the library is indeed the cultural centre of ac 10, hts from all historic
library should make available records of best man creation and thoug
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periods. The contributions and developments in music, 3'155’ g‘tﬁ;?g‘gsoimﬁgﬂ,snrgﬂg
has held about himself, in his concept of the universe, in his fh ibrary. According to
the mortality of man are also expected to be made available by eblic |ibr'ary e e
Walter (2003), the services being rendered to the children by pu st tius s iogs
dated to over a century ago. There is no doubt that there 15 awarei.n nal socio-economic
of the public libraries in particular are a crucial part of the nato Usoro and Usanga
development and the improvement of life in general and its quallty(.j b e childites it
(2007) postulated that the libraries long-life education 15 neede Yr Jed that most
accordance to the national policy of education in Nigeria. They fur.thelr a % i el Al
children (especially those from rural areas Or economically Db r?] .
backgrounds) first meet books in schools, and had limited access to books '”t hild

or communities. No one should doubt the importance of children's libraries g ](‘:fi I ren
and their families all over the world. They are often the first encountelj \_Nlt | ?‘ Oﬂg|
learning, introducing the readers and learners of the future to an exciting, rich an
varied resources. The 21stcentury has brought with it many challenges as well as many
opportunities. It is up to the managers and practitioners of publlc llbra.ry s(_erwces to
make sure that children have the best start in their reading and learning lives. The
children's services librarian must plan, market, implement and evaluate activities and
services to children of all ages, based on their development and interests, and the
objectives of the library (Aagaard, Dunne, East, Indergaard and Kruger, 2003).

The succession of the universal basic education relies essentially on the extension of
the library information services to the children. Public libraries in Nasarawa State are
expected to extend library services to nomadic populations, remote communities, rural
primary schools, and day care centers. If we want children and all citizens, to acquire
literacy, we must reach them as well as provide reading materials (Unagha, 2008,
Correa, 2002). Apotiade (2002) revealed that a successful national development can
be attained through education if the masses can attain literacy that is really necessary
for any successful nation today. He submitted that public libraries contribute greatly to
the nation's growth by making available books and non-book materials that meet and
support the educational needs of both adults and children. It is for this cause that the
public libraries came into existence.

Although some Nigerian public libraries have reading materials, most of them do not
have current information resources. This could be the reason why Bankole (2000)
stated that States and Open Library benefits in Nigeria have not recorded much
development. Akanwa and Akanaga (2012) observed that unlike Imo State Public
Library, Nasarawa State Public Library has not also acquired children's books in r t
years, probably because the capital budget has not been releaseq to the lib ec?:n
sometime now. The library had depended on donations from foreign bodies _ljhrary or
also a total lack of ICT services in the children's section. Ikem and Ajala ( 26 04 ere was
that lack of fund is a real handicap for ICT application in libraries and N ) argued
(2006) equally disclosed that the problem of funding is crippling the wachukwu
public library. This has caused a lot of problems such as inadequatemce; pf the
resources, physical facilities and lack of ICT facilities in public libraries s pr|ow-suon_of
are losing their staff on daily basis. As normally indicated, bu:)rrowmg - c ublic libraries
resources is the way of the library. From books, to CDs, to co TR OB 08
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usage, libraries offer services to their Puters and Internet
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ee of
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pliclibraries.com). These services are
(W S'i on tax revenue. Unfortunately, the fyng
rs has ot always been enough. Thus provision of ¢

. urrent j ;
[nternet servicesare yet to be achieved in most pyblic | ent information

ibraries in Nigeria.

tement of the problem
public libraries are established in order to

e of the public libraries have reading r

Sor:rles due to economic crunch afl‘ect‘g e o hat are not current. Most public
libr : Ing the country have not of i

iidren's books. This has aff i : recent acquired
children Thi ected the library services rendered by the children servi
jibrarian. ICT facilities are equally not available in these libraries as observed ?ngﬁs
authors. Public library users especially the children have little or no knowled;e op%
computer usage and this has negatively affected their academic and social
development. However, studies have shown that the services provided by the public
libraries particularly to children are not satisfying their information needs. Most children
depended only on school activities or programmes for their information needs because
the public libraries are providing inadequate services to users. This situation is
becoming worrisome considering the fact that provision of inadequate services to
children would lead to low use of the public library, its resources and services by the
children and this would invariably affect the academic performance of the children. It is
on this background that this study intends to investigate the extent to which services of
the public libraries are satisfying the information needs of its users, particularly, the
children. This study, therefore, evaluates the library and information services to children

in the Nasarawa State Public Library.

Provide adequate library services to users

The study aimed to achieve the following ol:_:jectives: _ _ e
1. Evaluate the effectiveness of Public Library services to Children in Nasarawa State
PUBLE Lrany ibrari ing in the Children's Section of the
2. Evaluate the competency of the librarians serving
library. : ' isi services at the Children's Section of
3. Identify factors affecting the provision of |
Nasarawa State Public LIDra’y tter provision of library services to children in
4. Identify ways of enhancing be
Nasarawa State Public Library.
' ata from the Nasarawa State
Methodo!ogv survey research Wi ugegot;;r?slfgt og thirty three children met within
Ll ‘deg,cnptIVeThe popuiation of the Stule‘:; The staff in the childrens’ section as at the
- Gtate Library Boar C"tgpof thirty-nine (39) population of both children
to

ts employed for data collection were the

the Nasarawad
e questionnaire was distributed to the

ivin
time of the study Were 69! G e instrumen

dy. :

for the stu ation. . ; x

and s_taff u§ed O rerview and seer\fIibrary mostly on Saturdays. The librarians in the

questionnaire, ars), who visit the. terviewed to obtain |nfor.mat|on fqr the study and

children (8-12 Y€ oftrfle library werﬁ‘to physicaliy assess some information resources in
: ' tion ken

children’s s€c n

i derta
direct observation was u
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Data analysis and discussion ! : :
In order to evaluate the effectiveness of library and information services to c.hlldren in
Nasarawa State Public Library, respondents were asked to identify _wnth some
statements that could reveal the level of effectiveness of library and information
services in Children's Section of the State Public Library. The finding is presented in
Figures 1-4,

Effectiveness of Library Services to Children in Nasarawa State Public
Library

w Frequency m Percentage (%)

100

23.1

25.7
179
13
: l . -
7 BEgeReEg 7

Very effective Effective Ineffective Very Ineffective Total

RS

Figure 1: Bar Chart showing the effectiveness of library services to children

Figure 1 indicated that 33.3% of the respondents signified childrens' library services in
Nasarawa State Public Library as very effective, 23.1% signified the childrens' library
services as effective, 17.9% signified ineffective while 25.7% considered the services
as very ineffective.

In the same vein, availability of adequate library services in the children's section of the
library equips children with lifelong learning and literacy skills enabling them to
participate in society. Put differently, by providing a wide range of materials and
activities, public libraries provide an opportunity for children to experience the
enjoyment of reading and the excitement of discovering knowledge and works of the
imagination. Children and their parents should be taught how to make the best useof a
library and how to develop skills in the use of printed and electronic media. Public
libraries have a special responsibility to support the process of learning to read, and to
promote books and other media for children. The library usually provides special events
for children, such as story telling and activities related to the library's services and
resources. Children are normally encouraged to use the library from an early age as this
will make them more likely to remain users in future years. In multilingual countries
books and audio-visual materials for children are made available in their mother tongue
(Aagaard, Dunne,East, Indergaard, Kruger, 2003).
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Competency of the Staff in the Children's section of

the Library

= Frequency =] Percentages(%)

100

56.4

) 22
o3 . 4 7203 " A
,,,,,, TEECT e -—- -

very competent Competent INncompetent ;

Total
. Incompetent : : l
Figure 2: Bar Chart showing the competency of the children’s section
Figure 2 revealed that 5.1% of the respondents considered staff at the children's
section of the Nasarawa State Public Library very competent, 56.4% considered them
competent, 10.3% of them considered the staff as incompetent, while 28.2% of them
considered the staff as very incompetent. This finding is not surprising judging from
the finding in Figure 1 where over 50% of the respondents indicated that the library
and information services provided in the children's section of Nasarawa State Public
Library is effective. It is only where the library staff are competent that the library
services provided would be effective. Competency in this paper is measured against
years of experience in the Childrens' Section of the library; and the observations of the
authors confirmed that some of the library staff have been working in the Childrens”
Section of the library more than 10 years. The experience gathered over the time has

helped them to render effective services to children.

Factors affecting the Childrens’ Section Service Provision
’ e - m Frequency M Percentage (%)

' 141
100
30 22 22 456
: 28 ) i
1 19 ,a¢ 19.8 .21.3 18 158 '15-6 .- ) 14
| . - l . . - - Total
Reading Inadequacy
k of Gl of relevant
; t Inadequate Lac il room not
Jin‘;t:d f incot:r;‘:r;ten fund to managemenl electnjlW conducive resources 10
num ro
ffond killed  support the concern for Sy enough serve
staff on duty  unskiie . atdron’s children
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Figure 2: Bar Chart showing the competency of the children’s section
Figure 2 revealed that 5.1% of the respondents considered staff at the children's
section of the Nasarawa State Public Library very competent, 56.4% considered them
competent, 10.3% of them considered the staff as incompetent, while 28.2% of them
considered the staff as very incompetent. This finding is not surprising judging from
the finding in Figure 1 where over 50% of the respondents indicated that the library
and information services provided in the children's section of Nasarawa State Public
Library is effective. It is only where the library staff are competent that the library
services provided would be effective. Competency in this paper is measured against
years of experience in the Childrens' Section of the library; and the observations of the
authors confirmed that some of the library staff have been working in the Childrens”
Section of the library more than 10 years. The experience gathered over the time has
helped them to render effective services to children.
he Childrens’ Section Service Provision

Factors affecting t

| ®m Frequency M Percentage (%)

141

30 22
28 19.8 213 18 12.8 22 15.6 15.6
e g EH Hm =
- - . Readin inadequacy Total
-ompetent Inadequate Lack of Poqr‘ o nst s
Limited  IncomPeE tund to  management electricity ol
ucive
number of 3-“?]94 support the concern for supply Ci:ivgh serve
; ‘ (skilled 3 ) L |
staff on duty U ctaff section children’s children

section

142



Vol. 5 No: 2 November, 2017
Journal of Information Resource Management (IRM) Vo 4 !

- ildrens' Section
Figure 3: Bar Chart showing the factors affecting the Ch

service provision ) d unskilled staff
Figure 3prevealed that, inadequate funds (21.3%)_. lncoré‘_petfgg r: ?15.6%) and limit
(19.8%), poor electricity supply (15.6%), unconducive reading <ervices of Childrens
number of staff on duty (13.5%) were major factors affecting e oers ok o
~ Section of the Nasarawa State Public Library. The least fa wir b e
management support (12.8%) and inadequate relevant mformgtlo e el that s
the children (1.4%). An interview session with the staff of the Ilbrgr}("bra it
subvention given to the library is not enough to purchase e5§entla O%e effectivé
such as books and journals while the library is being presgurlzed to rﬁ' e fibra
services to users. Looking at the provision of library services from a angzh % B ry
services have become more capital intensive and yet financial support from :' ”{‘ 9&”19
authorities keeps on decreasing. This finding is in line with the view of Edoka (_ )
that expressed that looking at the provision of library services from all angles, library
services have become capital-intensive and yet the level of financial support from the
funding authorities keeps on decreasing. To stress these points further, Edoka (1991)
stated that budgetary allocations for running the libraries in Nigeria are grossly
inadequate.

Ways of Enhancing the Services of the Children's Section in the Library

® Frequency M Percentage (%)

|

| " .

| | 156
|

|

‘i

|

s

i

34
28 29

, 21.9 : 23 .23
 EH= EH m Em e B
i s < s s
’ Recruitment of Provision of  provision of Staff Provision of Constant Total

competent and adequate fund  adequate development modern electricity

skilled staff  and support books and program computer supply
other materials facilities

Fi'gure 4: Bar chart revealing ways of enhancing services in childrens'

section

Figure 4 revealed the possible means by which the services of the Childrens' Section
could be enhanced. 21.9% of the respondents signified provision of adequate funds and
supports, 18.6% signified staff development programmes, 17.9%, signified provision of
adequate books and other materials, 14.7% signified provision of mod
facilities and constant supply of electricity while 12.29%
competent and skilled staff.

n o ern computer
signified recruitment of

Summary of Findings
It was revealed in Figure 1 that the Nasarawa Public Library provided effective library
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and information services at the Children's Section of the Library. This finding was not in
agre_ement WIth_the researchers' observations as it was observed that there were no
qualified professional and para- professional staff who coordinate the services and
actw;tses' in the Children's Section of the library. Probably, this was why 19.8% and
13.5% giving a total of 33.3% of the respondents indicated in Figure 3 that lack of
competent and skilled manpower and limited number of staff on duty affected library
services at the Children's Section of the Library. Effective library services are usually
achieved when there are competent staff to carry out the library's responsibilities.

Figu_re 2 revealgd that 61.5% of the respondents indicated that staff in the Childrens’

Section of the Library were competent in providing adequate library services to the
children. Probably, this was because the population of the pupils that used the library at
a time are few in number and this helped the staff to effectively render the expected
services to the users.

Figure 4_ reyealed that to enhance the services rendered at the Childrens' Section of
the Public Library, there is need to provide adequate funds and support, embark on staff
development programmes, provide adequate books and other materials, provide
computer facilities, provide constant supply of electricity and also recruit competent
and qualified staff.

Conclusion and Recommendations

The need to provide adequate library services in the children's section of Nasarawa
State Public Library cannot be over- emphasized knowing the roles Public Libraries play
in the educational development of children. School Libraries alone cannot provide
adequate library services to the pupils in their various schools. This is why it is necessary
for Public Libraries to be well equipped in order to assist in providing information
resources needed in academic pursuit of school children. Children of today will become
the future leaders of the country and provision of adequate and effective library services
by the public libraries generally known as the People's University will go a long way in
producing efficient and dedicated children for a better national development.

On the basis of the specific findings of this study, the following recommendations are

being made: :
3 gThe State Government should provide adequate financial support to state
public libraries sO that the library could provide relevant and adequate -

information resources that will motivate and attract the children to visit and

i its resources. _

2 #ii?;;g%rg::;ement should recruit competent and skilled stet!ff ﬁir; :c:gg ;C;
ensure that effective services are provided to the users. These zhaas
encouraged to participate in staff developmgnt programdmeﬂs; esuc e

conferences and workshop attendance within and outside e Ot Information

i nager should strive to provide a wide rang Ruingoti-mm

3' IQS%JL?:?sni/n r;I?formats (print and non- print) to fulfill the information, '

learning and leisure needs of children and Y?\ithsgstg:le:ga'f%m es in the library
i (O] .
4. Thereis neec; f%rht'rde orary MAnagery or to teach the children how
especially in the Lhi

rens' Section of the library inor
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