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sl compound rake of 319% peachmy USD 5115 mllieon bepween 200E-2017.
This will reprcecnl more than 1R of phobal GOP. Alike continental kevel, sviation
oo coniribuies aboul USDF S Bllion 1o the Adricen commy. Foribormise,
ol 2000 ierliee operalies with over 23000 sreralis dee kniwn Lo seeve over

3,700 airports sens b workl, Thee dovckey ireaally slimubilc wr-
Eme opersiors lowands inercasing their mackel chare on the glohal s ranspas
Emdiape. Arismy e these, the sludy w the that de iR pus-

senger s airlive sckoction dec s tlling S the Maamdi Assiiies: lnlemalional Ax-
pend, Albnija-Mageim. The methodo kg y of slaly isvelivol sncloed question s
m whach dala wisk iollecied on prccagers’ alinibulos siggoisd by Ajaon ity
of plassed Behaviir snd srinc service qualilics. Descripise ssislics, ANOYA
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ies ahiliny o open.up local sl foreign imvesimeses. In 20016 the consribution of the
alr ranspon mdssory o the world sconosny s ahbour USD 576 millee. ihis accounts
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for over WFE of ghobal gross dunestic prodoce. B s projected. thal the vale: of e
overal] mavel idssnry will gevw o an arseal compound e of 3.9% reaching USD
S11 .5 il borwccn Z000-2017. This will represcnm meoec thas 115 of globel T Al
1B Comimeriln (evel, BVIANoN Secrol CoRMDUles BhoUl UALr 310 sAlion 1 me Afncan
remmnmy [her TIHEL aivline opersors aoith meer 73006 airmfis e Fnemm in s ne

over 5,70 alrpons across e world. These developments coatmasally stmmulate parlie
opermors treards incresing their morkes shase on the ghobal alr renspon landscage.
In saline business, quality service deienmizes the qeamity of service demasded by sir
tmveler. The demand of an sirlise service affecis i revenue, ihrough service patronage
(Chikwendo et al. 2012}, Passenger liyadty is best achieved wien wwers are hagpy with
the service affersd by the airling. To this extent. mirline service qualay mist be milored
lowwands Beter wser satsinomon on the basis of sorvice offered Wanks el (206
suggesaed that, identlying the gaps berwecn service expectation md the semial service
poovided by any crganizaios i what detenmises customer satisfaction s determined.

Mwnoghe et al. (20171 sosdy o sirlise service geality ar cossgory ‘one’ sirpon in
K, showed that bised on comadom, affordabality end service relabilay mlces, meline
e e e satified with the ovenall service proside by Ak Abrine, AcroCmmamoos
el Azmen Adr Akpovesnane o8l :llllhﬁuld}'cﬂuredm dOmsa CATRE TS STV ioe
quality and passesger hoyalty in Mensh Mohammed Iniemagional Ainpon (MBIA)
Lsgos, dhe result shoaws o posdtive selatonship Benwees the service gealiny Smensons
of cusiomess” satis{etion and cosiomes’s loyalry, Clossde ssd Chikowendu (2000 3 ) smdy
alsn revealed thal service annbines infsence airlines corporie mage md pasenger
loralty in MMLA Ligos. The fareposg spedes have sbown the degres 10 whaeh: e
pessengens” satislnotion relaes o service sanbutes. As such, whit |s perbaps, lacking
i= B airling pastesgen can use each of e soibules in makisg cheoice of prime
servlce for parposes of patronage. It ks agains this hackdeop daa this sody seeks 1
isess the facrors that delermine chosce of airlines by passesgers ol the Keamdi Azikwe
Intcrnaciosal Alrpon, Abuja. The smdy Berther invest gascd s mflecnos of airline tokc
pricimg, safery, mad service qualiy on alrline choice in the sy srea. Three aliemane
hypartheses were foomulated are, dese are, these & Bo

H1: Signific mm rel arosedn berween 1 ket price mad airhine selection

H1: Signific relaicashp berwess service quality ssd airline selection
H1: Signific s relasoscbay bervecs salery asd pirline selection

I Theorefical Framework

21 Thesry of Planmed Bebaviowr

Theory of plammed behsviour stmes thet inenmon wwerd sniosde. subject noms, snd
percelved hehavioursl comtrol, sogethes shape o individusl's bebavimsral mstentions snd
belaiveiriars, This theory heks ome's belicfs with hehavioar, the theory which wos pro-
posed by Ajezn { 1991 ) incheded percetved belavicsmnd oot (o improve the predicive
puser of the theory of ressonad scoom tha wis earlier nivimeed by Ajges md Frabein
[1UT3) 'I'.I'l-tiﬂn.r}-nfph.rud belarveciss suggess that people are mesch mone kely o
betuawe in cemsis way i they feel that they can exbdbe them seccesshialhy. In ofer words,
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the e favessable the smmde pewvard hehaviour end the subjective nonmm, the greater
will be B perceived Behavioural cosenol md the stronger will e the perses’s imeniion
to undertake the: behaviour.

Put simply, behaviceral imession &5 ensilaged by the theory of plassed hebeniour
can be sepresemed mathemaically as:

Bl = & wofMN 4 wndPBC
The dree (acnors hesg propomional o thew underlying belisls:

Wihere:

8¢ Behswioural Insension

A Amnude wwands bahvioor

# The sirength of esch beliel toward an oulcome ar an air buie
i Evalustion of the (Mmomne of minbates

EA Subgective sorm

i Thee strength of esch sosmagive el of eoch referes
nt: The moaivation 1o comply with the referem

FAC Percelved Betaviour Coatrol

i The swesgd of ach: coearol belied

o The percenved power of the control facmos

n = Empincally derived weight'on-eifcicm

Tio thie enten that it is 88 socursle reflection of smusl bedaniceral control, pesceived
belayioural conteol can wogether with intemion be psed o predicn behavices.

ibmpsfen wilipedis orgfwiln Theory_of_planned_bebaviork

H = ol o opmtBEL WIETE

8 Behavicsr

HI: Behavioural inlention

FAC Poscived Bolsy knual Gl

& the smesgh of ench contral helaf

! ihe peree e posver of (he control Tacior
it empincally derived welﬂll.u'nul‘mm

3 Review on Aiddine Service Quality, Customer Behavior
aml Decision Criteria

RDAN B RBan (2UEEL Shalied CusiemeT SARSMTIon B Il N FaklEn,
et resiill sl thit sirlises oifering hevier service w customens bas higher patronige
than corrbers wits b servies satifnorhoe Simedl and Nemdehag 8075 aldins sl
ellad sarvice qualiny, customer satklacnos s behsvicersl goak s Terksy, uilizing
Sanscionl Equasos Model (SEML The resnlt modses, dimension image his 2 strong
shgmificans perceved qualiey service by cusiomer o (s addition, staffs word of moath



3 ML 5. (Huwede & al

wis idemtified eo have o posiive impomance on cusiomer satisfsction, thereby esabling
cesbomers bovamlng

Curtls <x sl {2002} bnvcst gaed Casmcancr’s satislactee with aliline scrvice qualby
Im IS mimed o examisdeg the fight feeguency issoes md e difference in level of
santl sEaceion herween frogaeent md sos- fregeent Byvers, their sudies revealed than the maone
the Level of servicee satsfaotion with overall sir casmeer's guality snd selected featines
decreased, dee less dr tvelers flies. Adeola and Adebiyi (200 4) sudy exansized quality
pircelied valee and cusiomer boyally &5 feciors infussing the chiolos of sirlise In
Migenin, the nesulr shows et airline passenger inoome, socis] sime of road infesinecune
el imsecurity scooimied B the suddes nse i e rranspon wravelsrs. Hahim (20018}
ool st customer bovalry and percelved service qualay in Nigenan sirline sy The
resuln imdicates thet perceived service qualiny s posievely comelated po botl Oesomer's
lowudry snd sosisfacisons. Choeudo aoad Chiirmwendu {2003), siudiad e effecs of senvice
quakity on nirlee image and passengers’ konlty using Ank sirlise & g cese study, e
resiilt showed o positive associaton Beiwess mirhne service quality vanable, mage snd
CEREnErs repeted pamronage.

4 Methodology

DRescrpanve sarvey fescirch wis sed w invesigale s repet passengers and arlme
airitestes. determining the cholce of nifise. Paramesers thal control aslise pecsenpers
buying hehaviours i emsscisted in e Adzen Seory of plesed behavior os well as
other airline anrikmes which mfluences passenpgers buvisg decissoms were used For dhe
imwestigaion. The sudy populston comsiss of oll possesgers (domesic and inmems-
omaly of the sebemied mirlines (Alr Pesce, Malview Alrline, Acm Cossrociors, Max
Audr and Arik Adrp which operate of the Mnsmdi Aridwe Itersationa] Alrpon (MALA R,
& bas i '|'I'|.|-r|.1"I1Ildr-r|I the ey cowmipiness of TTH adeliee | g b 1 iy
cack of the slrlises wi purposively sdminiened wich fomy (860) e of Guestoasaines.
A poamibdnanion of st fed pd simple random wechniques was ssed in drrving S argel
population from both domcsilc ssd inecrmackosal | pers off the sl of

1 gueestionnasns: representing K85 of the sampled populasos wes successfully filed,
retrierviesd, amd e for the analyais, Bezonpave sl s cembined wish muliplks sgres-
shon s SFES version 21 were usad for dan analysis. The thres hypotBeces were tesmed
using AMUNA e significent level of 00E.

5 Hesulis and Discussion of Findings

Bl pnisy alf the alsling passengers ane maks, this folleyws the noms in Aficas soclery da
mabe badeg mocdy the brasd winnees of famnilie e Waly po b o nuobils g famals.
The resulis sbow that respondents within the sge bracker of 2160 years ase the maosi
active ueers of g mirline services and as such, secounis for abos 307 of the sl
pissengers in the siady sren. This b expeced as they consimne de mos eive oies
e s such will be more mobile for hesmess, sducation mmd leisure purposes. Majority

{ahoun Z1% ) of the pud.:npﬁ': hove first degeee mmd shove, pdving that slr mespor
boing [Tt an will consia mastly of cducascd class. lhghincosc
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earners (WL, 0] sbove) acooemted for 43% of the alfdine passengers, while §1% of
mirhine passesgers in NALA Abeda are sducmed above Backelor's degees kevel while
majoriy {55% ) underiake Somestic flights, wise popose & majorly Tor s, The
rranel apents, families snd Fresndds ag sl ac alrline weheliog semaing the mspeer chases
of srlise infoemmson in the swdy ares as hey accounied for 30%, 21%, and 16%
respectively.. There are differess seesues rom which aiflines tckes can e purchased
I thee sy oarea, st o mirlime: offioes o g mrpon, sirlines websines and ravel agens
e mostly used as they jobntly accoumsd B3% of the disnibenon. The implication s
it alating passesgers w NALA, Abujs are adupting vimseal onling approsches u moess
mrkine servioes becpse of de memennes sdvaniages it offers (Tade 1)

T e s e 0f il chiokee determinames in the siudy ares & presented (s Teble
2 sleows that the Anieks scale has the highest meas soore (M = 4421 Implying tai
etimude scale s the major facoee which desermines the selertion of aldine by pasengess.
This is Eollowed by Alrline reliabiliny (M = 4.13), peaomer satisfaction (M = 4 1),
girline cirvenkent seale (M = 4100, airline saferv (M = 3100 o seline repulstion scale
(M = 4.08) &l have symificant infsence on sl selection in S order in e smdy
wen The Perceived Behovioural scale with & mean seore off 4.0, price scale and service
quelny scales wih mean soore of L0H and 384 respeciively will sleo o high degres
Imfleence sirline selecton s MALA Abuoja
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Tahle 1. Deicrmisots of sirflne dwicc

Factirs Awezage mean | Rank
Anrinde e 442 1
Sehjcctive marm scalc 341 0
P i bch d weude | 400 7
Price wcile 168 a
Adline echabalily seade 413 2
Acarline: cmrecricmee scale 4.10 4
Anline sorvice yuality 134 B
Airline pepulation sole 408 B
Airline sadety scale 4.k0 A
Froqucnl faer programne: k] Il
Cusbomer sallaction soilc 4.1a 3
Burymy inkomion wak a7 I2?
Buymg bekoriour 29 k]

Simpnoe: Aslhors: Computastion (119§

6 Test of Hypothesis

The ANOAVA resul wes used wosest de three By potheses tha were carleer formulated,
Hypibveses Ome: There is o sigmificam satsaical relaiossbip berween ook price snd

nirling select on.
Tablde L. Asdme ticke price analysis of veriames
Mindel Sumol |Df | Mean sajmee | F Sig.
Q.Fn
Regrosicn | 6.793 3 |1r1M4 5654 | Db
Rl Eh 3R | bas | A0
Tustad TALLSS | beW
a. Depenlent Vanahle: Axkne Scleclim
b Pk i i hasmy ticket from this sidkne = oy

for me, schection of @ lickst bpe i my shakse devision and
srtevizn of airline wendor my conteal.

Taide 3 pbwwe, shis that the F-vabee 5 3604, degree of Ereedom s 169 and the
calenlsted povalie ks (UK. The shematnve hypiehesis is theefone scceptad since it s
less tBan the twhulmied p-value of (105 This inding aligns whh g work of Mweoghe
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&1 b {251 T wisch phsins gl as the price of oirtickels oomtimsss bo o, Mo Rosengers
willl be willing eo travel by sz

Hypatheses Twa: There is a significess sistetical refationship berseen alrline qualiny
off service and slisne choice.

a4, Asclise qualily ol servace varsnce

Bhucic Senol |DF  |Memsjuc |[F
T
Beprewin | G121 1| anndn Seh465 | oo
Residual | 8379 [15K |453
Tutad w14

¥ Dependon] Varmble: Awlise Chiise onl b FreScion: (smion )

&

Tublde 4 sbhove shows that the Fovnloe b 566 465, degsee of freadom bs 161 mmd de
calculared Povalue js QUL Therefore M1 s accepied, since i b6 less thos the mbulaed
p-value of (WS, which means tha there bs 6 significant sarssieal relationship berseen
quality of service mad slise choie Nwanghe et sl (2013, 20171 states thae, quality
off service measwement regarding passengers percepiion of alime services (cleanli-
ness, cistomer relation and rellsbdality) hes posiove coneribatos iowards the selection of
mirkne.

Hypstheses Three: There i a significsnt statisical relationship berseen airline safery
imad airline selection.

TEalblic 5. Ascline wafety anslyie of varsnce

Bolisicd Semaol |IN |Mensjuonc (F =
q.l.':l

Eegecmann | 72,541 3 | —am e 05y |am®
e nidunal RS | DD | O
TFotad FEE T )

& Deponlesd Virishle: Anfine Sclorvion sad b Proloes
IComatanll

From Table 5 phaowe, it be seen il the Fooaloslaed voloe is £74437, degres of
freedom = 164 and the calculaed p-value is {L00, therefore HI & sccepied since de
calendarad povalins ls bsser thas rhe tabailosd posmbss of 00 The lvpliearion of e
result is that, there 5 a shanifc e e laoncey berween safery and srlise choice (s de
snsly BEed.
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7 Becommendations and Conclusion
Thils smady haz enamingdihe facrors whilch Solamise sl salzotion 5 Maamd Azikwe

s naaimal MlapEne A.h.lr.'l'l.:l'-.m A AR ok, sebyoanive uan aied el
bowrad] conol parameters like- ticken price, service reliskdlily, conveniesos, safery, res-
toreer samslaction. beyvisg imeston snd buying behaviour. In g bid o incresse airise
service pamonage in the study ares e follvwing recomaendanioss would suffice:

I. The pricisg of Aurlise tickets should e remsomable and compesitive.

2. The qualiey of service delivery should be improved upon on & susminzble basks based
o1 1hie B o7 parameters with Baglesl nhsan seone.

3. Aidines operations soeld sinive o follow oll lid-Sown safety procederes and
progocols o eresre safery of cusiomess life and propertes all mes.

4. The e service offenings should be such ths confiers mamimum value for money

10 pecsengers.

Im conclhson, s sanspon indery & o key sector of Migeris's natosal econonsy
comsidering s high potenmials for the developonen of mode, invesimest, culore and
tceerism within el among naboss. The meanys capacity w foacilimie global Lk
apes among worlds” esonamies culmor he overempiasired copevially & this perod of
recession, economic downmum md low pricing of Migesia's oll resource.
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