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The main objective of this study was 10 assess the comperences of librarians in

% - i % ¥ ¥ 1
effective serviee delivery in wniversity libraries in Niger State. The study was
guided by the following rescarch guestions: What is the level of competencies of
libvarians in delivery information services (o users in HRversify libraries in
Niger State, what is the level of application of competencies in  information
service delivery to users by librarians in university libvaries in Niger Srate, whar
are the sources of acquisition of competencies of librarians Jor information
service delivery to users in university libraries in Niger state and what are the
challenges hindering librarians from enhancing their competencies towards
:.1,::._.,__. of ..:____m.__._,__.z.__q_q.a: services fo users in university libraries in Niger Staie,
f:. population of the study constituted all academic librarians in the Universitics
in h”ﬁ."._.a State. Data were collected through the wse of questionnaive  and
“ﬂu .Hn___ __ﬂ_...._.”_.h_q:.__“,‘_____. _qmm“n:h::.}_ Statistics. .E:. major findings of the simdy showed
fibrary services ...__.HH_ _____ﬂ.‘.”“_”...__.”_”h .,m“.____“__nu b high in _‘.___u.__.:__q.q.___m._ﬁ raditional
librarians &.ﬂ& applicd ._F 1orary services, The study firther revealed that

o ﬂ.__q € their competencies iy n.a...__.___q.._n.__,.n..ﬁ._h. uxer education
PrOErammes,  condueting  search  interviews thrangl  manual — medivm
TR Cdl P ...___.___... i 1_1 v ; ; .p = E

& dlfectively orally and in writing 1 develoni : ;
SCrVices  amd merkering  the liby Hi S G Ve
: WyY. However, they did not apply  their
COMPCCNCIes in presemine g ' d, PRy e
seareh h.=_;¢.__q.._.__.m. onling w_.u.“ﬁ..w..__.::_ﬁi._h research data and they rarely conduet

: - Libravians acquive “ir o ncie ;
library xchools and on ph -_‘”.....ﬁ.__q.:.:___ _z..: ir competencies majorly from
litwarians from improving their con h.ym.:_.. Hee The major challenges hindering
The study therefore pocomme ; ipetencies were lack of funds and motivagioy,
apply theiv competengies i ....H:.  that efforts should be made ty fibrarians 1,

ovaiive and electronie iformation services,

keywords:

n.__._...—___...__...:_nm.nﬂ . s . . .
TileRtics » f_:.n_._u_.n. Effective Service Delivery, Cu?nau__w
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Introduction

Ll1l'1'17“'“5lS {’:"L‘tl'lumli‘ are centres of leaming and
,wd::_mm |In:-.llll_muns. lts main “l'-'j':mj.,:,'_. i
teaching. lcaming, research - :

organization. The library r:f;dnd vommunity development of its parent
e and s achieves these objectives by acquiring. organi
taviting and guiding readers in their _ Y acquiring. organizing.

a5 a result of information tect search for information resources. However.
cchnology, librarians now find themselves at a critical

ition. The require ; e .
II:": changed lcrIEl!l‘lr::;?::;ITd"l';?-_!:ﬁ:::-“" technology literacy of library users
i e T ? demand for services that are casy
convenicnit, boundless, virtual and timeless ¢ CASY,
msﬁm?‘?uiﬁ:h:ﬁ;g I_I PSS needs iRy 2] eentury. uscrs,
developing themselves throu hI1 Lot oservices. by
g : =3 g gh improving their level of competency n
R oD sevvice delivery. Canadian Association of Research Library (2010)
'l‘tﬁ"ﬂ] COMPCLENCICS a5 a list or group of series of knowledge, skills. abilities
i"ﬂ bt:_‘lﬂ\"ll.:rr that defines and contribute 1o performance. Tyagi (2013) advocated
t hibranans must be proactive by challenging their traditional beliefs,
understandings and expeciations in order to be competence. This can be achieved
| librarians understand the needs of users, plan service provision, promote
the available services and deliver them effectively and efficiently. To achieve
these, competency is the essential wol.

reasure houses of know ledee in

15 10 provide services 1o e

]

Statement of the Problem

The role of librarians in actively supporting the mission of the library and their
etitution cannot be overcmphasized. They have always thrived to provide
quality services in ways which are efficient, equitable, timely and meaningful.
However, with the Intemncl, information can now be sought an}m‘hcrt'.ﬂnd al any
time. The internel €ra NOW requires librarians who are competent in delivery

inf: “mation services both ma nually and electronically.

However, it was observed that the -:nm_pﬂ-.fnl:}' of librarians i'.1 Llniw:mililq::a En
Niger State is low E:Epﬂ-'liﬂuj’ in prt‘f\’idlﬂt; intemet l'I-’!.El."lE| El:!'\-'ti':l’:ﬂ. It was also
observed that those who were competent were not applying |!’ o E:hu ma;;;nm.‘\
use in information service delivery 10 library users. Fﬂl‘:_“—l_ [I-[!I I] i].nd 2 “ﬁ::
(2013) in their studics discovered that the present It_.m:l 0 sk;i s |-s_ ower 11 n =|:-'
expected level of cnmpﬂ:ﬂlﬂiﬂS of libranans ?ﬂ P-E-klﬂ!ﬂll Hndd lE-L-m; p;l-sp;L [|:.¢I_l_;1;
This might result to low quality of information services an hm{g | ﬁ: tc .: A
tumout of users to the library. The study 1s set 10 determine e "‘.‘"""F;_' b.:h..: ;n
librarians in providing information service delivery in university libranes
Niger State.
77|
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Rescarch Questions | |
e following are the rescarch questions raised lor the study:
L = \

' . level of competencies of hibranans Jg;
| What 15 the e l,_h.h ol ll..l.'lll'l.llli.ll.llfll..il.."- | . -.!rl-.IIL'tn in d""“"-.'ffn in
erViCes 10 USCrs in umversity libranes i Niger Staie?

I“'-li'-:!li..u

¥ What is the level of applicauon of competencies in informagjog
B T = - - i = a0 i x‘"ul".h-.
delivery 1o users in university libranes in Niger State? C¢

t ad

What are the sources of ;m|ui:=1'l'tntl1 of -L'I.'lll'll‘l'l_"[l.!t'h._'il'-_a; O Nibwiriasis r-
information service delivery 10 users in uni ersity libraries in Njper !.,;Lllll:-,
4 What arc the challenges hindering librarians  from  enhancing '|.1=-ri.'
competencies lowards delivery of information services 1o users *
university libraries in Niger State?

Literaturce Review

Conceptual Framework

Whitlatch  (2003) defines competencies as  the interplay of knowledye,
understanding. skills and awiude that is effective o the sansfacuon of the
perlformer and the observer. Canadian Association of Rescarch Librancs (2010)
views competencies as a list or group of series of knowledge skills. abilitics and
behavior that defines and contribute 1o performance.  Chandra (2011) views
competeney as the charactenstics of individuals which affect the performance and
hehavior at work. In a nuishell. in alibrary setting. competencics can be defined
as knowledge. skills and behavior that enable libranans perform  their
professional roles in their parent institutions.

Whififech et al (2013) as cited in Okoye (2013) identificd twe npes of
competencies for librarians these include: professional competencies which relite
1o the knowledge in the arcas of information resources. access (0 technology.
management. research and the ability (0 use these arcas of knowledge 0 peoirce
libary and information services.  The second competency s et
competencies which comprises of a set of skills. attitude and values that e
librarans 10 work and communicate effectively and also focus on coRis
leaming throughout their carcer. :

Camfdia“_ Association of Rescarch Libraries (2010) outlined a competen<y model
for libranans. The area of competencies is grouped into seven calegones:

1. Foundational knowledge

2. Imerpersonal skills.

3. Leadership and management

-:. Collecuon developmem :

Information literacy

|
Fr
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pesearch and contribution 10 the prof; |
- : a5
1 [nformation technology skills &

arv. I order 1o deliver effecy; :

cymmniiLre . cchive and cllicien inf : ; ;

[n i[l..‘d ol libranans o u"-'l]_ll:.lT't: SO ain ch 1\_1!_”! Infomation senaces., 1l s
1_I'II - L n"'p":l":“'-:"-'-“ in thenr als i'-['.l..l.."\nhll'.ﬂ;ll

’:“[ITII-'-"'- -

jure Review

'.f[“_-” L'.‘llﬂnllﬂl.'.l.i the COMDCLCRE 1o . - o
i LI‘IIiI‘-ﬂ‘L of the study ¢ peiencics of professional librrnans in Nigera.
The I"'_*"P;! :.iLrii “Ili\'l.‘l:'iitig' :‘":P"'-“Fil 89 academic libranans in South East ol
w d TR - e, sy 1% e 4 . [
Njgeril escripiive survey design was used for the study

pata q.t'e:'-liﬂﬂuﬁ':'-‘ﬂ through the use of questionnage. Sixtv-three (63) responses
e received giving a response rate of 70%.

|jt['l'l
(ve

P L ani Ll The data were centered on
ppowledie based and SKils based acquisition. Data were analyzed by frequency
and percentages. _I indings of the study revealed positive corrclation between
scquired mtﬂl applied knowledge and place of work respectively. The study found
a0 cormelation between acquired and applicd skills from library schools and place
ofwork respectively.

The study further found out that clements of knowledge such as metadata
development, software development and digital technologies were acquired from
fibrary schools by 44.54%. 300,17% and 14.10% of libranans respectively. Skills
aich as website development. web page design, web page mainienance and data
management where acquired from library schools by 25.17%. 15.66% and
¥0.17% of librarian. The paper recommended that the curriculum of library
whools should be revised 10 make the content reflect prevailing demands of the
profession.

Ojedokun  (2014) conducted 2 study 1o "I'.“'l':m"'.": nformation Infuu':uuy'
tmectence of librarians in Gouth West Nigenan university libraries. Survey
eciich design was adopted for the study. C onvenience samphing technique was
Sed 10 select 65 respondents from 4 Federal. 2 States and 1 private umiversity
om the 34 universities in South West Data were collected through the
“ninistration of questionnaire while descriptive statistics »..u-.:f. Iu:'.ii:f -u-l_aula.E '{:.
be data, The findings revealed that librarians Were weak in knowledge of caw Il-n
: r : ey efiane the concepls 10 USIE the
Sleps in the infi atl WSS, {rom identifying ] 4 B
information L3 e X 2
WSulls, The ree = i ‘ded regular iraining and retrimng of libranans
e W resea rcher recommence Ty <hould have regular access (o
: Eh professional development wi _1*- ps- - e oall B e vewed ok
intemet and the curriculum ©F Jibrary’ SCTREES 2
I = e . ‘L"
teular emphasis on the pm-:lu:al componei=
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Methodology

The study was
urvey was becausc lh.': 5
information services in
Ibrahin Badamasi Unmv

.4 collecting data and 2
imvolved collecting i Al S e i
librarians ©on their competencics 0 delivery of information services. The

population of the study comprised of 27 and 13 LECELs in, : :L'_d_c.l :rl,tl .="i:_;' m_i'l}' ty
Technology and Ibrahim Badamasi Llnm.‘rsn;; LITI'*m!‘I*?h respeclively. simce lth‘
population of the study was not large all the librarians mn both Federal University
of Technology and Ibrahim Badamasi University libranies werc “’f“l- [he
rescarch instrument adopted for data collection was questionnaire. The
questionnaire was used 10 clicit information on the level of librarians’
competencies in delivery various information services to library users, level of
application of competencies in formation service delivery, the sources of
acquisition of competencies by librarians towa rds service delivery and challenges
hindering librarians from improving their competencies towards service delivery.
The data were analyzed using descriptive statistics.

ried out using descriptive Survey. '|'|.1.;. choice ,..ﬂ- “1"“}'Fll1ﬁt--;
wdy examined competencies of librarians n delivery of
F';‘i‘-'ml University of -I-L""Iuhflh.':'?'_ (FUT), Minna and
ersity (1BBU), Lapai Libraries in Niger State. The study
| answering questions on the views and opinions of
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Findings and Discussions

This SECAIO[L PCEREAE the results of the study. A total of 40 copies of quq.::ali.-.*nn;lil'n:

distributed to the respondents. However

comectly filled.
fable I: Level of Competencics in Delivery Information Services to Library

——

- .
3l copies were retumed and

L/scTs
0 | COMPETENCIES VERY T 3ich [ Low | VERY
= et HIGH LOW
Conduct “ﬂ_“:h nterview through | 4(13%) | 22(71%) | 5(16%) 0% |
manual medium.
{’_'m?du-:l sr.':_ar:h interview through | 5(16%) | 9(29%) | 17(55%) 0%
online medium.
Conduct uskr education | 13(39%) | 10{32%) | H29%) 0%
Mme. i
Sound knowledge on how to use | 8(26%) | 19(61%) | 3(10%) | 103%)
vanous reference sources.
Effectively communicate orally | 10(32%) | 21(68%) 0% 0%
and in writing.
Ability 1o develop innovative new | 5(16%) | 17(54%) | 9(2%%) 0%
services and market the library to
the university community. sl
Preserve and manage research | 3(10%) 11(36%) | 17(54%) 0%
data.
Knowledge __on _institutional | 4(13%) [ 17(55%) | 10(32%) | 0%
repositories and open  aCCEss
journals. ,
' Conduct  rescarch  and make | 4(13%) 62% 25% %%
presentation in conferences and -
SEMINars.
Knowledge on  how digial | 5(15%) | S(16%) 17(56%) | 4(13%)
resources are acquired. managed
and accessed. =
m— . 1 Yo 20% 0%
I | Participate in library professional | 6(19%) 1961%) | 6(20%) .
association activities.
- 45%) | 13(42% 0%
2 [ Knowledge on major trends such | 4(13%) | 14(45%) | 13( )
as web 2.0, research 2.0 .
- — 2026%) | 17(55%) | 1(3%)
!.1 th,l.:lnp and maniam a “':h- S{lﬁfﬁ] [ } {
Source: Field Survey, 2018

their level of competencies
Iable | indicates the responses of the {ﬁpﬂﬂdfﬂlﬁ on oS
i delivery of various information services (o librasy #52 The respondents ra

; petencies. These are; conduct search
three of the jtems as their high level of com Bl |Pagvc
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= _-—T..;— — =
- o ugth manual medium (71%), ability chiectively comnp IMicate
R n s o (68%), conducl research and make presentation g,
ogally anc “m:rr::iihmn- and professional activitics (61%). sound knowlegg,

(62%6), participate

on how 1o usc varous r
services and market the

' .itories and «
institutional repositones ana L : : e |
lnt'rsmrlilu.:d that majority of the librarians were not highly competent in delivery of

ery i ‘ .

various library services. Also, some respondents i"iﬁ"'“mi that their _:"]'-'i'ri'i': o
:_q.:-quin:, manglga.: and access digital rESQUICEs (20 nrr.r.!m::u.'n.-: and manage
research data (55%), and develop and maintain a web (55%) was low. This calls
for serious concern by the hibrary management h_u:u:;mﬁs: most 1ilhli'i1_;'_';' USETS now
utilize digital means in satisfying their infmm:mnp _nu-:-:i.el. 'Iln_:; 1m~l|:~..1: agrees
with (Ojiegbe 2010) who affirmed that Iibmrg_; f:ulli' in L-_lm ersity ﬂ.j- .-\nuj_n and
University of Jos were nol competent in providing effective professional library
related services using ICT.

x 0 % = T | ey i
eference sources (61%)ability to develop innovative pey,

i -- ¥ = § = L) . '
library 10 the university communit (34%a), know ledge o

ypen access journals (55%).From the table 1, iy e

Table 2: Level of Application of Competencies in Information Service

Delivery

S/NO | Application of | Frequently | Often | Rarely | Not
| | Competencies Used Used Used | Used
| Conducting search | 5(16%) | 19(61%) | 7(23%) | 0%
interview through manual |
medum. |
b Conducting search 2(7%) 1(32%) | 19(61%) 0%
interview through online
. medium.
3 Communicate effectively | 14(45%) 17(55%) 0% {1
verbally and in writing.
4 Conducting user education |  5(16%) | 26(84%) 0% 0%
- programme
Dﬂ'ﬂﬂpin;g innovative 6 199 16(52° ) 4 |3nT_'
s i = o) 6(52%) | 5(16%) (13%)
library 10 the university
= community,
reseanch e oneging | 2(1)% [ 4(13%) | 8(26%) | 17(55%)|
L Managi T ———t
mﬁm'?iu mstutional | 5(16%) | 4(13%) | 13(42%) | 9(29%)
3 Eﬂﬁm'mr_]' open
onducting A
Sch and | 6(19%) | 1651%) | 9(30%) | 0% _

32||';-I_1'
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e ——— e 2 —

i e

1;;1;1'1,-: p-;;;znt:]ll'l."d_iﬁ 'ltlf
|lpn{¢,;;nt_t_’i and seminars. | s ;
~participating actively in | 8(25%) | 15(48%) | 8(27%) 0%
| ibrary professional |

:I;.Ii.'l'.iHE_ﬁ:_r s H T T ———
i peveloping and | 4(12%) | H13%) | 1755%) | 6(20%)
naintaining library web.

| = Communicating and | 5(16%) | 13(42%) | 10(32%) | 3(10%)
| | publicizing ]ihrilir:.' | .

| gervices 10 USETs using
| web 2.0 technology.

7 | Consulting reference | 6(19%) | 12(39%) | 13(42%) | 0%
| sources  in providing
| reference services.

4 | Acquiring, managing and | 7(23%) | 8(26%) | 16(51%) 0%
| accessing digital
| resOurces. I

Source: Field Survey, 2018
Tible 2 showed that majority (84%) of the respondents confirmed that they often
srplied their competencies in the area of conducting user education programmes.
This could be as a result of their collaboration with faculty members in teaching
first year students’ information literacy in their various umiversities. This study 1s
m line with Bhattin (2010) who observed that libranans in university library in
Pakistan participated to a high level in vanous information literacy programmes
i their universities. Other services librarians indicated a high level of
moficiencies were conducting search interview through manual medium (61%),
tommunicate effectively orally and in writing (55%) and developing innovative
services, market the library to the university community (52%) and conducting
research and making presentations in conferences and seminars (51%). Also from
te findings 55% of the respondents affirmed that librarians were not used 1o
Preserving and managing research data and this service is very useful because
when data are preserved and managed they can be reused by researchers in
conducting their research. This study is in disagreement with Yoon and Schultz
(2017) who stated that there was high level of research data management servi
by T: P : - L - - 3 : ICES
¥ librarians in academic libranies in United State of America. In addig
librarians in the study area reported that they rarely conduct search inte ion,
through online medium (61%), develop and maintain B web ;n‘:{,n-u:u,.
Eq“j:d' Ew and access digital resources (51%).This implies lhaf |fhf-: 2
a 1 r COrm 1 v P Jran
ppl petencics more in delivery of traditional library services — ﬂf

Y 831 1



I o . spurce mform; =
hough library users now prefer 10 sC 3
* timeless, boundless, virtual and casy.
: rees of uguhiliun uLf.‘umE:IL'nrin :
_____T.!:k3'__.5-ﬂ__l:-r” = Great High Moderate | Linje
S/NO | Sou | Extent | Extent | Extent Exteit
| Library schools. 10(32%) | 21(68%) | 0% : 3
2 On I]:(: job expenence. 10{32%) | I'ﬂ_r-l_" i) ) | O —'-
; Collcaques within the hibrary. 6 19%4) 1: 14(45%) | 11(36%) 0%
4 Colleaques outside the hibrary. 3(10%) | 10(32%) | B{26%) 1032%)
3 Ceminars. (13%) 13(42%) | H ] 322 | 10(32%)
5 | Workshops. 6(19%) | 14(45%) | 2(6%) | 930%)
7 Conferences. 6(19%) | H29%) | 9(30%) | 7(22%)
[ea]an house training. 3(10%) | H29%) | 2(6%) | 17(55%)

Source: Field Survey, 2018

Findings on Table 3 revealed that libranans to a high extent (65%) of acquired
their competences from library schools. It is evident that librarians were able 1o
demonstrate the skills they obtained in library schools o work effectively in their
various libraries. This finding 15 in line with Okoye (2013) who discovered that
there was positive comelation between acquired knowledge and applied
competencies from library school and place of work respectively. Libranans also
indicated that they acquired their competencies to a high extent through job
expenence (61%).This finding is in agreement with Ojiegbe (2010) who affirmed
that majonty of library staff acquired their competencies through personal
expenence.

Table 4: Challenges Hindering Librarians from Improving their
Competencies towards Service Delivery
S/NO | Challenges Strongly Agree Strongly
: Agree Disagree
; E: t; t::nhnull:? literacy. 9 29%) N29%) I_".-Hgl?'i:‘l
owledgee on i I o r = TR
: :Ehmr_'r'FMFﬂsinn,h new trends in | 10(32%) | 14{45%) 7(23%)
5 [nadequate pracice e 13(42%) [13(42%) | 5(16%) |
SERE (Mg in library | 7(23%) [ 16(52%) |  8(26%)
6| Lack of motivation : .
T [ Poor intem e on. i 16(52%) [ 14(a5%)|  103%)
-'——-—.__'____m“ml h ]
Source: Field Survey, 2018 12(39%) | 5(16%) 14(45%) |

B4|Page
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 shown in Table 4, majority (6194 [ 1h e 3
:‘- - - Ll :I-: IL.':\.
librar:

HomAanane

A

I-a-\.

Pondents indic

e of the factors hinderin e .
ot = r|.|;|:.

wards service delivery. This is
I ;

_".ﬂ ;nternational  workshops,

1

aled poor hunding
II:'||'-.'||-_||:'|;: thieg 'I-.I.I.-'Illhl..ll-llll\.-il-l-'

15

becai
Cause ibrarias i
NS need funds 1o anend national

SCMinars L
conlerences

nanagement need funds 10 subscribe g

3'.'.1" [h,:n'lﬁl..‘l"-'i.‘.‘i- 1‘!}.' rl..‘:'!'i_lil'l.:._: 1.-;||'[nu:.., “h‘l.!ll.uu

©fession. This study is in line with Ojicohe " L
b { was one of the majo b Jicgbe (2010) who observed that lack of
.'UI:II; _l__l gt =i .1. .‘1_. T .I'll'l.l- 'lIL"I'I'I |III'II.|1.'FII'|1_; '-u-"-"”'lpl..‘h.‘.l'lfil.'?-: of libranans in
2t e S e LT Furthermore, 529, indicated that there were not
motivated 1o 1mprove their level of com
sotivation of librarians could be in the
incentives  and reward, sponsoring librarians for library tour, conferences.
wml:slm!m ﬂl‘:jd seminars. Ete. This finding corroborates the findings of Adeoye
and Ladipo "r-'-m_."'] who reported that motivation had influence on the level of
performance of library employees.

anl Also. the hibrary

online data base where librarians can
=0urces on new trends in the library

pelence towards service delivery.
following forms: job security, financial

symmary of Findings
The following findings were made:

I. Libranans in Niger State Universities had a high level of competence in
delivering the following services: conducting search interview through
manual medium, sound knowledge on how to use various reference
sources, effectively communicate orally and in writing, ability 1o develop
innovative new services and market the library to the university
community and knowledge on institutional repositories and open access
journals, conduct research and make presentations in conferences and
seminars and participate in library professional activities. However,
librarians were incompetent in conducting search interview through
online medium, preserving and managing research data, acquiring,
managing and accessing digital resources and developing and maintaining
a web. oy 3 :

2. Librarians ofien applied their compelencies In mrdu_r.:tmg user r.-du{.:aml;m,
conducting search interview through manual gt cmf“".“'mmg
effectively verbally and in writing. developing innovative services an

. - sversity community. Nonetheless, librarians
mal‘kﬂl:ng the ]1bl‘ﬂrjl' 1o the um"h"ﬂ-‘l'ii‘ill’}" . h interview Ihrﬂuﬂ‘
rarely applied their competencies in T ( e as
online medium while preservation and managemesi OF FESeate

not done. :
3. Librarians majorly acquired thefresen
job experience.

petence from library schools and
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4. The major challenges faced by libranans thut  hind 1 them lrom
improving  their  compelencics  were Inck of fund and motvation
respectively.

Conclusion

t .l.‘t-.“ 1:"‘"- I.“u-:'lt I'l.'-.l]l.l’.h‘ I|HLI I‘!”\.I:'l. i sl |._'_~||'|Li|'|'_“ 'lll-.“-ll:I .II'IPIII Wi l!'”-'lr

competencies in information  service
information needs of their users and also compete with other information
providers. 1t is also very necessary that their competencies should not be
hidden but it should be applied in delivery of information services.

delivery in order 1o satisly the

Recommendations

1. Efforts should be made by librarians to
innovative and electronic information services.

3. Library management should endeavor 10 make available funds for
frequent training and development of libranans.

3. Library management should endeavor 1o motivate their librarians
through financial reward, job securily, sponsoring them for library =
tours. conlerences, seminars and workshops.

4, Workshop seminars, and other skill enhancement should be
periodically organized for training librarians

apply their compelencics in
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