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MOBILE PHONE AND POVERTY ALLE

volume 8, Number 3, 2011
VIATION IN NIGERIA

i da
Amina Gogo Talﬁ . '
Department of Mass Commu nlcal‘lon'Tec:‘[l‘:eT::ﬁﬂov
School of Information and Comrr!umca;t:io: i ,\‘ibt;eria
Federal University of Technology Minna, NIg . Nig

ABSTRACT : ;
o iy, socially B

Pm‘t.‘f'(l" A i 01?9{*”"“;:””} Ii;ih;f.‘cc?:”z: {Lf:‘::d .:md udm;:tr:::if!;o\fj :‘I
physically. A poor person lacks the basic needs 0] 1€ = s i e rover(y fakin | d,
shelter. education and health among others. This paper ‘_”C"JS“' / i ‘j _‘T”ff into
consideration the Nigeria situation and efforts by the governmer s i :,;”L ;” i our
saciety with little or no success. The paper ob.ven'e_:s rh.frr the m\'en.-'r(mlf%i_' “_”0 ') e phone ang
its subsequent ownership by a large majority of Nigerians can be an ‘m‘sn;um nit to poverty
alleviation in Nigeria as it does in other parts of the world. ij"he mobile phone can provide
sustainable poverty alleviation through its use in gé'm?f‘ami‘g growth dﬂ’”‘?“f'i‘ PF'O_dfrcr
(GDP), job creation, increase in productivity, increase le revenue from fﬂ.\’ﬂ”fm. aiding
disaster relief. social capital and social cohesion. and in _hea!rh u.r:dleduca.'mn amon

others. Recommendations offered to ensure proper utilization of ”?f_Jh’; e phone include,
improvement in power supply. provision of adequate finds for various phone projecis,
lowering the tariffs on mobile phones and improving general telecommunication facilities
so that it can spread to all parts of the counny.

INTRODUCTION

Poverty is defined as being unable to afford basic human needs such as clean water, nutrition, healtheare
education, clothing and shelter (Wikipedia, 2010).This definition of poverty is referred to absolute, extreme
poverty or destitution. Other kinds of poverty are Relative poverty, Moderate poverty and Voluntay
poverty. The emphasis of this paper will be on absolute poverty which the World Bank (2001) define
extreme poverty as living on less than US $1.25 per day and moderate poverty on less than US $2.00 pr
day. In absolute poverty Obayelu and Ogulade (2006) opine that the individuals lack adequate food and
shelter, education and health deprivations that keep them from leading the kind of life that everyone values
They also face extreme vulnerability to ill- health, economic dislocation and natural disasters and are offen
exposed 1o ill treatment by institutions of the state and the society are powerless to influence key decisions
that affects their lives. These are dimensions of poverty (World Bank. 2001 ), poverty is always a cycle. For
if one is a low income earner he would have little to save and then little to invest. Lvan (2006). Hence, lov
investment means low productivity and low production leads to continued low income. Poverty is thereforé?
point of contradiction between the resources available to an individual and the demand and condition of b
environment (Zubairu, 2006).
Poverty i§ a global phenomenon. The World Bank report estimates that in 2001, 1.1 billion people hod
consumption levels below $1 a day and 2.7 billion lived on less
million children die of hunger every vear i.e. 17.000 every
more than eight million people around the world die because they are too poor to stay alive and that ot
billion people i.e one in every six people around the world,

. i { u\ﬂl
: : live in extreme poverty. Also. tha .
100.000.000 primary school age children cannot afford 20 1o school.

than $2 per day. The report also shows th.a;
day. Unitus (2007) also reports, that every =

Back in Nigeria, the story is not different, 70% of Nioerianc walla, oo, J00°)
igeri : genans wallow in absolut serty (Oshinone e
N-;_gen.a also ranks 139";01' the 157 countries on the Human povgnl\? i:}:;:xu :nlz,O;: t ;f{ the 108 deve ﬂP‘ﬁ
cou:rt;;es, she ranks _80 (UNDP 2007). This alarming poverty proﬁle in Nigeria contradicts the & u|1 p
{:;Iuer::o;dmu:cwp‘z::r:hé co:::_mr}: has been endowed with, As a result different programmes ha*¢ 4 Rt
olace t y in Ni 3 e ds an
T grammes are Direct for Food, Roa e
mw (l?EF'lRp' 1946 National Directorate of Employment G:}rgEoriél;esﬁt;r Better life Pro8 .
(BLP, n@segp el- 9594Bank of Nigeria (PBN, 1989), Community Bsnils (CB, 1990), Family "Dl
N L i aan; 954), ;;m[;(l:y I%cg(;nomlc Advancement programme (FEAP, 1997). NI it
P, 1999), + 1999). Upward Review of Salary (1998, 1999), Poverty




Mobile Phone and Poverty
Alleviatipn in Nj
Nigeria

i C)
onal Poverty Alleviation progaramme (NAPEP, 2001 gng
w'dnﬂ communities have also contr

jolute PO Res:aar\.h oy Ci)ba}delu et al,( 2006) shows tz:;tsucceeded in changing the condition of the
P =ad those WhO were already ranlic Some of the ave
ltte‘:ufc:nrmation among the Pbo‘:cmlo:'mcau) buoyant, Moreover, the Fl);gsri:?r:;fso;?t:?:da:f:,eshs to
pleva’ Traditionally, information is o :iCularl_\- those in the rural arcas b f increased
erty. 11 Tar? 1S regarded as a critical ;i , €an be a source ol In :
v, Chipchase (2006 : tical element in the effici joning arkets.
'ccol'dm_-gn“;n q kgowle dg{e basz:dazs:i to. information is also essential ff;::eltll:cfu:;:::;:ieol;t; global
i“{oﬂnaud link various in;titutions inv lt,l!l)‘and has the ability 1o empower poor communities, enhance
skills, an B eicicnion & ‘0 ved in poverty reduction, The soac has Little sooess 16 * dvances i
;nforma“‘?f‘es to improve Ihei; Ii\-'elih’if :l?logles (computers and internet) that open a wide range of
hetw::nn:nlid within countries resuhini? i:’\:-liiiib]f::ﬁt,sd ﬁ;on; ICT investments have been uneven! y distributed
TR : Widely been referred as the digital divid i i
; = S . /ide and information
verty I\J:%s:igfc:?fhb:;;g:lar:;f‘:e(;ilhe IF,‘T re\roluugl_\ have been those with lis::urces and skills leaving
mll! mF'gln; have not yet been fully efprioe': e: th;;rad;uona] technologies (e.g., fixed line telephone, radio.
Televist 2 g ) =Aplolied, erefore, the pov Ly 7! W
country’s abundant natural material resources not w poverty level keeps growing day by day, the

ithstanding. All hope i , ivi
e 2 Shlssteaadii g < ope is however not lost. Individuals
and societies world wide are making frantic efforts to reduce poverty to its barest minimum, " particularly

with tllwe re\’ocllunon in the tiflecoc;nnTumce_mon il_"ldllsll‘)’ in Nigeria. With this revolution, the global ICT sector
has witnessed an U_“Pf"f“-‘cel‘ el?te .'.erfpanston dfl\'f‘-‘“ by the growth in the use of mobile phones. The mobile
indger' hasf experience :npem,ne growth in a relatively short time span. It was reported that the first
billion mobile phones took around twenty years to be sold. The second billion were sold in four years and
the third billion in two years. (GSMA, 2006). Moreover, current statistics also indicate that 2 billion people
currently have subscriptions for cellular phones, enough for one third of the planet’s population. In United
States, 66% of the population of 279 million people owns a mobile phone (Katz 2005). In Africa, mobile
subscriptions have increased by over 1,000 percent between 1998 and 2003 to 51.8 million. The total
aumber of mobile phone subscriber’s continent wide at the end of 2004 was 76 million (ITU 2008). In 2001,
the GSM was introduced into Nigeria and by 2002, mobile subscribers stood at 1.5 million. (ITU Report
2008) but by the end of 2003. MTN alone had 1,650,000 active subscribers on its network, Econet (Zain)
had over one million, while Global communications and M-Tel had not less than one million subscribers
(ITU. Report 2008).

The rapid growth in mobile phone usage all over the world is one of the reasons why it is a poverty
alleviation device. For instance, in a study by Ogbomo and Ogbomo (2005) it was reported that 100% of the
120 people studied all had mobile phones. This is possible because gender, age, education are not barriers to
access to phone not even the absence of electricity. This is because given the obvious benefits of mobile
phone, people have resorted to several ways to tackle these barriers. Moreover, mobile phones are also easily
available and there are secondary markets for used mobile phones whose prices are even lower making them
10 be within the reach of even the poorest of the poor.

THE MOBILE PHONE
Pederson (2009) defines a GSM phone as an object that uses the global system for mobile communications
10 send and receive calls. Cell or mobiles phones are game consoles, still camera, email systems, text
messages, carriers of entertainment and business data, nodes of commerce (Katz 23)M Js 8 O ephone
system that can move or be moved easily and quickly from place to place. It is a nomadic object. light, small
and involves sight... touch and hearing (C olombo and Scifo 2006) it is an object that has accompanied us and
simultaneously chaneed our eversday life- from love to W ork from the home 19 the *:ttreet‘- over the last three
Centuries, The mobile phone has changed and continues to change our re!auofnsh}p With filme, space dnd
-%;ial practice and values. It is reposi;or}f of our memories. feelings anﬂd professional I'wes and c.mnains
infinite traces of our life style. our history and our attitudes. (Cardoso, 2008) th};s‘ _tlfe idea of losing our
- Mobile phone is enouch 1o send chills down our spines, not for the cost u:_sftl}e device |t:..elf. but for‘all that it
in emotional s professional terms. The mobility a}nd Portabﬂn_v ;ﬁrodu:eg in l;ihe Cmob:le pEone
Sneed our society (Colombo and Scifo, 2006) making it more mobile an -QE‘ ei gt:doso 2008
g phom; as the bridge between two central modes of commun ication; the television and the

a ; i1 1979. but became a mass media in 19.93t when the first
were mtpdupg:ll gd::é)daninml’inlﬂﬂd (Wikipedia. 2007) Similar to the internet. mobile
“.w{._ .e. - | 1 09
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On e is economic empowerment of the poor. Thig: .
o zﬂm% or a house to live in, does nothing 1o mdkl;m
Ke el velinnt economically through good health. education, gogq 1
on. The mobile phone has been playing these roles all over the \
hs. Director of Columbia University s Earth Institute, the mobile phgg,
or ending poverty in the Wor Id today. He went on that With the spread ofy
ven the most remote schools in the poorest parts of the world can connect g
vith other classrooms a continent aw ay. Also, that the pastoralists, once iso|
on local markets prices and make important decisions on whet]wer to Prln_g their herds j,
; | health data and life-saving information

s away for sale in the local town. And that critica ]
A newsafiica.com.2010). Marcelle (2000) also opines that the availability of

| basis of the society as well as bringing about profiyg
on among states, Nigeria not an exception
larszky (2008) opine that the mobile phone ¢

hone has been re- ng the materia
ing of economic. political and cultural relati
Bhavnani . Won wai chui, Janakiram and si
e poverty in the following direct ways:

+ By generating GDP

* By job creation

« Increase in productivity

Increase in revenue from taxation

j . Generating GDP: Vodafone (2005) reports that, in a typical developing country, an increase of 10 mobile
- phones per 100 people boosts GDP growth by 6%.1t was also reported in www.newsarica.com on Fridsy
SO 2010 that the results of the monitoring and evaluation study conducted in Ghana, Nigeria, Kenya, and
s nia that 1.2% growth GDP can be achieved in developing countries for every 10 per cent increast in
~ mobile penetration. As a result Nigeria which have sold over 16 million mobile phones and 32.2 million
T “mobile lines presently is supposed to have a superb return not only from the number of mobile phones bif
: -ﬁ% ~ also from the mobile industries in the country. For Ovum (2006) reported that the mobile services industry |
. contributed 17.8 billion to GDP in India. Ubaru (2010) also opines that the mobile phone services provide
with the opportunity to serve as expatriates to other countries there by contributing o f¢
GDP through foreign input. Moreover, due to mobile services, more investors have shown interest
ause of the rapid increase and return on investments, with the recent issuing of licenses ©© four
tions companies, Kenneth (2010) opines that more benefits are on the way for mobile phoné

;gg‘_;t?ile phone has provided a lot of people with jobs directly and indirectly making o ggflsf
instance Ovum ‘(2006) reports that the mobile telephony industry has created @ M
indirectly. In Nigeria, the Nigerian communications commission fep ﬁt‘
: reated and over 10,000 direct jobs have been created by meF”’ ifihe
it the mobi ha-'{? could also boast job creation and poverty alleviation
its spin- off are introduced and nurtured in a consistent manner: 150
s, repair or fixing of mobile phones, sale of recl
cover, many have also established call centres

news of 17" June 2010 carried a St

¢ her parents are poor, with the SU -
networks from_which she gains
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) Wltk the Suhpért._ﬁf m._'. : I

: Grameen phone ije':tmi‘;mgs to["éaké rchase of the phone and subsidize

nerease economic growth | . anS?FSh is an ex e *
LR gr n rural Communities. |p, lgg-fx‘n;i:‘,%li 0§_hlow mobile ?hpnes .ca;n

1es. By selline air: redit loans were given mainly

- n a .
ness, Bayes, von Brauy & alrtime to other members of the community

~_ce in taxation: The mobile phone also has b
gesse B T . 5 rought with it ; .
2 T.ls;.\_licwse fees from the mobile operators 81t With it increase in the tax revenue in of import

g, peenat i 3 themselve : :
Jitte 2008). This increase in revenue wil| definitely ; S, their supplier chain and other retailers industry
: ' €y Improve a country’s sources of income which if well

W i ositive impact -

lized, will have posi pact on the poor, Fo

utiliz cern;:st:uce. Ovur.n (2006) reports that the mobile phone
» 'Mport duties etc yearly to India. Also in Nigeria,

" or contributed 3.6 billion in spectrum fees, |j
ot was introduced in 2001 after the Nigeri :
SM was Nigerian telecommunications commission had issued four wireless
m

o ces to MTN, Coned, Communications invest etit lirad
|t ; NENENS o t limited -
L Jicense wlfhdrawd ::1 Sf;:iio-"f) 1rl1a_bllity o meet the deadline flof pﬁf;if ?Iili iz:eeriiL:r:;l;J:Zv;B{;;\e g
[ncrease in pro y: Deloitte (2008) has categorized the productivity benefits of 1 b'l) h ir
iy broad areas. : y benefits of mobile phones into

1. Business Explansic?n: Mobile phones are powerful to
Elegbﬂl"ye (2005) opines that the ownership of mobil
the gap between the poor and the rich. As a
economic status now have mobile phones. Thi
drivers, artisans. hairdressers, motorcycle

ols to estimate demand and seek out new customers.
¢ phone has been democratized and this has bridged
result many poor no matter their occupation or their socio-
s helps to expand several small businesses. For instance, taxi

riders, bricklayers, carpenters, lab <
. ; ; ; : ) - ourers, market women,
~ transporters etc now use mobile phone to improve their trades. Katz (2005) maintains that cell phones affect

omg;mri.mmnent. The mobile Phone allow§ businessmen and women most notably in the form of widespread
advertising tc? know who their customer is, where he is located, and how to reach him. The situation in
Nigeria now 1s thaf peop]‘e leave their mobile phone numbers on walls, notice boards or any other strategic
locations to advertise their goods or expertise by encouraging calls from members of the society who need
their services. For instance, Char (2008) opines that rural female market traders in Obiaruku market in
Nigeria use mobile phones to increase their supplies, access information such as commodity prices and
contact customers. Jagun, Heeks, and Whalley (2007) also add that women in the hand-woven textile sector
in southern Nigeria also testified that the mobile phone facilitated their businesses. Mobile phone also allows
farmers to receive free information on the prices of the regional markets in West Africa. For instance, Jansen
{2007) opines that a group of poor fishermen in Kerela state in India increased their profits by an average of
80% after they began using mobile phone to find out which coastal market places were offering the best
prices for Sardines. Butler (2005) also reports that 62% of small businesses in USA and 59% in Egypt had
their profits increased due to mobile phone while over 85% of small businesses run by the Blacks in South
Africa rely solely on mobile phone for telecommunication. Neil (2005) also reports that in the Democratic
Republic of Congo. mobile phones are provided to security guards by maize farmers to reduce looting in
order to increase yields with the mobile phones, farmers can now receive accurate information which gives
f00m for proper negotiation and befter deal. They can also communicate with other farmers more easily,
m_aking it possible for them to set up cooperatives that can explore new 11_1arkels and sel] their products to
bigger buyers. Lopez (2001) also adds that groups of farmers in Cote cll’\'ou'e shared mobile phones to have
up 10 date information on coffee and cocoa prices. In Senegal. Manobi launched a free-access SMS market
information service that sends free SMS containing relevant information to ﬁsherme:_1. traders and the local
authorities. This helps to build users capacity to seize market opportunity and increase their income,
#lowing them to choose their own speed of development and take up advanced services when it is most
2eneficial for them (M i. 2005). :
2';'5“_’9*051\1&! seaic:?i;: t::!aseoo? Ligh unemployment, the mobile phone not only pro»-]de. but :}lso helps to
ch for employment. Mobile phones with internet access engble the users to have mformatton_ lc:n areas
One could be employed. Moreover, through SMS and yoice calls, one can communicate with people
| be of assi i ing for jobs. , X $ .
' "Shi];fa:dcgl:irl‘es:?lr;:esgaIso Jreduce the cost of operating .anC:_ Smg:: 7 :gv?sﬁlt:‘e;i'est;e(agf ‘Dmeci
orts that in Pakistan many women have sma!l businesses for prov R Y an
o5 incur costs of setting up beauty salons. (Deloitte, 2008). the mobile
ices. without the need to incu s with business partners. Another study by Myhr

s women in Purdah to have direct «:am:alc‘l
Scanned by TapScanner




the mobile device,

and the sellers allow fo .
ne, transaction costs for “‘W the
and for business transactiong, .
usinesses are conducted even in gy
heir products before _set‘ring out on a joyyy ol
ciency and productivity. Moreover, in cen,i.
ot it 1h business transactions, which help 1
L by mobile ph()l'le which may not have direcy
i of culture, society and societal ties, Stich

ant educational and health informatig,

of locally-generated and locally relev

d social cohesion. ) _
Je phone is valuable to populations that are constantly on the move due g
.. wars or weak economies. Chip chase (2006) this is not only in terms of
mities, but also to keep in touch with one’s home, et}lﬁer_ln an emergency or on

le, Deloitte (2008) reports that mobile operators, n dlsaster_ reljef‘ efforts in
providing emergency-related communication infrastructure. In Nigeria, in cases of
y incidence, accidents, outbreak of diseases, mobile phone has proved very

erian police sometimes use mobile phone to track down criminals.

' phone one can call people. For instance,

phone is also a security tool, because With mobile
security in terms of danger like armed robbery. Thus, the first item armed robbers
operation anywhere is the mobile phone. The security measures provided by mobik

safeguard himself and his belongings.
and Health: Mobile services are being used to disseminate locally-generated and locally relevant
d health information to the people, particularly in rural communities. Examination bodies and
ons use mobile phone to communicate with candidates and allow the checking of result
e phones. Mobile phone is also used in distant learning for they allow the transfer of da
vering educational content. This can make education available to a large number of peopk
in the four walls of the classroom. The mobile phone also has facilities such as spelling
n ete, which improve the users’ vocabulary and his use of language.
Elder (2010) see the mobile phone as a suitable tool for adv
i**'__*_hé mﬂ‘ﬁ prevalent ICT in the developing world. Mobile phones, with interme!
user, -{H_ﬁ?ﬁ@ive of his socio-economic background. the opportunity 0 ©
e other parts of the world. The mobile phone can also encourage mass literaey ®
school have tmmthﬂw to make use of the functions inn their mobile phones.
Id help in informing the poor about the outbreak of diseases. In N
the government to cut tail the spread of malaria and the distributie®
[“f@ﬂ"ﬁhﬁm on the HIV pandemic has severally beel P’ssed:
and Mckenna (2006) also argue that the use .ofﬁ‘?'“‘?%_

ancing education

Iencing one person we may also be reaching !
s where strong family and social networks are evi&

motes social capital and cohesion *
:r more effectively 1©

Scanned by TapScanner




save time and travel costs on face to face
Ppeople living in the rural arcas the financial
T#”F"“’ and 79% in South Africa had tgreatell"
el s ; 8. ¢ Iree I‘Iight Ca“ of'fered by MTN, roug
pénmguhmmg social networks among even the poor. Taiwa (2008)
i IF not helping the people to fulfill their interpersonal
1 their own political affairs. For insta po _lhca! Iar!dscape of the people by empowering them 10
elections. The network of ¢lectroni nee, in Nigeria, text messaging was used in 2007 to monitor
| volunteers and forwarded ma fonic monitors (NMEM) in cach of Nigeria's 36 states recruited
messages from the same poll; SS reminders about the program in the morning of the elections.
! polling site were cross-checked for accuracy and over 10,000 messages,

rderl i : :
- so that people could talk tt: :hes such as Niger, Kebbi, Nasarawa had made public their phone
iwm‘l:rsrﬁs.(Suchas water, electricity road:tha;b?m' prolbiemg facing them. As a result of this policy, many
iy ; acing t : ol cad s
meﬂnol‘c, the mobile phone is a developin g the people in their various areas have been looked into.

of g tool for citizenship journalis rticipatory media- making
" 1. channel between traditional a ' i T J e et g A
and a chann nd new media, as it, in some cases enables the interactivity of television.

phone save
; °f_Pﬂ°p'l‘e' in

The mobile Ph‘mi is being used by both the television and the newspaper media to improve their services
and ensure people’s participation in their programmes. Nigerians irrespective of age, religion, sex and socio-
economic statu’s'use !he -‘text us’ programme and ‘call in numbers’ offered by Newspaper and television
rgsp-ecﬁvely to air their views on matters affecting them and the country generally. Moreover, there are some
relevision programmes which are of economic benefit to the poor. Such programmes are sponsored by GSM
networks such as MTN, Zain, Globacom etc and are facilitated by the mobile phone. Such programmes by
MTN, for instance the Millionaire programme and its home calls, the inter-university competition

programme by Zain etc. These programmes provide the poor the opportunity to win huge sums of money to
initiate a business or attend to family needs.

CONCLUSION

he mobile phone is a very useful tool that can eradicate poverty in the society because its impact on
economic development which serves as the focal point of all other forms of development is enormous. The
mobile phone is also user- friendly because of its shorter payback potential compared to fixed line telephone
. its complementary with lower levels of skills than needed for computers or internet. especially important
for providing technological access to the poorest people much more likely to be illiterate: its potentially
lower social/ income entry barriers than the internet and its greater ability to overcome geographical hurdles
and less vulnerable to natural disasters than fixed telecommunications. Moreover, in a country where the
majority of its inhabitants are illiterates and where there exists domination by the male folk. lhf: mobile
phone technology can serve a very important means of individual and group communication as its use is
neither tied to formal education nor sex.

RECOMMENDATIONS : .

* In order to support the mobile phone sector, there should be improvement in power supply so as to
ensure an uninterrupted use of the mobile phone. Even though mobile phones can be charged with
generators, it is always cheaper if electricity supply is made: available. :

«  Adequate funds should be provided for various phone projects and tariffs on mobile phones should
be lowered so as to encourage the spread of mobile phoues, UG

*  There is the need for the [egal and regulatory framework to ensure the telecommunication operators
follow required standards and provide quality service‘ to customers at al times. Lig

The s R facilities should be improved and spread to all the districts. towns.

and villages in the country.
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